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March 8, 2017 

Focused(on(the(Future(

SCOTIA(GROUP(JAMAICA(REPORTS(FIRST(QUARTER(OF(FISCAL(2017(RESULTS(
!

Scotia! Group! reports! net! income! of! $2.2! billion! for! the!
three!month!period!ended!January!31,!2017.!This!quarter’s!
result!includes!the!cost!for!asset!tax!of!$1.1!billion,!which!
has! resulted! in! a! return! on! average! equity! of! 9.45%! and!
productivity!ratio!of!59.21%.!!

Today,!the!Board!of!Directors!approved!an!interim!dividend!
of!45!cents!per!stock!unit!in!respect!of!this!financial!year,!
which! is! payable! on! April! 19,! 2017! to! stockholders! on!
record!as!at!March!28,!2017.!!!

Jackie! Sharp,! President! &! CEO! said,! “Scotia! Group! has!
continued! to! demonstrate! solid! performance! in! our! first!
quarter! for! 2017,! with! strong! growth! in! all! our! business!
lines.!!!

As!we!continue!to!execute!our!strategic!priority!of!creating!
greater!convenience!for!customers!at!lower!costs,!we!have!
enhanced!our!service!delivery!platform!by!implementing!a!
number! of! digital! banking! upgrades! including! “right! time!
payments”,!which!updates!customers’!credit!card!available!
balance!within!15!minutes;!and!mobile!topXup,!that!gives!
ready!access!on!any!of!our!three!digital!banking!channels:!
mobile,!online!and!ATMs.!!These!continuous!enhancements!have!been!wellXreceived!by!our!customers!who!continue!to!
gravitate!towards!utilizing!these!digital!channels,!increasing!the!level!of!transactions!done!electronically!to!83%!of!total!
transactions!toXdate.!!

We!are!also!pleased!to!have!been!named!as!the!Bank!offering!the!“Best!Commercial!Banking!Capabilities!in!the!Caribbean”!
by!Euromoney,!an! international!accolade! that! further!endorses!our!accomplishments.!Our!Corporate!and!Commercial!
banking! team! made! strong! bookings! this! quarter,! as! they! continue! to! assist! customers! to! expand! and! retool! their!
companies!in!keeping!with!the!growth!in!the!economy.!!This!week,!we!launched!an!exciting!campaign!for!the!SME!sector,!
with!loan!interest!rates!as!low!as!9.99%,!along!with!capacity!building!activities!and!marketing!opportunities.!We!are!fully!
committed!to!supporting!the!SME!sector,!as!it!is!a!critical!component!of!Jamaica’s!growth!agenda.!

We!have! introduced!an! integrated!Customer!Relationship!Management! tool,! and!Complaints!Management!System! to!
allow!us!to!be!more!responsive!to!our!customer!needs.!As!we!move!forward,!Scotia!Group!will!continue!to!be!focused!on!
strategic!imperatives!that!will!drive!long!term!growth!and!value!for!both!our!shareholders!and!our!customers.”!

( (

Financial'Highlights
3'months'
ended

3'months'
ended

313Jan317 313Jan316
$millions $millions

Total&Revenues 10,053 9,059
Total&Operating&Expenses 5,952 5,580
Net&Profit&after&Tax 2,211 1,961

Return&on&equity 9.45% 9.04%
Productivity&Ratio 59.21% 61.60%
Operating&Leverage 4.3% 12.2%

Earnings&per&share&(cents) 70 62
Dividend&per&share&(cents) 45 40

313Jan317 313Jan316
$millions $millions

Total&Assets 480,146 439,075
Investments 161,146 162,623
Loans&(net&of&provisions&for&losses) 168,246 156,348
Deposits&by&the&public 249,323 219,165
Liabilities&under&repurchase&agreements&and&
other&client&obligations 44,118 46,875
Policyholders'&Fund 45,160 43,509
Shareholder's&equity 92,799 86,431
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GROUP(FINANCIAL(PERFORMANCE(
TOTAL(REVENUES(

Total! revenues!excluding! impairment! losses!on! loans! for! the! three!months!ended! January!31,!2017!was!$10.1!billion,!
representing!an!increase!of!$1.0!billion!or!11%!above!prior!year.!The!positive!movement!was!achieved!through!increased!
loan!and!transaction!volumes,!stemming!from!continued!growth!in!new!client!acquisition!and!increased!share!of!wallet!of!
existing!clients.!!Net!interest!income!after!impairment!losses!for!the!period!was!$6.2!billion,!$229!million!or!4%!above!the!
same!period!in!2016.!!!We!achieved!revenue!growth!in!all!our!business!lines:!

Retail( (+12%):! Loan! growth!was! led! by! residential!
mortgages!and!personal!loans.!!

Commercial((+17%):!Reflects!growth!in!the!SME!as!
well! as! in! the! corporate! and! commercial! banking!
lending!portfolios,!as!well!as!merchant!services.!!

Insurance(Services((+7%):!Reflects!growth!in!Gross!
premium! income! for! the! individual! product! lines!
offered!by!Scotia!Insurance.!

Investment(Management((+5%):!Despite!the!reduction!in!interest!income,!overall!revenue!in!the!investment!management!
segment!grew!due!to!the!growth!in!the!Funds!and!Assets!under!Management.!!This!is!consistent!with!our!strategy!to!grow!
our! Fund! and! Asset! Management! business! line,! and! reduce! exposure! to! the! inherent! risks! in! an! onXbalance! sheet!
Repurchase!Agreement!business!line.!!

Treasury((+25%):!Higher!foreign!exchange!trading!volumes,!through!coordinated!efforts!among!the!various!channels,!was!
the!major!driver!behind!the!year!over!year!increase!in!revenues.!

OTHER(REVENUE(

Other!income,!defined!as!all!income!other!than!interest!
income,!was!$3.4!billion!for!this!year,!up!$601!million!or!
21%!from!last!year.!!!

•! Net!fees!and!commission!income!amounted!to!$2.2!
billion,! driven! by! higher! transaction! volumes! and!
the! growth! in! our! credit! card,!merchant! services,!
and!asset!management!business.!

•! Insurance! revenue! increased! by! 10%! given! the!
growth! in! core! insurance! business! and! reserve!
releases! from! the! actuarial! valuation! of! the!
portfolios.!

•! Net!gains!on!foreign!currency!activities!and!financial!
assets!amounted!to!$524!million!based!on!trading!
volumes.!

3"months"ended
31,Jan,17 %"Contribution

"""""""""""""""""4,839" 48.1%
"""""""""""""""""2,397" 23.9%
"""""""""""""""""1,106" 11.0%
""""""""""""""""""""755" 7.5%
""""""""""""""""""""943" 9.4%
"""""""""""""""""""""""13" 0.1%
"""""""""""""""10,053" 100.0%

Corporate"Banking
Insurance"Services
Investment"Management"Services

Other
Total"Revenue

Treasury

$millions

Retail"Banking
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CREDIT(QUALITY(

Impairment!losses!on!loans!were!$421!million,!up!$164!million!from!last!year,!due!to!higher!writeXoffs!on!our!unsecured!
portfolio.!The!quality!of!both!our!retail!and!commercial!credit!portfolio,!however,!generally! improved,!with!total!nonX
accrual!loans!(NALs)!as!at!January!31,!2017!at!$4.3!billion,!down!$50!million!from!October!2016.!This!represented!2.57%!
of!total!loans!and!0.9%!of!total!assets;!down!from!2.92%!and!1.0%,!respectively!last!year.!The!Group’s!NALs!as!a!percentage!
of!Gross!Loans!and!as!a!percentage!of!Total!Assets,!remain!well!below!the!industry!average.!

!

OPERATING(EXPENSES(AND(PRODUCTIVITY(

Operating! Expenses! amounted! to! $6.0! billion! for! the!
quarter,!an!increase!of!$372!million!or!7%!compared!to!
prior! year.! Salary! related! expenses! declined! by! $12!
million,! which! was! offset! by! higher! other! operating!
expenses!of!$384!million.!Asset!tax! increased!by!$112!
million!or!12%!to!$1.1!billion!due!to!the!increase!in!the!
taxable! asset! base.! Our! productivity! ratio! however!
continues! to! reflect! an! improvement! year! over! year!
from!61.60%!to!59.21%.!
!

(
(
GROUP(FINANCIAL(CONDITION(
(
ASSETS(
!
Total!assets! increased!year!over!year!by!$41.1!billion!or!9%!to!$480.1!billion!as!at! January!31,!2017.!The!growth!was!
attributable!to!increases!of!$11.9!billion!or!8%!in!Loans,!net!of!allowance!for!impairment!losses.!Investment!securities,!
pledged!assets!and!cash!resources!increased!by!$24.8!billion!or!10%.!

Cash(Resources(

Our!cash!resources!held!to!meet!statutory!reserves!and!the!Group’s!prudential!liquidity!targets!stood!at!$108.0!billion,!up!
from!$81.7!billion! last! year!due! to! increased! liquidity! from! inflows!of! retail! and!commercial!deposits!and! the!general!
increase! in!market! liquidity.!We!continued!to!maintain!adequate! liquidity! levels!to!enable!us!to!respond!effectively!to!
changes!in!cash!flow!requirements.!!

Securities(

Total!investment!securities,!including!pledged!assets,!decreased!by!$1.5!billion!to!$161.1!billion!as!we!deployed!more!of!
our!excess!liquidity!to!other!asset!classes.!!
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Loans(

Our! loan! portfolio! grew! by! $11.9! billion! or! 8%!
year! over! year,! with! loans,! after! allowance! for!
impairment! losses,! increasing! to! $168.2! billion.!
All! business! lines! showed! solid! improvement,!
with! increasing! portfolio! balances! for!
commercial,! small! business,! residential!
mortgages!and!personal!loans.!

!
LIABILITIES(

Total!liabilities!were!$383.7!billion!as!at!January!31,!2017,!an!increase!of!$34.6!billion!or!10%!from!last!year,!driven!by!
increases!in!our!retail!and!commercial!customer!deposit!base.!!

Deposits((

Deposits!by!the!public!increased!to!$249.3!billion,!
up!from!$219.1!billion!in!the!previous!year.!!This!
$30.2!billion!or!14%!growth!in!core!deposits!was!
reflected! in! higher! inflows! from! our! retail! and!
private! sector! portfolio! as! we! expanded! our!
customer!base!and!deepened!relationships!with!
customers.!!

Obligations(related(to(repurchase(agreements,(capital(management(and(government(securities(funds(

This!mainly!represents!deposits!by!clients!of!Scotia!Investments,!in!addition!to!other!wholesale!funding.!The!net!of!these!
obligations! decreased! by! $2.8! billion! or! 6%! compared! to! the! prior! period,! as! clients! reduced! repurchase! agreement!
holdings!and!increased!their!investment!in!the!unit!trusts!and!mutual!funds!offered!by!the!company.!!Consequently,!our!
fund!and!asset!management!portfolios!grew!by!$15.4!billion,!and!we!remain!a!dominant!player!in!the!collective!investment!
scheme!industry.!

Policyholders’(Fund(

The! Policyholders’! Fund! reflects! the! insurance! contract! liabilities! held! at! Scotia! Insurance! for! our! flagship! product!
ScotiaMINT.!The!Fund!grew!$1.6!billion!or!4%,!up!from!$43.5!billion!in!the!previous!year.!!!

!
CAPITAL!

Shareholders’!equity!available!to!common!shareholders!grew!to!$92.8!billion,!increasing!by!$6.4!billion!or!7%!over!January!
31,!2016,!as!a! result!of! internally!generated!profits.!We!continue! to!exceed!regulatory!capital! requirements! in!all!our!
business!lines,!and!our!strong!capital!position!also!enables!us!to!manage!increased!capital!adequacy!requirements!in!the!
future,!and!take!advantage!of!growth!opportunities.!(



!

!
!
!
!
5!

!

Focused(on(the(Future(

OUR(COMMITMENT(TO(THE(COMMUNITY(

During! the! quarter,! Scotiabank! continued! its! corporate! social! responsibility! through! various! donations! totaling! $4.3!
million.!

In!Community!Care,!the!Bank!donated!$2.7!million!to!various!organizations!including!the!annual!launch!of!the!Salvation!
Army!Red!Kettle!Appeal!in!Kingston!with!a!donation!of!$1!million.!!

Staff!members!through!the!Scotia!Volunteers!impacted!their!communities!in!various!ways!by!hosting!numerous!Christmas!
treats! island!wide;!assisting!the!Salvation!Army!with!the!packaging!of!over!1,000!parcels!for!food!for!distribution;!and!
partnering!with!the!Office!of!the!Children’s!Registry!on!the!execution!of!their!10th!anniversary!gala.!!

As!part!of!sharing!the!Christmas!cheer,!a!surprise!popup!lunch!was!organised!for!over!260!police!at!Kingston!Central!Police!
Station.!

In!Student!Care,!the!Foundation!contributed!$1.6!million!for!the!continuation!of! its!Nutrition!For!Learning!Programme!
which!provides!breakfast!for!students!in!10!early!childhood!and!primary!institutions.!It!also!held!the!annual!ScotiaScholars!
Reunion!and!Scholarship!Awards!function!for!new!and!continuing!scholars.!!TwentyXthree!new!ScotiaFoundation!Shining!
Star!Scholars!received!trophies!and!certificates!for!outstanding!performances!in!the!2016!Grade!Six!Achievement!Test.!!!
Scotiabank! has! also! partnered! with! Jamaica! Junior! Achievement! on! the! delivery! of! the! JA! Economics! for! Success!
programme,!where!Scotiabank!Volunteers!have!been!going!into!several!schools!across!the!island!to!teach!this!course!to!
grade!8!and/or!9!students.!!Working!in!teams,!volunteers!have!reached!almost!500!students!and!are!scheduled!to!reach!
the!target!1,000!by!end!of!second!quarter.!

Our!association!with!Debatemate!has!created!new!avenues!for!engagement!with!students!at!Holy!Trinity!High!and!St.!
Michaels! Primary.! ! This! programme!uses! a! peer! to! peer!method! of! teaching! debating! to! enable! students! to! channel!
negative!behavior!in!a!positive!and!constructive!way,!and!learn!to!effectively!resolve!conflicts,!as!well!as!improve!their!
analytical!and!communication!skills.!!Both!schools!have!participated!successfully,!and!are!scheduled!to!go!on!to!the!next!
phase!in!the!organized!competition.!

!

!

Scotia!Group!Jamaica!Limited!takes!this!opportunity!to!thank!you,!our!customers,! for!your!continued!support!and!
loyalty!to!allow!us!to!be!your!financial!services!provider.!To!our!shareholders,!we!thank!you!for!the!commitment,!trust!
and!confidence!you!continue!to!show!in!the!management!of!the!Group.!!Our!continued!success,!is!built!on!the!great!
execution! by! our! team! of! skilled! and! dedicated! employees,! and! we! thank! them! for! their! professionalism! and!
commitment.!
( (
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SCOTIA(GROUP(JAMAICA(LIMITED(
NOTES(TO(THE(CONSOLIDATED(FINANCIAL(STATEMENTS(
January(31,(2017(
!
1.! Identification(

Scotia!Group!Jamaica!Limited!(the!Company)!is!a!71.78%!subsidiary!of!Scotiabank!Caribbean!Holdings!Limited,!
which! is! incorporated! and! domiciled! in! Barbados.! The! Bank! of! Nova! Scotia,! which! is! incorporated! and!
domiciled!in!Canada,!is!the!ultimate!parent.!!!

The!Company!is!the!parent!of!The!Bank!of!Nova!Scotia!Jamaica!Limited!(100%),!Scotia!Investments!Jamaica!
Limited! (77.01%)! and! Scotia! Jamaica! Micro! Finance! Limited! (100%).! All! subsidiaries! are! incorporated! in!
Jamaica,!except!for!Scotia!Asset!Management!(St.!Lucia)!Inc.!

Effective!September!30,!2016,!Brighton!Holdings! Limited,! Scotia! Jamaica!Financial! Services! Limited,!DB&G!
Corporate!Services!Limited!and!Billy!Craig!Investments,!all!wholly!owned!subsidiaries!within!the!Group,!were!
wound!up.!!!

!
2.! Basis(of(presentation(

The! interim! condensed! consolidated! financial! statements! have!been!prepared! in! accordance!with! IAS! 34,!
‘Interim! financial! reporting’.!The!accounting!policies!adopted! in! the!preparation!of! the! interim!condensed!
consolidated!financial!statements!are!consistent!with!those!applied!in!the!preparation!of!the!Group’s!annual!
audited! consolidated! financial! statements! for! the! year! ended! October! 31,! 2016,! which! was! prepared! in!
accordance!with!International!Financial!Reporting!Standards!(IFRS).!

Certain!new,!revised!and!amended!standards!and!interpretations!came!into!effect!during!the!current!financial!
year.!!The!Group!has!assessed!them!and!has!adopted!those!which!are!relevant!to!its!financial!statements.!!

These!financial!statements!are!presented!in!Jamaican!dollars,!which!is!the!Group’s!functional!currency.!

!!!!!!!!Basis(of(consolidation(
The!consolidated!financial!statements!include!the!assets,!liabilities,!and!results!of!operations!of!the!Company!
and!its!subsidiaries!presented!as!a!single!economic!entity.!IntraZgroup!transactions,!balances,!and!unrealized!
gains!and!losses!are!eliminated!in!preparing!the!consolidated!financial!statements.!

!
3.! Financial(Assets(

The!Group!classifies!its!financial!assets!in!the!following!categories:!financial!assets!at!fair!value!through!profit!
and! loss;! loans! and! receivables;! heldZtoZmaturity;! and! availableZforZsale! financial! assets.! Management!
determines!the!classification!of!its!investments!at!initial!recognition.!!!

Financial!Assets!at!Fair!Value!through!Profit!and!Loss!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

This!category!includes!a!financial!asset!acquired!principally!for!the!purpose!of!selling!in!the!short!term!or!if!so!
designated!by!management.!!

(
(
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SCOTIA(GROUP(JAMAICA(LIMITED(
NOTES(TO(THE(CONSOLIDATED(FINANCIAL(STATEMENTS(
January(31,(2017(
(
3.((((Financial(Assets((continued)(
(

Loans!and!receivables!!!

Loans!and!receivables!are!nonZderivative!financial!assets!with!fixed!or!determinable!payments!that!are!not!
quoted!in!an!active!market.!They!arise!when!the!Group!provides!money!or!services!directly!to!a!debtor!with!
no!intention!of!trading!the!receivable.!

HeldZtoZMaturity!

HeldZtoZmaturity! investments!are!nonZderivative! financial!assets!with! fixed!or!determinable!payments!and!
fixed!maturities!that!the!Group’s!management!has!the!positive!intention!and!ability!to!hold!to!maturity.!

AvailableZforZsale!

AvailableZforZsale!investments!are!those!intended!to!be!held!for!an!indefinite!period!of!time,!and!may!be!
sold!in!response!to!needs!for!liquidity!or!changes!in!interest!rates!or!equity!prices.!!

!
AvailableZforZsale!investments!and!financial!assets!at!fair!value!through!profit!and!loss!are!carried!at!fair!value.!
Loans!and! receivables!are! carried!at! amortised! cost!using! the!effective! interest!method.!Gains!and! losses!
arising! from! changes! in! the! fair! value! of! trading! securities! are! included! in! the! statement! of! revenue! and!
expenses!in!the!period!in!which!they!arise.!Gains!and!losses!arising!from!changes!in!the!fair!value!of!availableZ
forZsale!financial!assets!are!recognized!directly!in!the!statement!of!comprehensive!income.!Interest!calculated!
using!the!effective!interest!method!is!recognized!in!the!statement!of!revenue!and!expenses.!

!
4.! Pledged(Assets(

Assets!are!pledged!to!other!financial!institutions,!regulators,!and!the!clearing!house!and!as!collateral!under!
repurchase!agreements!with!counterparties.!!!!!!!

!($!Millions)!!!!!!!!!!!!!!!!!!!!!! ! ! ! !!
! !! ! ! ! ! ! ! !!!!!!! !2017! !!!! !2016! !

Investments!pledged!as!collateral!for!securities!!
!!!sold!under!repurchase!agreements!! !!!!!!!!!!!!!!!!!!!!!!!!!! ! 27,366! !!! !!31,045!!!
Capital!Management!and!Government!Securities!funds! !!!!!!!!!!!!!!!11,713!!!!!!!! !!!!9,963!
Securities!with!regulators,!clearing!houses!and!other!
!!!financial!institutions! ! ! ! !!!!!! !! !!!5,782!!!!!!!!!!!!! !!!!8,430!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !44,861!!!!!!!!!!!!!!! !!49,438!!!!

!     

5.! Insurance(and(investment(contracts(
Insurance! contracts! are! those! contracts! that! transfer! significant! insurance! risks.! Such! contracts!may! also!
transfer!financial!risk.!As!a!general!guideline,!the!Group!defines!as!significant!insurance!risk,!the!possibility!of!
having! to!pay!benefits! at! the!occurrence!of! an! insured!event! that! is! at! least! 10%!more! than! the!benefits!
payable!if!the!insured!event!did!not!occur.!!
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SCOTIA(GROUP(JAMAICA(LIMITED(
NOTES(TO(THE(CONSOLIDATED(FINANCIAL(STATEMENTS(
January(31,(2017(
!

6.! Loan(loss(provision(
IFRS!loan!loss!provision!is!established!on!the!difference!between!the!carrying!amount!and!the!recoverable!
amount!of!loans.!The!recoverable!amount!being!the!present!value!of!expected!future!cash!flows,!discounted!
based! on! the! interest! rate! at! inception! or! last! reprice! date! of! the! loan.! Regulatory! loan! loss! provisioning!
requirements!that!exceed!these!amounts!are!maintained!within!a!loan!loss!reserve!in!the!equity!component!
of!the!statement!of!financial!position.!

!
7.! Property,(plant(and(equipment(

All!property,!plant!and!equipment!are!stated!at!cost!less!accumulated!depreciation.!

!
8.! Cash(and(cash(equivalents(

For! the!purpose!of! the! cash! flow! statement,! cash! and! cash!equivalents! include!notes! and! coins!on!hand,!
unrestricted!balances!held!with!Bank!of!Jamaica,!amounts!due!from!other!banks,!and!highly!liquid!financial!
assets!with!original!maturities!of!less!than!ninety!days,!which!are!readily!convertible!to!known!amounts!of!
cash,!and!are!subject!to!insignificant!risk!of!changes!in!their!fair!value.!

!
9.!((((Employee(benefits(

The!Group!operates!both!defined!benefit!and!defined!contribution!pension!plans.!The!assets!of!the!plans!are!
held!in!separate!trusteeZadministered!funds.!The!pension!plans!are!funded!by!contributions!from!employees!
and!by!the!relevant!group!companies,!taking!into!account!the!recommendations!of!qualified!actuaries.!!

(i)! Defined(Benefit(Plan(
The!asset!or!liability!in!respect!of!the!defined!benefit!plan!is!the!difference!between!the!present!value!of!the!
defined!benefit!obligation!at!the!reporting!date!and!the!fair!value!of!plan!assets.!!

!
Where!a!pension!asset!arises,!the!amount!recognised!is!limited!to!the!present!value!of!any!economic!benefits!
available!in!the!form!of!refunds!from!the!plan!or!reduction!in!future!contributions!to!the!plan.!The!pension!
costs!are!assessed!using!the!Projected!Unit!Credit!Method.!Under!this!method,!the!cost!of!providing!pensions!
is!charged!as!an!expense!in!such!a!manner!as!to!spread!the!regular!cost!over!the!service!lives!of!the!employees!
in! accordance! with! the! advice! of! the! actuaries,! who! carry! out! a! full! valuation! of! the! plan! every! year! in!
accordance!with!IAS!19.!ReZmeasurements!comprising!actuarial!gains!and!losses,!return!on!plan!assets!and!
change!in!the!effect!of!asset!ceiling!are!reported!in!other!comprehensive!income!The!pension!obligation!is!
measured!as! the!present!value!of! the!estimated! future!benefits!of!employees,! in! return! for!service! in! the!
current!and!prior!periods,!using!estimated!discount!rates!based!on!market!yields!on!Government!securities!
which!have!terms!to!maturity!approximating!the!terms!of!the!related!liability.!!

!
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9.!((((Employee(benefits((continued)(
!

(ii)! Other(postXretirement(obligations(
The!Group!also!provides! supplementary!health! care!and! insurance!benefits! to!qualifying!employees!upon!
retirement.!The!entitlement!to!these!benefits!is!usually!based!on!the!completion!of!a!minimum!service!period!
and!the!employee!remaining!in!service!up!to!retirement!age.!The!expected!costs!of!these!benefits!are!accrued!
over!the!period!of!employment,!using!an!accounting!methodology!similar!to!that!for!defined!benefit!pension!
plans.!These!obligations!are!valued!annually!by!qualified!independent!actuaries.!!

!
(iii)!Defined(contribution(plan!!
Contributions!to!this!plan!are!charged!to!the!statement!of!revenue!and!expenses!in!the!period!to!which!they!
relate.!

!
10.!Segment(reporting(

The!Group!is!organized!into!six!main!business!segments:!

!! Retail!Banking!–!this!incorporates!personal!banking!services,!personal!deposit!accounts,!credit!and!debit!
cards,!customer!loans,!mortgages!and!microfinance;!

!! Corporate! and! Commercial! Banking! –! this! incorporates! nonZpersonal! direct! debit! facilities,! current!
accounts,!deposits,!overdrafts,!loans!and!other!credit!facilities;!!

!! Treasury!–!this!incorporates!the!Group’s!liquidity!and!investment!management!function,!management!of!
correspondent!bank!relationships,!as!well!as!foreign!currency!trading!activities;!

!! Investment!Management! ServicesZ! this! incorporates! investments,! unit! trusts,! pension! and! other! fund!
management,!brokerage!and!advisory!services,!and!the!administration!of!trust!accounts.!

!! Insurance! Services! –! this! incorporates! the! provision! of! life! and!medical! insurance,! individual! pension!
administration!and!!annuities;!

!! Other!operations!of!the!Group!comprises!of!the!parent!company!and!nonZtrading!subsidiaries.!
!

Transactions!between!the!business!segments!are!on!normal!commercial!terms!and!conditions.!

Segment!assets!and! liabilities!comprise!operating!assets!and! liabilities,!being! the!majority!of! items!on! the!
statement!of!financial!position,!but!exclude!items!such!as!taxation,!retirement!benefits!asset!and!obligation!
and!borrowings.!Eliminations!comprise!intercompany!transactions!and!balances.!!

The! Group’s! operations! are! located! mainly! in! Jamaica.! The! operations! of! subsidiaries! located! overseas!
represent!less!than!10%!of!the!Group’s!operating!revenue!and!assets.(!




