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SCOTIA GROUP JAMAICA REPORTS  

SECOND QUARTER OF FISCAL 2023 RESULTS  

Scotia Group reports net income of $7.6 billion for the six months ended April 30, 2023, representing an 

increase of $4.0 billion or 108.4% over the comparative prior period.  Net income for the quarter of $4.2 

billion reflected an increase of $788MM or 23% over the previous quarter. The Group’s performance 

continues to be anchored by solid growth across all our business lines, prudent risk management and 

efficient management of our operations. 

“We remain laser-focused on our strategy, and this has allowed us to maintain momentum across our lines 

of business supported firmly by our ongoing customer service improvements and digital transformation 

initiatives” said Audrey Tugwell Henry, President and CEO of Scotia Group Jamaica. 

She further commented, “Our customers continue to place their trust in us, evidenced by sustained growth 

in our deposit book and as we continue to evolve as a full-suite financial services provider. They have also 

shown increasing interest in our new and innovative products, including those offered by our recently 

launched subsidiary Scotia General Insurance Agency.”  

During the period under review, we have seen increasing interest in our products and services resulting in 

strong performances across the business. Total deposits increased by 10% ($437.6 billion in 2023 up from J$ 

397.7 billion in 2022) as customers continue to trust us to manage their financial affairs.  The Group also 

maintained growth in our lending portfolio as we continue to offer competitive products to the market. Total 

loans during the period increased by 20.3%, up J$42.1 billion compared the respective period in 2022. The 

corporate and commercial segment delivered growth of 23% over prior period as our team continued to 

provide relevant financial solutions, sound relationship management and exemplary services to business 

customers. There continues to be strong growth in our digital payment solutions for business customers with 

near universal adoption of our outgoing payment solutions on our propriety channels. We have also seen 

strong adoption of our eCommerce solutions and enhanced tax payment service introduced during the last 

two quarters. 

The retail banking business also performed well with our flagship Scotia Plan Loans increasing by 12% versus 

the corresponding period in 2022. We continue to support customers to buy a home with highly competitive 

interest rates for mortgages. As a result, our mortgage business continues to perform exceptionally with a 

31% increase versus the prior period. 

Our life insurance business, Scotia Jamaica Life Insurance Company Limited (Scotia Insurance) reported net 

insurance revenue of $1 billion compared to $136 million in the prior period, reflecting a year over year 

increase of $894 million. Scotia Insurance will celebrate its 25th anniversary in June and we are proud to have 

helped thousands of Jamaicans to protect their families and plan for the future with our products. We intend 

to redouble our efforts to ensure that all our customers are aware of the importance of protection as part 

of their financial plan.   

Scotia Insurance also launched a key enhancement to Scotia CritiCare, our critical illness plan, which now 

boasts triple the coverage previously offered as we increase our efforts to provide our customers with 

accessible and affordable coverage for major illnesses.               
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At Scotia Investments, all our funds continue to perform well with yields beating the respective benchmarks. Our Scotia 
Premium Short Term Income Fund JMD and Scotia Premium US$ Indexed Fund continue to deliver best-in-class performances 
ranking in the top two among similar funds. This performance is a testament to our investment management expertise as well 
as our commitment to deliver the best risk-adjusted returns to our customers.  

We must also highlight the successful efforts of our Investment Banking team in raising J$250 million to refinance maturing 
preference shares for CAC 2000 Limited (Ltd.) - an industry - leading energy and indoor environmental quality solutions 
provider which services both the commercial and residential sectors. 

Our Customer First strategy continues to evolve as we reimagine the customer experience in all areas of our business. We 
continue to leverage ‘The Pulse’, our customer feedback system to ensure that we are actively listening to customers and 
addressing their concerns. Over the past few months, we have seen marked improvements in customer satisfaction and net 
promoter scores.  

Leveraging our customer insights, we recently launched Scotia Access, a focused relationship strategy for customers with more 
complex financial needs. This model offers personalized advice and solutions by a dedicated advisor as well as a digital 
collaboration tool which allows customers to connect on the go in a secure environment through mobile or online banking 
with their assigned advisor via chat, audio or video conferencing. 

In March 2023, we began a major migration exercise of approximately 70,000 customers to accounts better suited for their 
needs. The migration exercise included customers who now qualify for senior accounts which offer a range of special benefits 
and reduced fees.   

Further upgrades continued across our digital channels with the revamping of our online banking website and the 
implementation of ‘Breeze’ - a more customer intuitive online web platform with several enhanced functionalities. Online 
banking is now our most used channel with 39% of total transactions being conducted online and only 2% within our branches.  

We continue to advance our Environmental, Social and Governance (ESG) agenda through various initiatives. In April 2023, we 
supported the Jamaica Environment Trust in coastal clean-up efforts with a beach clean-up activity at Sigarny Beach in 
Kingston. Over 4,100 pounds of garbage were collected and sorted during that event. During the quarter, Scotiabank globally 
launched a net zero research fund which offered not-for-profit and charitable organizations opportunities to submit proposals 
for research targeting decarbonization. 

Our Social Impact initiatives are ongoing throughout the year. During the quarter, the Group supported Junior Achievement 
Jamaica through the ‘Scotiabank Road to Success’ financial education programme. Financial literacy sessions were also held in 
conjunction with project STAR for women in the participating communities in Kingston. The Scotiabank Women Initiative (SWI) 
continued to support women-led businesses through an education seminar focused on ecommerce. The SWI also launched an 
entrepreneurial course with Dress for Success Jamaica aimed at helping women from disadvantaged situations to become 
more economically resilient.  

In line with our corporate governance standards, Scotia Group held its Annual General Meeting in March 2023 in a hybrid 
format. This gave us the opportunity to engage with our shareholders to discuss the performance and direction of the business.  

In closing, I would sincerely like to thank all our shareholders for their demonstrated confidence in the Group. I would like to 
thank our winning team of Scotiabankers for going the extra mile for our customers and delivering another strong performance 
this quarter, and of course thank you to our customers who continue to make Scotia their financial partner - for every future.”  
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GROUP FINANCIAL PERFORMANCE 

TOTAL REVENUES 

Total revenues excluding expected credit losses for the six months ended April 30, 2023, grew by $7.4 billion to $27.2 billion 

reflecting an increase of 37.2% over the prior year period. This was primarily driven by an increase in net interest income of 

$5.2 billion stemming from the strong growth in our loan portfolio, higher insurance revenue as well as higher fee and 

commission income earned given the significant increase in transaction volumes.  

OTHER REVENUE  

Other income, defined as all income other than interest income increased by $2.2 billion or 31.1%. 

• Net insurance revenue increased by $894.1 million or 657.5% 

from $136.0 million1 to $1.0 billion driven by: 

▪ higher contractual service margin, expected claims and 

insurance expense releases based on the performance of the 

portfolio, 

▪ higher revenue generated from our Creditor Life portfolio 

given higher transaction volumes stemming from further 

deepening of our customer relationships. 

• Net fee and commission income for the period amounted to 

$3.9 billion and showed an increase of $619.1 million or 19.0% 

given an increase in customer transactions and business 

activities. 

• Net gains on foreign currency activities and financial assets 

amounted to $4.2 billion reflecting a year over year increase of 

$822.6 million or 24.1%. 

  

OPERATING EXPENSES 

Operating expenses continue to be anchored by the 
Group’s expense management initiatives and totaled 
$14.4 billion as at April 2023 reflecting an increase of 
$1.5 billion or 11.4% driven by higher technical support 
fees arising from the higher transaction volumes. 
 

 

 

 

 

Note 1:   

Based on the early adoption of IFRS 17, insurance revenue for the prior period was restated and reflected lower revenue of $136.0 million (previously reported –                                                  

gain of $1.5 billion). See note 11 for details on the restatement. 
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CREDIT QUALITY 

Expected credit losses for the period showed a reduction of $51.2 million or 4.2% when compared to Q2 2022.  The Group’s 
credit quality remains strong and we are well provisioned for both our performing and non-performing loans, ensuring 
adequate coverage for possible future non-performing loans.  
 
Non-accrual loans (NALs) as at April 2023 totaled $4.2 billion compared to $4.0 billion as at April 2022. This represents an 
increase of $227.4 million or 5.7% . The Group’s NALs represent 1.7% of gross loans when compared to April 2022 (1.9%) and 
0.7% of total assets (April 2022 – 0.7%). Of note, the Group’s NALs as a percentage of gross loans continue to be below the 
industry average. The Group’s accumulated credit loss provisions (ACLs) for loans as at April 2023 was $6.0 billion, 
representing 141.2% coverage of total non-performing loans.  

 
 

GROUP FINANCIAL CONDITION 
 
ASSETS 
 
The Group’s asset base grew by $27.7 billion or 4.6% to $633.0 billion as at April 2023.  This was predominantly as a result of 
the significant growth on our loan portfolio of $42.1 billion or 20.3% and higher cash resources of $18.4 billion or 11.3% . This 
was partially offset by a reduction in other assets of $19.5 billion or 35.9% on account of the lower carrying value of the 
retirement benefit asset as well as lower investment securities of $10.4 billion or 6.4%.  
 

Cash Resources 

Our cash resources held to meet statutory reserves and the Group’s prudential liquidity targets stood at $181.2 billion and 

reflected a year over year increase of $18.4 billion or 11.3%. The increase noted was attributable to the growth in our core 

deposits as well as investment maturities. The Group maintains a strong liquidity position which enables us to respond 

effectively to changes in our cash flow requirements.  

 

Loans 

Our loan portfolio increased by $42.1 billion or 20.3% compared to April 

2022, with loans net of allowances for credit losses increasing to $249.3 

billion. Our core loan book continues to perform well with mortgages 

increasing year over year by 31%, consumer loans by 12% and 

commercial loans by 23%.  
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LIABILITIES 

Total liabilities were $523.7 billion as at April 2023 and showed an increase of $31.2 billion or 6.3%. The increase noted was 

driven mainly by increased customer deposits. 

 

Deposits  

Deposits by the public increased to $437.6 billion.  The $39.9 billion or 

10.0% growth in core deposits was reflected in higher inflows from 

our retail and commercial customers, signaling our customers’ 

continued confidence in the strength and safety of the Scotia Group.  

 

 

 

 

 

 

 

Obligations related to repurchase agreements, capital management and government securities funds 

Net obligations decreased by $5.3 billion or 32.4%. Our strategic focus continues to be geared towards growing our off-balance 

sheet business, namely, mutual funds and unit trusts. As at April 2023 our asset management portfolios showed a reduction 

of $2.1 billion or 1.1% given the fall off in the fair value of the funds stemming from the significant increase in interest rates in 

the market. 

 

 

 

Insurance Contract Liabilities/Segregated Funds 

The Group has early adopted the new insurance standard IFRS 17. Consequently, insurance contract liabilities were restated 

and insurance contracts with direct participation features were brought on balance sheet. Insurance contract liabilities 

primarily relates to our flagship product ScotiaMint with a balance of $49.4 billion as at April 2023 and reflected a year over 

year increase of $1.0 billion or 2.1%. Our segregated fund balance primarily relates to our Scotia Affirm product which 

continues to perform well, growing by $242.5 million or 27.0% year over year. The increase noted was attributable to the 

improved performance of the stock market. In addition, we continue to advise Jamaicans of the importance of having  

insurance protection as part of their overall financial plan. 
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Other Liabilities 

Other liabilities totaled $22.2 billion as at April 2023 and showed a reduction of $4.6 billion or 17.1% over prior year. The year 

over year movement was primarily attributable to the reduction in deferred taxation of $6.7 billion or 84.8% given the change 

in the retirement benefit asset based on the revised assumptions used in the actuarial valuation. This was partially offset by 

an increase in other liabilities of $3.1 billion or 22.9%.  
 

CAPITAL 

Shareholders’ equity available to common shareholders totaled $109.3 billion and reflected a reduction of $3.5 billion or 3.1% 

when compared to April 2022. This was due primarily to the reduction in the carrying value of the defined benefit pension plan 

asset and dividends paid which was partially offset by internally generated profits. 
 

We continue to exceed regulatory capital requirements in all our business lines, and our strong capital position also enables 

us to manage increased capital adequacy requirements in the future and take advantage of growth opportunities.  

 

Our regulatory capital adequacy levels versus the minimum requirements are shown below: 
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OUR COMMITMENT TO THE COMMUNITY 

Scotia Group Jamaica maintained its philanthropic efforts during the second quarter of the financial year, to support the 
communities in which we operate.  
 
MENTORING YOUTH 
 
 
 

Through several initiatives, volunteers from the Scotiabank 
Jamaica Foundation (Scotia Foundation) invested their time in 
programmes and initiatives designed to mentor and guide young 
people. Beginning in February 2023, volunteers participated in 
Career Day activities at the Allman Town primary school to 
encourage the students to earnestly pursue their dreams and 
gave insight into careers within the financial sector.   
 
Maintaining our relationship with Junior Achievement Jamaica, 
Scotiabank volunteers assisted the entity to host several 
developmental sessions with high school students across the 
island.  
 
Over 1,000 high school students have since the start of the year 
participated in the Scotiabank Road to Success programme, 
which is designed to raise awareness among youth about the 
importance of managing their finances and setting goals for the 
future. Some of the  students who participated in the programme 
were also invited to Scotia Group Jamaica’s Annual General 
Meeting to gain exposure on how a publicly listed company 
operates. 

 
UPLIFTING WOMEN & ENTREPRENUERS 
 
In keeping with our commitment to community 
development, the Scotia Foundation executed several 
projects in partnership with Project STAR (Social 
Transformation and Renewal) to positively affect the lives 
of the people in our surrounding communities. In March, 
as part of celebrations for Women’s History Month and 
International Women’s Day, the Foundation feted several 
women and female entrepreneurs from the Rose and 
Parade Gardens communities in downtown, Kingston to a 
reception hosted by several of the Bank’s female leaders.  
 
 
 
 
 
 
 
 
 

Kaysia Johnson Vaughan, Director, SME Professional Partnerships, Scotiabank, is 
engaged in conversation with ladies from the Project STAR supported 
communities at the International Women's Day reception hosted by the Scotia 
Foundation. 

Audrey Tugwell Henry, President and CEO, Scotia Group Jamaica is 
pictured with students and teachers from the Vauxhall and Holy 
Trinity High Schools at the company's AGM. The students were part 
of the Scotiabank sponsored programme with Junior Achievement 
Jamaica. 
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SUPPORTING FINANCIAL LITERACY 
Scotiabank volunteers also hosted a financial literacy session with entrepreneurs from communities supported by Project STAR 
to guide the community business leaders on how to enhance their efforts. Project STAR is a multi-agency, private sector 
funded, 4-year intervention programme targeting a development and transformation of several some  communities across 
Jamaica. The Scotia Foundation has invested $10 million in the initiative.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PRESERVING THE ENVIRONMENT 
 
During the quarter, the Scotia Foundation also partnered with the Jamaica Environment Trust (JET) to clear garbage from the 
coast at the Sigarny Beach in Kingston in commemoration of Earth Day on April 22. Some 60 Scotiabank volunteers along with 
other corporate volunteers worked to rid the coast of plastics and other trash items.  A total of 413 bags of garbage, weighing 
an  estimated 4,100 pounds, were removed from the beach by 149 volunteers.  
 

   
 

Scotiabank volunteers at the coastal clean-up held at the Sigarny Beach in Kingston on Earth Day, April 22. 
 

Yvett Anderson, District Vice President for Retail Banking, makes a point 
to entrepreneurs in the financial literacy session hosted from members 
of the Rose and Parade Gardens communities. 
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 
April 30, 2023 
 
 
1. Identification  

Scotia Group Jamaica Limited (the Company) is a 71.78% subsidiary of Scotiabank Caribbean Holdings Limited, which 
is incorporated and domiciled in Barbados. The Bank of Nova Scotia, which is incorporated and domiciled in Canada, 
is the ultimate parent.   

The Company is the parent of The Bank of Nova Scotia Jamaica Limited (100%) and Scotia Investments Jamaica Limited 
(100%). All subsidiaries are incorporated in Jamaica, except for Scotia Asset Management (Barbados) Inc. 

 
2. Significant accounting policies 

(a) Basis of presentation 

Statement of compliance 
The condensed interim consolidated financial statements have been prepared in accordance with IAS 34, ‘Interim 
financial reporting’. The accounting policies adopted in the preparation of the interim condensed consolidated 
financial statements are consistent with those applied in the preparation of the Group’s annual audited consolidated 
financial statements for the year ended October 31, 2022, which was prepared in accordance with International 
Financial Reporting Standards (IFRS).   
 
Functional and presentation currency 
The condensed interim consolidated financial statements are presented in Jamaican dollars, which is the Group’s 
functional currency. All financial information has been expressed in thousands of Jamaican dollars unless otherwise 
stated. 

      
Basis of consolidation 
The consolidated financial statements include the assets, liabilities, and results of operations of the Company and its 
subsidiaries presented as a single economic entity. Intra-group transactions, balances, and unrealized gains and losses 
are eliminated in preparing the consolidated financial statements. 
 

 
3. Critical accounting estimates and judgements 
 The preparation of financial statements, in conformity with IFRS requires management to make estimates, apply 

judgements and make assumptions that affect the reported amount of and disclosures relating to assets, liabilities, 
income and expenses at the date of the condensed interim consolidated financial statements. Estimates and 
judgements are based on historical experience and other factors, including expectations of future events that are 
believed to be reasonable under the circumstances, and are continually evaluated. 
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4. Financial Assets 
 Financial assets include both debt and equity instruments.  

 
 Classification and measurement 
  
 Debt instruments 
 Debt instruments, including loans and debt securities, are classified into one of the following measurement 

categories: 

• Amortized cost; 

• Fair value through other comprehensive income (FVOCI); or 

• Fair value through profit or loss (FVTPL). 

 

 Classification of debt instruments is determined based on the business model under which the asset is held and the 

contractual cash flow characteristics of the instrument. 

 Equity instruments 
 Equity instruments are measured at FVTPL, unless an election is made to designate them at FVOCI upon purchase. 
 
  
 Allowance for expected credit losses 
 The group applies a three-stage approach to measure allowance for credit losses, using an expected credit loss 

approach as required under IFRS 9.  Financial assets migrate through three stages based on the change in credit risk 
since initial recognition. 

 
 The Group’s allowance for credit loss calculations are outputs of models with a number of underlying assumptions 

regarding the choice of variable inputs and their interdependencies. This impairment model uses a three-stage 

approach based on the extent of credit deterioration since origination: 

 
Stage 1 –  Where there has not been a significant increase in credit risk (SIR) since initial recognition of a financial 

instrument, an amount equal to 12 months expected credit loss is recorded. The expected credit loss is 

computed using a probability of default occurring over the next 12 months.  

Stage 2 –  When a financial instrument experiences a SIR subsequent to origination but is not considered to be in 

default, it is included in Stage 2. This requires the computation of expected credit loss based on the 

probability of default over the remaining estimated life of the financial instrument. 

Stage 3 –  Financial instruments that are considered to be in default are included in this stage. Similar to Stage 2, 

the allowance for credit losses captures the lifetime expected credit losses. 
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5. Pledged Assets 
 Assets are pledged to other financial institutions, regulators, and the clearing house as collateral under repurchase 

agreements with counterparties.       

 

($ Millions)                                      
2023  2022 

 
Capital Management and Government Securities funds 11,019  14,372 
    
Securities with regulators, clearing houses and other financial institutions 2,464  1,877 

 
13,483  16,249 

    

6. Insurance and investment contracts 
 Insurance contracts are those contracts that transfer significant insurance risks. Such contracts may also transfer 

financial risk. As a general guideline, the Group defines as significant insurance risk, the possibility of having to pay 
benefits at the occurrence of an insured event that is at least 10% more than the benefits payable if the insured event 
did not occur.  

 

7. Property and equipment including right of use assets 
 All property, plant and equipment are stated at cost less accumulated depreciation. 

The Group recognizes a right of use asset and a lease liability at the commencement of the lease. The right of use 

asset is initially measured based on the present value of the lease payments.   

 
8. Cash and cash equivalents 
 For the purpose of the cash flow statement, cash and cash equivalents include notes and coins on hand, unrestricted 

balances held with Bank of Jamaica, amounts due from other banks, and highly liquid financial assets with original 

maturities of less than ninety days, which are readily convertible to known amounts of cash, and are subject to 

insignificant risk of changes in their fair value. 

 
9.  Employee benefits 
 The Group operates both defined benefit and defined contribution pension plans. The assets of the plans are held in 

separate trustee-administered funds. The pension plans are funded by contributions from employees and by the 

relevant group companies, taking into account the recommendations of qualified actuaries.  

(i) Defined Benefit Plan 
 The asset or liability in respect of the defined benefit plan is the difference between the present value of the 

defined benefit obligation at the reporting date and the fair value of plan assets.  
 
  Where a pension asset arises, the amount recognized is limited to the present value of any economic benefits 

available in the form of refunds from the plan or reduction in future contributions to the plan. The pension costs 

are assessed using the Projected Unit Credit Method. 
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9. Employee benefits (continued) 
(i) Defined Benefit Plan (continued) 
 Under this method, the cost of providing pensions is charged as an expense in such a manner as to spread the 

regular cost over the service lives of the employees in accordance with the advice of the actuaries, who carry 

out a full valuation of the plan every year in accordance with IAS 19. Re-measurements comprising actuarial 

gains and losses, return on plan assets and changes in the effect of the asset ceiling are reported in other 

comprehensive income. The pension obligation is measured as the present value of the estimated future 

benefits of employees, in return for service in the current and prior periods, using estimated discount rates 

based on market yields on Government securities which have terms to maturity approximating the terms of the 

related liability.  

(ii) Other post-retirement obligations 
 The Group also provides supplementary health care and insurance benefits to qualifying employees upon 

retirement. The entitlement to these benefits is usually based on the completion of a minimum service period 

and the employee remaining in service up to retirement age. The expected costs of these benefits are accrued 

over the period of employment, using an accounting methodology similar to that for defined benefit pension 

plans. These obligations are valued annually by qualified independent actuaries.  

(iii) Defined contribution plan  
 Contributions to this plan are charged to the statement of revenue and expenses in the period to which they 

relate. 
 

10. Segment reporting 
 

 The Group is organized into six main business segments: 

▪ Retail Banking – this incorporates personal banking services, personal deposit accounts, credit and debit 
cards, customer loans and mortgages;  

▪ Corporate and Commercial Banking – this incorporates non-personal direct debit facilities, current accounts, 
deposits, overdrafts, loans and other credit facilities;  

▪ Treasury – this incorporates the Group’s liquidity and investment management function, management of 
correspondent bank relationships, as well as foreign currency trading activities; 

▪ Investment Management Services – this incorporates investments, unit trusts, pension and other fund 
management, brokerage and advisory services, and the administration of trust accounts. 

▪ Insurance Services – this incorporates the provision of life and medical insurance, individual pension 
administration and annuities; 

▪ Other operations of the Group comprise the parent company. 
 

Segment assets and liabilities comprise operating assets and liabilities, being the majority of items on the statement 

of financial position, but exclude items such as taxation, retirement benefits asset and obligation and borrowings. 

Eliminations comprise intercompany transactions and balances. The Group’s operations are located mainly in 

Jamaica. The operations of subsidiaries located overseas represent less than 10% of the Group’s operating revenues 

and assets.  
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11. Prior year adjustment 
 

Given the non-coterminous year-ends of the Bank of Nova Scotia Jamaica Limited and it’s subsidiary Scotia Jamaica 
Life Insurance company, as well as the system requirements to maintain parallel reporting under IFRS 4 and IFRS 17, 
the Group has early adopted the new insurance standard IFRS 17 – ‘Insurance Contracts’. 
 
The following tables summarize the impact on the Group’s financial statements. 
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11.  Prior year adjustment (continued) 
 

 


