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‘ THE BANK OF NOVA SCOTIA JAMAICA LIMITED

NOTICE OF ANNUAL GENERAL MEETING

NOTICE IS HEREBY GIVEN that the Thirty-seventh Annual General Meeting of THE BANK OF NOVA SCOTIA JAMAICA LIMITED will
be held on Friday the 20th February 2004 at 10:00 a.m. at The Jamaica Pegasus Hotel, 81 Knutsford Boulevard, Kingston 5, Jamaica for
the following purposes, namely:-

1 To consider the Company’s Accounts and the Reports of the Directors and the Auditors for the year ended
October 31, 2003 and to consider and (if thought fit) pass the following resolution:

Resolution No. 1
"That the Directors’ Report, the Auditors’ Report and the Statements of Account of the Company for the year ended
October 31, 2003 be approved and adopted.”

2. To approve and ratify interim dividends:-
To consider and (if thought fit) pass the following resolution:

Resolution No. 2

"That the interim dividends paid of 30.5 cents on April 7, 2003, 30.5 cents on July 7, 2003, 36 cents on October 8,
2003 and 40 cents and a special dividend of 38 cents totalling 78 cents on January 12, 2004 be and are hereby
ratified."

3. To elect Directors and fix their remuneration. The Directors retiring from office by rotation pursuant to Article 90 of
the Company’s Articles of Association are Messrs. Peter Godsoe, Warren McDonald and Dr. Herbert Thompson.
Mr. Warren McDonald and Dr. Herbert Thompson who being eligible, offer themselves for re-election.
Mr. Peter Godsoe has not offered himself for re-election.

In accordance with Article 93 of the Company’s Articles of Association Messrs. Richard Waugh, Robert Pitfield,
Anthony Allen, Dr. Wayne Henry and Miss Minna Israel having been appointed to the Board since the last Annual
General Meeting shall cease to hold office and, being eligible, offer themselves for election.

To consider and (if thought fit) pass the following resolutions:

Resolution No. 3

a) "That retiring Director Warren McDonald be and is hereby re-elected a Director of the Company.”
b) "That retiring Director Herbert Thompson be and is hereby re-elected a Director of the Company.”
C) "That retiring Director Richard Waugh be and is hereby elected a Director of the Company.”
d) "That retiring Director Robert Pitfield be and is hereby elected a Director of the Company.”
e) "That retiring Director Anthony Allen be and is hereby elected a Director of the Company."
f) "That retiring Director Wayne Henry be and is hereby elected a Director of the Company.”
0) "That retiring Director Minna Israel be and is hereby elected a Director of the Company."
4, To appoint Auditors and authorise the Directors to fix the remuneration of the Auditors.

To consider and (if thought fit) pass the following resolution:

Resolution No. 4

"That PricewaterhouseCoopers, Chartered Accountants, having agreed to continue in office as Auditors, be and are hereby
appointed Auditors of the Company to hold office until the next Annual General Meeting at a remuneration to be fixed by
the Directors of the Company."



NOTICE OF ANNUAL GENERAL MEETING CONT'D

5. As special business, to consider and, if thought fit, pass the following SPECIAL RESOLUTION:

Resolution No. 5
"THAT the Articles of Association of the Company be amended as follows:

@ Article 73 should be renumbered Article 73(1) and the following be included as Article 73(2):
"73(2).  Aperson shall not be eligible to be elected a Director after he has attained 70 years of age. Any Director
who attains the age of 70 years may continue in office until the expiry of his term of office."

(b) Article 97 should be deleted and replaced with the following:

"97(1).  The Directors may elect from amongst themselves a Chairman and Deputy Chairman of their Board who
shall hold office until the expiry of their term in office as Directors or until the Directors shall elect a new
Chairman or Deputy Chairman; but if no such Chairman or Deputy Chairman be elected, or if at any
meeting both of them be not present, the Directors present shall choose some one of the directors present
to be Chairman of such meeting.

97(2).  The Chairman and Deputy Chairman while they continue in office, shall not be subject to retirement
from the Board of Directors by rotation, nor shall they be taken into account in determining the number
of directors to retire."

6. Any other business for which due notice has been given.

BY ORDER OF THE BOARD

O

David Noél
Secretary
November 27, 2003

REGISTERED OFFICE
Scotiabank Centre

Duke & Port Royal Streets
Kingston

A member entitled to attend and vote at this meeting may appoint a Proxy to attend and vote in his/her stead. A Proxy need not also be a Member of the Company.
Enclosed is a Proxy Form for your convenience, which must be lodged at the Company’s Registered Office at least forty-eight hours before the time appointed for holding
the meeting. The Proxy Form shall bear the stamp duty of $100.00 before being signed. The stamp duty may be paid by adhesive stamp(s) to be cancelled by the person
executing the Proxy.

3 lanumea




— & scotiabank

=
THE BANK OF NOVA SCOTIA JAMAICA LI

FINANCIAL & OTHER HIGHLIGHTS

Financial Position ($ Millions) Restated
2003 2002
Total Assets 148,155 127,367
Earning Assets
Performing Loans, net of provisions 47,111 38,514
Repos 17,249 14,121
Non performing Loans 964 907
Investments & Others 61,261 52,327
Deposits 87,067 76,948
Stockholders' Equity 17,656 14,066

Earnings and Dividends ($Millions)

Gross Operating revenue 19,689 15,547
Profit before Taxation 7,307 5,309
Profit after Taxation 5,457 3,870
Dividends paid and proposed 2,561 1,683

Financial Ratios

Earnings per stock unit ($) 3.73 2.64
Dividends per stock unit ($) 1.75 1.15
Dividend payout ratio (%) 46.92 43.56
Return on average equity after tax (%) 34.22 29.16
Return on assests at year- end (%) 3.68 3.04
Net Interest Margin (%) 7.85 6.53
Risk based Capital Adequacy Ratio (%) 22.49 25.03
Other Statistics

Number of stock units (ordinary shares) 1,463,616,000 1,463,616,000
Stock price at year- end ($) 17.90 15.66
Number of stockholders 9,401 9,447
Number of staff 1,851 1,805
Number of offices 47 49

Where necessary, comparative figures have been restated to conform with changes in presentation in the current year. In particular,
comparatives have been adjusted to take into account the requirements of International Financial Reporting Standards.



DIRECTORS’ REPORT

The Directors submit herewith the Statement of Consolidated Revenue, Expenses, Unappropriated Profits, Assets and Liabilities of the
Bank for the year ended October 31, 2003.

The Consolidated Statement of Revenue and Expenses shows pre-tax profit for the year of $7,308 Million from which there has been
provided $1,851 Million for corporate income tax, leaving a balance of $5,457 Million.

The appropriation of earnings detailed in the financial statements includes:
I. An interim dividend of 40 cents and an extra dividend of 38 cents per stock unit payable to stockholders on record as at
December 17, 2003, payable on January 12, 2004. This brings the total distribution for the year to $1.75 per stock unit
compared with $1.15 per stock unit for the previous year.

ii.  Atransfer of $850,000,000 to the Retained Earnings Reserve.

In view of the interim dividends paid, and to be paid, as mentioned above, the Directors do not recommend the declaration of a final
dividend at the Annual General Meeting to be held on February 20, 2004.

Messrs. Peter Godsoe, Warren McDonald and Dr. Herbert Thompson retire from the Board by rotation in accordance with Article 90.
Mr. Warren McDonald and Dr. Herbert Thompson who being eligible, offer themselves for re-election.

Mr. Peter Godsoe who has served as a Director since February 18, 1982 will shortly be demitting the offices of Chief Executive Officer
and Chairman, respectively, at The Bank of Nova Scotia, and as a consequence, despite being eligible he will not offer himself for re-
election. The Board wishes to express its sincere appreciation and profound gratitude to Mr. Godsoe for his stellar contribution and
exemplary leadership to the Bank.

Messrs. Richard Waugh, Robert Pitfield, Anthony Allen, Dr. Wayne Henry, and Miss Minna Israel who were appointed to the Board
since the last Annual General Meeting will cease to hold office pursuant to Article 93 and being eligible offer themselves for re-election.

Messrs. Bruce Birmingham and James Meek resigned from the Board on April 1, 2003 and August 14, 2003, respectively. The Board
wishes to express its sincere appreciation to Messrs. Birmingham and Meek for their contributions to the Bank.

The Auditors, PricewaterhouseCoopers, have signified their willingness to continue in office.
Your Directors wish to thank the Management and Staff of the Bank for their performance during the year under review.

On behalf of the Board

Y

RH.Piffield
Chairman, Kingston, Jamaica
November 27, 2003

Warda 1 (o Epgr JTAO)
5 lanumea
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i THE BANK OF NOVA SCOTIA JAMAICA LIMITED

TEN-YEAR STATISTICAL REVIEW

Restated

Restated

2003 2002 2001 2000
$'000
Total assets 148,154,887 127,367,433 102,563,972 88,430,400
Performing loans 47,111,019 38,513,658 25,244,790 20,357,184
Non-performing loans 963,695 906,857 911,345 1,217,056
Repos 17,249,029 14,120,663 14,715,189 9,171,222
Investments & other earning assets 61,261,006 52,326,933 46,653,347 44,585,417
Deposits 87,067,332 76,947,608 67,809,259 60,384,105
Securities sold under repurchase agreement 15,292,996 11,566,632 8,392,202 8,701,050
Stockholders’ equity 17,656,376 14,065,776 11,880,802 8,353,262
Profit before tax 7,307,403 5,308,735 4,418,438 3,484,976
Net profit after tax 5,456,670 3,869,782 3,214,178 2,557,184
Dividends paid, gross 2,561,328 1,683,158 1,463,616 1,200,165
Unappropriated profits at year end 6,580,207 4,265,864 2,829,240 1,038,755
Number of stock units at year end 1,463,616 1,463,616 1,463,616 1,463,616
FINANCIAL RATIOS
Earnings per stock unit 3.73 2.64 2.20 1.75
Price earnings ratio 4.80 5.93 6.96 7.38
Dividends paid per stock unit* 1.75 1.15 1.00 0.82
Dividends vyield (%) 11.55 7.43 6.54 6.35
Dividend payout ratio (%) 46.92 43.56 45.54 46.93
Return on average equity pre-tax (%) 45.83 40.00 44,72 44.05
Return on average equity (%) 34.22 29.16 32.53 32.32
Return on asset at year end (%) 3.68 3.04 3.13 2.89
OTHER DATA
Stock price at year end (3$) 17.90 15.66 15.28 12.92
Price change from last year (%) 14.30 2.49 18.27 92.84
JSE Index at year end 60,304 41,044 32,595 29,776
Change in JSE Index from last year (%) 46.93 25.92 9.47 40.96
Number of staff 1,851 1,805 1,756 1,691
Number of offices 47 49 48 50
Number of stockholders 9,401 9,447 9,165 9,040
Exchange Rate J$1=US$ 0.0166 0.0203 0.0210 0.0224
Inflation Rate Year Over Year (%) 14.13 5.04 7.56 8.30
Net Profit in US$ 90,549 78,387 67,498 57,281
DIVIDEND PAID QUARTERLY*
Quiarter 1 446,403 402,493 329,314 182,952
Quiarter 2 446,403 417,131 358,586 182,952
Quiarter 3 526,902 417,131 373,222 292,723
Quiarter 4 1,141,620 446,403 402,494 541,538
TOTAL 2,561,328 1,683,158 1,463,616 1,200,165

*Based on 1,463,616,000 stock units outstanding



TEN-YEAR STATISTICAL REVIEW

1999 1998 1997 1996 1995 1994
77,719,597 65,615,624 54,926,384 42,226,573 34,748,354 22,813,280
16,669,180 17,196,178 19,081,755 16,810,175 14,442,334 7,718,496

1,324,321 1,237,930 720,465 332,679 146,295 113,777
9,933,153 7,908,520 7,547,662 5,015,324 522,885 -
39,149,800 36,599,592 17,132,218 13,188,100 11,813,264 9,008,001
54,537,781 46,222,803 41,677,670 30,427,290 27,337,554 16,505,619
8,016,576 6,072,443 4,257,049 2,647,531 663,545 -
6,996,243 5,916,542 4,942,448 4,089,024 3,050,731 2,297,955
2,946,473 2,577,282 2,262,128 2,475,282 2,149,544 1,923,145
2,031,051 1,764,447 1,584,559 1,661,395 1,291,564 1,300,774
951,350 790,353 731,808 658,628 548,856 489,092
635,886 338,959 201,223 510,917 269,161 171,472
1,463,616 1,463,616 1,463,616 731,808 731,808 731,808
1.39 121 1.08 114 0.88 0.89

4.83 5.56 9.05 6.56 7.71 6.16

0.65 0.54 0.50 0.45 0.38 0.33

9.70 8.06 5.10 6.04 551 6.10
46.84 44.79 46.18 39.64 42.50 37.60
44.00 46.32 50.09 69.34 80.38 117.30
30.33 3171 35.09 46.54 48.29 79.34
2.61 2.69 2.88 3.93 3.72 5.70

6.70 6.70 9.80 7.45 6.80 5.48

0.00 -31.63 31.54 9.56 24.20 77.57
21,124 20,050 18,147 15,323 15,667 13,854
5.36 10.49 18.43 -2.20 13.09 -10.91
1,757 1,874 1,666 1,617 1,591 1,584

49 50 51 50 50 49

8,912 8,073 7,948 10,379 8,200 7,015
0.0250 0.0271 0.0278 0.0285 0.0260 0.0302
6.44 7.14 9.98 22.76 18.72 32.63
50,776 47,746 44,052 47,333 33,581 39,227
182,952 146,361 146,362 109,771 109,771 60,984
182,952 146,362 146,362 109,771 109,771 73,181
182,952 146,362 182,952 109,771 109,771 91,476
402,494 351,268 256,133 329,314 219,542 263,451
951,350 790,353 731,808 658,628 548,856 489,092
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REPORT TO SHAREHOLDERS

FINANCIAL REVIEW
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GROUP FINANCIAL PERFORMANCE

SCOTIABANK'S MOST OUTSTANDING
YEAR ON RECORD

Our bank delivered its most outstanding year
on record, exceeding virtually all
performance targets despite considerable
challenges in the economic environment.
Scotiabank and its subsidiaries (the Bank)
achieved record consolidated net profit of
$5,457 million, an increase of $1,588 million
or 41% above the previous year. These results
are the direct outcome of our overall strategy,
which remains grounded in our core
strengths, and focused on  sound
fundamentals - solid execution of our plans,
careful management of risks and expenses,
and a total commitment to customer
satisfaction by our team of skilled and
dedicated employees.

INTERNATIONAL FINANCIAL REPORTING
STANDARDS

Scotiabank has embraced the implementation
of International Financial Reporting Standards
(IFRS) formerly International Accounting
Standards (IAS) in Jamaica, and adopted IFRS
as at November 1, 2002. The reported results
are IFRS compliant and the financial effects of

Other Income
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IFRS adoption are reported in the Statement of
Changes in Equity that accompanies the
financial statements. The 2002 financial
information was restated accordingly.

NET INTEREST INCOME

Net interest income, the excess of gross
interest earned over gross interest expenses,
continues to be our most significant source of
revenue. For the year ended October 31,
2003, net interest income grew to $12,027
million or 37% above the previous year. The
prime source of this growth was the 17% rise
in average total eamning assets, from $110
billion to $129 billion, coupled with a 1.32%
growth in net interest margin from 6.53% to
7.85%. The asset growth was, for the most
part, funded by increased deposits, reverse
repurchase arrangements and retained
earnings.

PREMIUM INCOME

Scotia Jamaica Life Insurance Company
Limited (SILIC) had another successful year as
total gross premium income increased from
$2,554 million to $3,377 million, a growth of
32% over the previous year, while net
premium income grew by 59%, to $225
million. ScotiaMint, the flagship product of
SILIC, remained very competitive in the
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REPORT TO SHAREHOLDERS

FINANCIAL REVIEW CONT’'D

market and continues to enjoy the largest
share of the local interest rate-sensitive
insurance market.

OTHER INCOME

Other income, defined as all income other
than net interest income and insurance
premium income, increased by 29%, from
$1,712 million to $2,209 million. The major
source of growth was an increase of $318
million in foreign exchange trading revenue.
All other elements of this revenue source
increased in tandem with growth in business
volumes, coupled with greater use of our
alternative service delivery channels and
commercial services.

NON-INTEREST EXPENSES AND
PRODUCTIVITY

Exceptional expense control is a key
characteristic of the performance of the Bank.
Our productivity ratio continues to lead the
financial services industry and is a significant
factor in the Bank’s ability to produce record
results.

The Bank’s productivity ratio (non-interest
expense as a percentage of total revenue) - a
key measure of cost effectiveness — for 2003
was 49.46%, down marginally from 49.97%

Return on Average Equity
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at the previous year-end, which is significantly
better than the internationally recognized
norm of 60% for measuring the operating
efficiency of banks. If we exclude insurance
premium income and the related actuarial
cost to recognize the significant dissimilarities
between the revenue/expense pattern of the
insurance business and the other financial
services offered by the other members of the
group, the productivity ratio for 2003 was
40.12%, compared with 42.06% for 2002.
We will continue our focus on finding new
ways to improve operational efficiency by
consolidating and streamlining processes and
structures, eliminating duplication, and
sharing best practices throughout our
network.

Non-interest expenses, excluding changes in
policyholders’ reserves and loan loss expenses
were $5,625 million, an increase of $1,319
million over last year. This is primarily due to
increase in staff-related costs of $912 million,
and other operating expenses of $406 million,
due to increases in property-related expenses,
deposit insurance premium, advertising and
public relations, computer expenses and
stationery costs.

Earnings Per Stock Unit
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William E. Clarke, CD
Managing Director
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FINANCIAL REVIEW CONT’'D

Profit Per Employee
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DIVIDEND POLICY, DIVIDEND PAYOUT
RATIO AND SHARE PRICE

Scotiabank’s policy is to increase dividends in
line with the trend in earnings, while ensuring
that adequate levels of capital are kept for the
purpose of protecting depositors and growing
the business of the Bank. The dividend payout
ratio is the gross dividend paid, expressed as a
percentage of the net profit after tax. Our
payout ratio for 2003 was 46.92%, compared
with 43.56% for the previous year. Both
dividends were within our usual payout range
of 40% to 50%.

The Board of Directors approved a special
dividend of 38 cents per share for the fourth
quarter, in addition to the regular quarterly
dividend of 40 cents per share, in recognition
of the exceptional performance of our Bank in
2003. This brings the total dividend for fiscal
2003 to $1.75 per stock unit up from $1.15
per stock unit for the previous year, while the
gross dividend paid for this year was $2,561
million, up $878 million from last year.

The Bank’s average month-end share price
during 2003 was $15.15, compared with
$15.48 in 2002. Dividend yield for 2003 was
11.55%, up from 7.43% for 2002.

Total Deposits
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ASSET GROWTH

The Bank’s total assets increased from $127
hillion at October 31, 2002, to $148 hillion at
October 31, 2003, an increase of 16.5%. The
average 10-year compounded growth rate at
October 31, 2003, was 22.6%, compared
with 25.7% at the previous year-end. While
private sector commercial loan demand
remained soft, we achieved significant growth
during 2003, mainly through project
financing in the public sector and growth in
retail loans. Our market share of public sector
loans grew, while that of the private sector
declined.

Our cash resources held to meet statutory
reserves and the Bank’s prudential liquidity
targets stood at $35 billion at October 31,
2003, compared with $32 billion at the
previous year end. These assets are held in
liquid form at levels and terms that enable us
to respond effectively to swings in our cash
flow, without severe adverse consequences.
The amounts held exceed the statutory
minimum for such assets in relation to our
prescribed liabilities.

The Bank’s portfolio of government securities
(including repurchase agreements) grew from
$41 billion at last year-end to $48 billion at
October 31, 2003, as deposit and repo

Stockholders Equity
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REPORT TO SHAREHOLDERS

FINANCIAL REVIEW CONT’'D

liability growth outpaced loan growth. The
average Yyield on the portfolio increased
year over year in line with market trends.

CREDIT QUALITY

The charge against the Group’s profit and
loss account for credit losses in 2003 was
$87 million, down $11 million from the
previous year.

Non-performing loans stood at $964
million at year-end and this increased by
$57 million when compared to last year.
While $133 million of new commercial
accounts were classified Non-accrual Loans
(NALs) since the beginning of the year, $114
million was recovered on old NALS (largely
from sale of real estate security), and there
were bad debt write-offs of $24 million.
This resulted in a net decrease of $5 million
in commercial NALs. In contrast, retail
loans (Scotia Plan Loans and residential
mortgages classified non-performing), have
increased to $62 million for the year. This
has been in part due to continued weak
economic conditions.  We continue to
focus on all areas of concern to reverse the
negative trends in retail non-performing
loans.

Overall, non-performing loans as a

Revenue Per Employee
10,000 -$ Thousands
8,000~ 7,766
7,000
6,000
5,000
4,000 -
3,000
2,000

1,000

o

1999 2000 2001

2002* 2003

*Restated

percentage of gross total loans, was reduced
from 2.26% at October 31, 2002, to 1.98%
as at October 31, 2003. Most non-
performing loans are secured, the majority
with real estate security. Provisions for loan
losses are considered adequate and are
reviewed regularly, in light of changing
market conditions. Provision for loan losses
on an IFRS basis was $655 million at year-
end. However, the total provisions, based
on the Bank of Jamaica’s (BOJ's) statutory
requirements, were $1,378 million. The
difference between the statutory and the
IFRS provision is reported in the Loan Loss
Provisions (LLP) Reserve, as a component of
shareholders’ equity. We are confident that,
with this level of provisioning, the Group is
adequately protected, should the economy
suffer a short-term downturn.

DEPOSITS

Our Bank continues to increase its deposits,
despite the noticeable market shift from
traditional bank deposits to investments in a
wide variety of market instruments, ranging
from Government of Jamaica securities to
money market products. The Bank’s
deposits grew by 13.15%, from $77 billion
at last year-end to $87 billion at this year-
end. At the same time, the number of
deposit accounts grew from 1,032,000 to

Dividends Per Stock Unit
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1,062,259, as public confidence in the
Bank remains very high.

Consistent with the trend in market rates,
the average cost of our total deposits and
other interest-bearing liabilities increased by
2.30% from the previous year-end. The mix
of the portfolio was dominated by retail
savings accounts; however, term deposits
and reverse repurchase liabilities continued
to grow steadily.

Dividend Payout Ratio
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CORPORATE AND

COMMERCIAL BANKING

The Corporate and Commercial Banking
Centre was significantly restructured during
the year to ensure that our customers receive
the high level of service that they expect and
demand. The ratio of customers to
relationship managers was reduced to
provide more time and opportunity for the
managers to interact with customers to better
understand their business and banking
needs. Relationship managers’ portfolios
were also reallocated to provide a better
focus on specific industry and market
segments. Additional positions were created
to promote the development of new
business relationships and trade finance
growth.

As a result of our restructuring exercise and
the dedication of our commercial and
corporate  banking professionals, we
recorded significant growth in the Bank’s
corporate/commercial loan and deposit
portfolios across a broad range of industry
segments. Major growth segments were
tourism and other service segments,
infrastructure development, and retail and
manufacturing. In addition to traditional
loan and deposit activities, we continued to
assist companies in managing their cash
flow, mainly through our suite of cash
management services products.

The strength of the Bank’s international
linkages through the Scotiabank worldwide
network assisted our customers in their
import and export operations and
contributed to our position as a major
provider of trade finance and regional
capital markets solutions for our customers.

RETAIL PRODUCTS

Our Bank continued to achieve impressive
results in the growth of retail products,
despite economic challenges.  We
continued our focus on relationship

building, with the remaining 24 branches
embracing the new sales delivery strategies.

Our interest rates and fees remained
competitive. Our lead consumer loan
product, Scotia Plan Loan, recorded growth
of 18.71% in outstandings, remaining the
consumer-lending loan of choice. In
building relationships, we were able to
maintain our dominant position in retail
lending in the market. \We also gave various
incentives to our customers to assist them in
achieving their financial goals.

ScotiaLine, a personal revolving line of
credit, recorded growth of 11.97% in
outstanding balances.

Our youth accounts, ScotiaFirst and
ScotiaWise portfolios grew by 11.33% and
17.77% respectively, while our product for
savers 55 years old and over, ScotiaPlus
increased by 11.64%.

ELECTRONIC BANKING

Customer care, convenience and service
delivery continues to be a priority area for us
at Scotiabank. More specifically, electronic
banking has become an important area of
focus in providing our customers with a
greater level of choice, flexibility and
convenience when conducting their
banking business.

This year we launched several new
initiatives including Internet Banking for
retail customers, Jamaica Customs e-
payment, Point of Sale in Schools, a
Receivables MasterCard Credit Card and
successfully converted our Scotia Select
MasterCard into an exciting new Scotiabank
Magna MasterCard with reward points
attached.

INTERNET BANKING

Our Internet Banking product for retail
customers was launched on July 20.
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Customer response and feedback have been
excellent as they find the product exciting,
user friendly and convenient. We will be
launching a similar product to meet the
needs of our commercial customers in 2004.

JAMAICA CUSTOMS E-PAYMENT

The Jamaica Customs e-payment system that
was launched in July is a significant step in
transforming the payment process at the

ports.  Registered customs brokers and
importers can now pay their customs duties
online, using their Visa or MasterCard Credit
Card. This product is another first from
Scotiabank.

POS MACHINES IN SCHOOLS

This initiative was intended to reduce the
length of time that parents have traditionally
spent in long lines to pay school fees. At the
beginning of the new school year in
September, 2003, Scotiabank offered Point-
of-Sale and TeleScotia (telephone banking)
capabilities to all schools free of cost.

More than 70 schools across the island took
up the offer and parents’ response to the
added convenience these payment methods
provided have been very encouraging. \We
anticipate significant growth in the use of
this service, as parents become more aware
of this method of payment and the schools
commence promoting it as a preferred
payment option.
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DISTRIBUTION CREDIT CARD

This is a commercial credit card product
designed to make it easier for the payment
of receivables. This Scotiabank MasterCard
Distribution Credit Card was launched as a
pilot project offered jointly with Medi-
Grace. This product essentially transfers the
Medi-Grace receivables to a commercial
credit card, which is managed through the
existing card infrastructure at Scotiabank.

MAGNA MASTERCARD CREDIT CARD

Our ScotiaSelect MasterCard was a local
use only credit card. In October 2003 we
successfully converted it to the Scotiabank
Magna MasterCard. It is now an exciting
and unique credit card offering reward
points when used at all merchants in
Jamaica or Internationally. This unique
credit card also allows our customers to
receive additional reward points from our
partner Magna, when used at any
of 300 participating

Magna merchants
across Jamaica.
ABM

Our ABM network is an important part of
adding convenience to customers and
improving service delivery. We added 14
new machines this year including 3 dual
currency machines to meet the needs of our
international customers.

The Scotiabank ABM network now stands
at 117 machines strategically located across
Jamaica. Customers are responding well to
this delivery channel as we experienced a
30% increase in usage averaging 800,000
transactions per month. We are committed
to increasing the ABM network in the
coming year.

CASH MANAGEMENT SERVICES

This is a commercial product that continues
to gain acceptance with our corporate
clients as a result of which we increased our
base of customers using this product by

16% this year. We continue to be very
sensitive to the needs of our corporate and
commercial customers for PC banking
solutions as an important tool in managing
their cash flow in the future.

POINT OF SALE MERCHANTS

Our point-of-sale merchant base grew by
over 20% during the year under review.
More than 600,000 debit transactions and

700,000 credit transactions  were
processed.
PRIVATE BANKING SERVICES

Scotia Private Banking Services (SPBS) was
established in 2002, to provide
personalized wealth management services
to high net worth individuals. In 2003, we
recorded good results, with significantly
increased total portfolio balances.

Leveraging the vast resources available
through the Scotiabank network, SPBS, in
addition to offering its customers a full
range of portfolio management and
investment advisory services, provides
access to trust services and estate planning,
general insurance services, tailored
financial structures, lending, and other
traditional banking services.

Scotia Private Banking Services was able to
expand its product offering by introducing a
family of five mutual funds to the local
market. These funds are offered through
ScotiaTrust Cayman, and have allowed the
Private  Banking Centre to present
investment options to its clients that are
truly representative of the basic rule of
investment  management,  portfolio
diversification.

The Private Banking Centre is located in
New Kingston, and is specially designed to
meet the highest standards of accessibility,
safety and privacy. The sales team is
comprised of account executives and
relationship managers who are exclusively
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dedicated to client acquisition and
relationship management. A full operations
and administrative staff supports the sales
process, to ensure seamless delivery of our
products and services.

BANKING OPERATIONS

We completed our major initiative of
streamlining the operations of our branches
to support our philosophy of transforming
all units into sales and service centres. Our
branches now focus on  building
relationships with our customers, to deepen
our success as a truly customer-centric
organization.

Our traditional banking methods have been
further enhanced by implementing
strategies that focus on relationship
building, needs-based selling, personalized
service, and the delivery of ‘one-stop
shopping’ experiences for our customers.

A major re-structuring of our Head Office
support units was conducted to ensure that
internal service capabilities were improved
and properly aligned to our sales and
service strategy.

Technology support for our business
strategy continued to be a high-priority
item, resulting in a number of computer
systems enhancements, which allowed for
increased functionality to capture, store and
disseminate information in a more timely,
accurate and efficient manner to both staff
and customers. Additionally, technology
upgrades were effected to provide a
platform for the introduction of a range of
new products, such as Internet Banking. In
connection with our new sales and service
strategy, we have renovated or refurbished
a number of our branches, changed our
merchandising approach and improved our
signage to better communicate with our
customers.
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PrRoOJECTS FINANCED BY THE BANK

HIGHWAY 2000

William Clarke (second right)
Managing Director of Scotiabank
Jamaica discusses the Highway
2000 project with (from left to
right) Kevin Workman, General
Manager of the Corporate and
Commercial Banking Centre,
Scotiabank Jamaica; Kingsley
Thomas, Managing Director of the
Development Bank of Jamaica
and Trevor Jackson, Managing
Director of the Transjamaican
Highway Limited while on a tour
of the Old Harbour toll booth.
Scotiabank Jamaica is one of the
financiers of the project.

PORT ANTONIO MARINA

The Port Antonio Marina is
another major project which was
financed by Scotiabank Jamaica.
Here on a visit to the marina, Noel
Hylton, President and Chief
Executive  Officer of The Port
Authority of Jamaica (center) gives
Michael  Thompson,  Senior
Relationship Manager at the
Corporate  and  Commercial
Banking Centre and Minna Israel,
Deputy Managing Director,
Scotiabank Jamaica a tour of the
facility.

Sotiabank Jamaica leveraged its
international linkages with The
Bank of Nova Scotia, Canada to
provide a solution that met the
requirements of the Port Authority
for the financing of the project.
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The establishment of the Employee
Communication and Consultations (ECC)
Unit is one demonstration of our
commitment to listening to our employees
and responding to their concerns
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HUMAN RESOURCES

A new rallying Human Resources (HR)
vision, ‘adding value on the inside,
creating value on the outside,” was
launched. This vision reflects
renewed focus on leveraging every HR
practice to support the Group’s
strategic objectives.

The Approved Employee Share
Ownership Plan (AESOP) continues to
enjoy the participation of most eligible
employees. At the start of fiscal 2003,
73% (vs. 68% in 2002) of all eligible
staff participated in the plan. The
Employee Assistance Program (EAP)
continues to be well used by staff. The
leadership coaching benefits of the
‘Manager Consultation’ aspect of the
program are being re-highlighted,
along with other initiatives in
behavioral coaching, aimed at
leadership and staff development.

Employee  perspective  surveys
conducted during the year reflected
increased participation, and results
obtained indicated employee satisfaction
and overall diversity. To underline
renewed emphasis, specific responsibility
for diversity programmes was assigned to
a new role in HR. A mentoring
programme was also successfully piloted,
360-degree  reviews for leaders
completed, and a comprehensive training
needs assessment exercise concluded.
The findings from these projects have led
to a new focus on leadership
development, as well as the creation of a
learning organization, with efforts
being directed towards enhancement
of the Group’s learning culture. The
Group continues to invest significantly
in staff development through
academic scholarships and training
programs. Out of a strategic review,
external hiring practices have been
enhanced.

The Employee Annual General
Meeting, convened on March 1, 2003
brought together staff from all
locations across the island to discuss
results and their contributions, as well
as new initiatives in employee
consultations and communications. In
seeking to reinforce a strategically
desirable culture and improve
employee communications within the
Group, a new quarterly HR newsletter,
In the Loop, was launched. This was
well received by staff.

EMPLOYEE COMMUNIICATION

& CONSULTATIONS UNIT

Once again, we distinguished
ourselves as the employer of choice in
Jamaica, with the establishment of the
Employee  Communications and
Consultations (ECC) Unit in May 2003.
The unit’s mission is to facilitate open
communication and healthy inter-
personal relationships among staff.

The ECC provides confidential,
impartial assistance to staff so that they
can air their concerns or complaints
and resolve work-related issues. Issues
such as staff-management interaction,
performance appraisals, difficult
management situations, discrimination,
harassment, interpersonal mis-
understanding, stressful work  situations,
and information on and assistance in
interpreting regulations and procedures
are addressed.

To achieve its mission, the unit uses
tools such as listening, mediation,
option building and coaching, and
employs the services of two trained
counselors.

The unit has the authority to mediate

and or negotiate settlements in
disputes, make recommendations for
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change in a policy or practice, and
refer issues to the relevant
agency/department.

The consultation process of the ECC is
independent of the administrative
structure within Scotiabank. It is
separate from the Bank’s chains of
management and therefore free from
influence. The wunit is firmly
committed to confidentiality and is an
alternative to the grievance and
complaint processes. It provides non-
adversarial, problem-solving options
that help to avoid future disputes.

The unit is located independent of
other Scotiabank entities, which
ensures the privacy of staff visiting the
office. Information  from  staff
members’ visits is disclosed only with
their written permission and only
when necessary for resolution. All
case records are destroyed once the
situation is resolved.

The ECC provides a dynamic and
effective employee communication
process so that staff is continually
informed of developments in the Bank.
The communications arm connects
staff at all levels of the organization to
ensure that everyone is kept ‘in the
loop’. The unit also facilitates the
development of individual
communication skills so that staff can
communicate  effectively  and
confidently.
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Our Subsidiaries contribution to the group’s bottom line has increased steadily
over the years accounting for 24.6% of the group’s profits this year.

17



[~

% Scotiabank

THE BANK OF NOVA SCOTIA JAMAICA LIM|

REPORT TO SHAREHOLDERS

THE ScOoTIA JAMAICA BUILDING SocCIeTY (SIBS)

For the financial year ended October 31,
2003, The Scotia Jamaica Building
Society (SIBS) realized profits after tax of
$312 million, an increase of $113 million
or 57% over 2002. This was achieved
despite increased funding  costs,
attributable to higher prevailing interest
rates and greater competition in the
market place.

The Society’s mortgage portfolio reflected
a 23% growth. The Graduate Mortgage
Plan (Grad Plan), which was launched in
January 2002, as a means of assisting
young professionals to own their first
home, continued to be well received and
contributed to the growth in our portfolio.
SIBS also participated in Scotiabank’s
worldwide ‘First 3 are Free’ campaign,
bringing another ‘first’ to the local
mortgage market. This campaign gave
borrowers a choice of a three-month
reprieve  from  making  mortgage
payments. Efforts to date have focused on

SIBS FINANCIAL HIGHLIGHTS

Total mortgages, net of provisions

improving turnaround time on mortgage
applications and generally delivering first-
class service to our customers.

The Society’s deposit portfolio declined
by 26% during the year, as a result of
customers shifting their savings to high-
yielding government instruments. To meet
the challenge of a declining deposit base,
SIBS launched ScotiaGROW a long-term
savings product. This product is designed
to appeal to investors who are serious
about saving for future goals and
maximizing earnings by taking advantage
of tax-free benefits and compounded
interest.

SIBS has embraced a more direct
marketing approach and a regional
business development team has been
introduced to interface in a more focused
way with customers. The team came on
board at the end of this financial year.

Government securities purchased under resale agreements

Investments

Deposits

Shareholders’ Equity

Total Assets

Net Profit After Tax

Return on Average Equity (%)
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ScoTiA JAMAICA GENERAL INSURANCE BROKERS LIMITED (SIGIB)

Scotia Jamaica General Insurance Brokers
Limited (SIGIB) is a full service insurance
brokerage with the expertise and
capability to provide the best solutions to
the insurance needs of commercial and
personal lines customers.

The Brokerage was established in
November 2003 out of the need to offer
complimentary services to existing and
prospective customers of its parent, The
Bank of Nova Scotia Jamaica Limited, in
all market segments.

Having operated as an agency for more
than 12 years, the company owned the
position of being the intermediary with
the greatest share of the personal lines
market. Accordingly, the main aim of the
Brokerage has been building awareness
within the commercial sector in an
attempt to achieve growth in our overall
market share. The company achieved
gross premium written of $461.5 million,
23% growth over prior year. However,
due to increased operating expenses, the

SJGIB FINANCIAL HIGHLIGHTS

Investments

Shareholders’ Equity

Total Assets

Net Profit After Tax

Return on Average Equity (%)

company’s profit after tax was $4 million,
down from $6 million for the year ended
October 31, 2002.

Our capability is strengthened by our
excellent and trusted relationships within
the local insurance market as well as our
linkages with reputable and competent
international brokers.

SIGIB has embarked upon a path of
continuous change in order to remain
relevant in an ever-changing environment
and to provide the most efficient and
effective service to our valued customers.

Notwithstanding the challenges
that the company has faced over §
the last year, we have achieved
growth in all business lines and
consequently in our revenue.
Despite being a recent entrant into
the broking arena, our unique
approach coupled with our
strengths has created an enormous
potential to increase market share.
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Our management team is client focused
and comprises experienced and skilled
professionals, who are committed to
giving creative advice and guidance to
our clients.

Training is of the utmost importance in
our organisation and we continuously
expose our employees to a variety of
training geared at increasing knowledge
base, competency and service delivery.

Our motto ‘customer first’ is our belief
and our guiding principle.

Restated

$Millions $Millions
2003 2002

78 67

49 45

133 112

4 6

9 14
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ScoTIA JAMAICA INVESTMENT MANAGEMENT LIMITED (SJIM)

Scotia Jamaica Investment Management
Limited (Scotia Investments) was
successful in implementing its 2003
objectives of increasing both the range
of investment services and trading
activity.  Both institutional and retail
clients were offered attractive investment
products at competitive rates of return.

Scotia Investments realized profit after
tax of $218 million for the year ended
October 31, 2003, an increase of $94.1
million or 76.1% over 2002. The
increase was due largely to a $100
million (54.2%) increase in net interest
revenue as well as a $32.6 million
(34.5%) increase in non-interest
revenue.

The sharp increase in net interest
revenue was due to higher margins on
the company's Client Repurchase
Agreement (repo) portfolio.  The
increase in non-interest revenue was
driven by strong growth in revenues
from trust services (31.4%) and securities
trading (210%).

SJIM FINANCIAL HIGHLIGHTS

An average market share of 20% of Bank
of Jamaica repos was achieved during
the year. The company also maintained
a constant presence in the secondary
(private) repo market. Assets Held in
Trust and Under Management grew from
$18.5 billion to $19.9 billion.

The company launched its suite of five
Scotia (Cayman) offshore mutual funds
in April 2003. We now offer two U.S.
dollar Equity funds, one Canadian dollar
Equity fund, a U.S. dollar Bond fund and
a U.S. dollar Money Market fund. The
funds are currently offered through
Scotia Investments, some Scotiabank
branches and Scotia Private Banking .
Services, and will be offered in all §
branches by the end of
2004.

The financial —markets
within Jamaica experienced
high levels of volatility and
change from January to
May  2003. Scotia
Investments’ portfolio of
client repos was not

Government securities purchased under resale agreements

Investment Securities
Shareholders’ Equity
Total Assets

Net Profit After Tax

Return on Average Equity (%)

20

materially affected by the interest rate
volatility, as the portfolio is managed on
a matched funding basis.

During the year, we registered over 50
new dealer representatives in branches
across the island. Scotia Investments
now has a total of 60 dealer
representatives licensed by the Financial
Services Commission, as well as 20
mutual fund sales representatives across
the Scotiabank branch network.

Restated

$Millions $Millions
2003 2002
18,496 16,824
885 587

840 632
21,659 18,839
218 124

30 21
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ScoTiA JAMAICA LIFE INSURANCE COMPANY LiMITED (SJLIC)

The year 2003 was a special one for
Scotia Jamaica Life Insurance Company
Limited, (SILIC) as it marked the
company’s fifth anniversary, as well as the
first payment of the long-term savers
bonus to qualifying policyholders.

In addition to its premier product,
ScotiaMINT, and creditor life insurance
for specific Scotiabank consumer loans
and mortgages, the company began
offering revolving credit insurance
protection for credit cards and ScotiaLine.
Total premium income from these sources
amounted to $3.4 hillion for the year, up
from $2.6 hillion for last year.

During the year, 26,395 new ScotiaMint
policies were sold, bringing the portfolio
to 64,190 policyholders, an increase of
42%. Policyholders’ fund grew from $8.8
billion to $12 billion an increase of
36.4%. Total assets increased from $9.9
billion to $13.6 billion, and net profit after
tax totaled $791 million.

The life insurance industry continued to
rebound, as consolidations took place
and investor confidence returned to the
market. SJLIC maintained its dominance
in the market in gross premium income
up to September 2003, and its average

SJLIC FINANCIAL HIGHLIGHTS (unaudited) 12 months to Oct. 31

market share was 39 %, up from 33% last
year.

The addition of unit sales managers to the
company’s structure has resulted in more
effective management of the agency force
and increased production. Relationship
officers, who were introduced in early
2003, have also had a positive impact on
our service delivery and portfolio
retention, through the provision of
personalized and professional advice to
our customers.

The contact centres have been
successfully integrated into our operating
structure and are having a positive impact
on the quality of our service delivery, as
well as our policy maintenance costs.

As we move ahead to 2004, we will be
implementing a number of initiatives to
increase wealth for our policyholders.
Increased training of both our agency
force and head office staff will be of
paramount importance as we develop
innovative products to meet the demands
of the market. Our agents should benefit
from their recent membership in the
Jamaica Association of Insurance &
Financial Advisors (JAIFA) through which
courses are offered. Our agents created

$Millions
2003

Government securities purchased under resale agreements 3,939

Investments
Shareholders’ Equity
Policyholders’ Fund
Total Assets

Net Profit After Tax

Return on Average Equity (%)

Return on Assets (%)

Number of policies in force

8,327
1,995
12,062
13,579
791

51

5.8
64,190
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history by joining the JAIFA, a first for
agents selling bank assurance products.
The sales process will be enhanced by
improvements to our highly interactive
customer-needs-analysis system, which
allows clients to make the appropriate
decisions based on their long-term goals.
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$Millions
2002

3,600
5,383
1,120
8,785
9,489
302

36

3.2
45,269
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MICRO ENTERPRISE FINANCING LimITED (MEFL)

On November 1, 2002, Scotiabank in
association  with  the  Canadian
International Development Agency and
the Kingston Restoration Company
launched the Micro Enterprise Financing
Limited (MEFL). Scotiabank provided
loan capital of Canadian $2 million
towards the establishment of the
company, oversees the operations and
gives support to MEFL's management on
an as needed basis. Additionally, William
Clarke, Managing Director of Scotiabank,
directly guides and supervises the
performance of the Executive Director
and is Chairman of the Board.

The mandate of the MEFL is to administer
micro finance services, including loans,
business development and personal
development training to low-income
micro entrepreneurs with little or no
collateral. The company offers Solidarity
Group Lending, which serves as a kind of
security substitute. In the group lending
policy, members are responsible for each
other’s loans. No member of the group
may receive the next stage of loan if any
of the members fail to pay. The group
also serves as a resource and advisory
panel for each other’s business,
deepening the process of community
bonding.

The first set of loans were granted to
residents of Olympic Gardens, West
downtown and Central downtown
communities, with the first disbursement
of $24,000 going to a group from Tel Aviv
in Central downtown.

Avyear after start-up, the MEFL has loaned
over $10 million to 900 micro-
entrepreneurs and granted 450 persons
working capital and fixed assets loans.
Repayment is exceptional with 99% of all
loans being repaid, to date. Training in
basic bookkeeping, marketing, product
development and pricing has been
provided for 100 clients.

The rapid initiation of business operations
is due to a period of intensive preparatory
work lasting several years. Particular
attention was devoted to the recruiting
and training of staff, carrying out market
surveys in the seven targeted inner-city
communities of Kingston and designing a
loan product with features based on the
demand of the target market.

Loan demand from the MEFL is expected
to be strong in the coming year, as the
company is the only one granting micro
finance loans to micro entrepreneurs
without the requirement of collateral.
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Scotiabank is proud to be associated with
the MEFL as a part of our commitment to
serve the financial needs of urban micro
entrepreneurs, especially women, and
help disadvantaged communities to
increase their participation in and
contribution to the economic life of the
country, while, at the same time,
enhancing their quality of life.



“Scotiabank’s success
depends on the growth
and success of our

communities”
- William E. Clarke

Managing Director
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CORPORATE RESPONSIBILITY

In 2003, Scotiabank Jamaica remained
a major contributor to nation building
through its contribution to, and
participation in numerous educational
and community projects islandwide.

In addition to our continued support
for school projects, we extended
assistance to various church outreach
programmes, civic groups, communities
and sporting activities, and enabled
individuals to secure medical
treatment for life threatening illnesses.

Among others, contributions were
made to organizations and groups
such as Jamaica AIDS Support, United
Way of Jamaica, Heart Foundation of
Jamaica, Association for the Settlement
of Returning Residents, and Jamaica
Association  for  Training &
Development.

Assistance was also given to building
projects and back to school
programmes in more than 27 primary
and high schools. We continued our
technology in school programme, with
the donation of computer systems to
seven teaching institutions.

In November 2002, we took our
support of the Salvation Army to a new
level by sponsoring and hosting the
launch of the Annual Salvation Army
Christmas Kettle Appeal, at the
Scotiabank Centre building.

STAFF & COMMUNITY INVOLVEMENT
Members of staff have always
responded to calls to help the less
fortunate. InJuly, they donated several
boxes of food and clothing to some 53
persons who lost their homes in a
devastating fire on Regent Street,

Kingston.

On National Labour Day, staff
members also joined the national effort
to refurbish basic schools islandwide.
The Bank’s major project was the
Hermitage Basic School in August
Town, St. Andrew, where staff from
corporate area branches, subsidiaries
and the Managing Director’s Office
assisted in painting the school’s
bathroom and kitchen, erected a
covering for the main entrance and
planted shade trees in the school yard.
Throughout the rest of the island, staff
members participated in similar
projects at several schools.

Similarly, when the Jamaica Cancer
Society organized its Relay for Life to
raise funds to support cancer survivors,
staff members made cash contributions
and joined in an all-night vigil and
illumination ceremony in memory of
cancer victims and survivors.

The annual Take Our Kids To Work
Day was again a success for staff and
some 120 children of Scotiabank
employees. The children spent the day
familiarizing themselves with the
duties of their parents and guardians.

SPONSORSHIP

Our support of sports was centred on
two main activities — Scotiabank Kiddy
Cricket and the World Netball
Championships hosted in Jamaica in
June 2003. Our cricket sponsorship for
the year received a major boost when
the West Indies Cricket Board, in
association with us, successfully
launched Clarence Goes to School
Cricket Development Programme in
several primary schools throughout the
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island. The programme, named after
the Scotiabank Kiddy Cricket Mascot,
provides resources to teach cricket
terminology, the history of the sport,
game rules and regulations, and player
statistics, while developing children’s
skills in core subjects, such as English,
Mathematics, and Science.

Scotiabank played a major role in the
staging of the World Netball
Championships in Jamaica, in June
2003, by hosting the official welcome
dinner for more than 500 players and
officers from countries participating in
the championship.

Our sponsorship was extended to
other sports and for the second
consecutive year, we sponsored tennis,
Scotiabank Jamaica Amateur Tennis
Classic.

We added a new dimension to our
corporate responsibility this year by
staging the inaugural Scotiabank
Jamaica Lecture Series at the Hilton
Hotel in Kingston. World-renowned
attorney-at-law Johnnie Cochran from
the United States provided the lecture
on Corporate Governance — The Role
of Directors and Management. A
booklet containing his presentation
was produced and distributed to
attendees and other interested
individuals in public and corporate life
in Jamaica.
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ScoTIABANK JAMAICA FOUNDATION

The Foundation contributed $37.5
million to health, education and
community projects during the year.

EDUCATION

In June, we committed $6.5 million
towards the establishment of the Hugh
Shearer Foundation to develop the trade
union movement in Jamaica, through
scholarship and research activities,
provide educational opportunities for
youths in rural Jamaica and relieve
poverty and distress among vulnerable
groups such as our senior citizens.

We expanded our commitment to
providing scholarships to include the
Montego Bay Community College. The
Foundation awarded 129 scholarships
and bursaries, totalling $10.2 million, to
students attending the three universities,
Montpelier Community College and
several high schools island-wide. We
also continued our support of the
breakfast programme at the Holy Family
Infant and Primary School.

HEALTH
We expanded our activities in the

.o F
Deputy Managing Director Minna Israel smiles
in approval as Kimani James reads his
scholarship certificate at the annual Scotiabank
Jamaica Foundation scholarship luncheon at
the Pegasus Hotel. He was one of the 15
students who received scholarships from the
Foundation for his performance in the 2003
Grade Six Achievement Test.

provision of health care by deepening our
commitment to three major projects that
we have supported in past years — the
Mobile  Mammography Programme
through the Jamaica Cancer Society (JCS),
the Inner City Renewal Programme, and
the Scotiabank Centennial Accident and
Emergency Unit at the University
Hospital.

BREAST CANCER AWARENESS

The Foundation’s support of the Jamaica
Cancer Society’s Mobile Mammography
Programme, made possible by our
donation of the unit in 2000, continued
during the year. We hosted the unit at
several branch locations. Screening by
the mobile unit now represents 20% of
the Society’s total screening activities.

A recent survey commissioned by the
Jamaica Cancer Society showed that
45% of persons interviewed did not know
the purpose of a mammogram, and 63%
felt that they were not at risk of cancer or
did not know if they were. We worked
towards increasing the level of awareness
of the JCS and its work by printing and
distributing 30,000 donation appeals in
our customers’ credit card statements,
implementing a tin drive and mobilizing
a team of Scotiabank staff members to
support the annual Denise Thwaites 5K
Race for Life.

INNER CITY DEVELOPMENT

In 2001, we reinforced our commitment
to the redevelopment of the City of
Kingston with a pledge of $15 million to
the Prime Minister’s Inner City Renewal
Programme. This year, we handed over
our final instalment of $5 million, and
made a further commitment to the city of
$19 million to build and equip a
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maternity and childcare centre.

ACCIDENT & EMERGENCY CARE

It has been over ten years since we
established the Scotiabank Centennial
Accident and Emergency Unit at the
University Hospital of the West Indies. As
part of the celebrations of this milestone
in January, we will expand the unit at a
cost of $28.2 million. We will continue
to provide $1 million annually for its
maintenance, which now provides
emergency care for approximately
60,000 persons per year, up from 16,000
in the unit’s first year of operation.

NATIONAL BLOOD TRANSFUSION
SERVICE

In September, we contributed $1.1
million to refurbish a section of the
building housing the National Blood
Transfusion Service, The Blood Bank. To
continue our involvement with this
worthy cause, the Foundation will be
conducting several blood drives island-
wide to support the work of the Blood
Bank.

DIALYSIS CARE

We continued our support to dialysis care
with the donation of drugs and supplies
amounting to $16.2 million to The
Scotiabank  Jamaica  Foundation
Haemodialysis Centre at the Cornwall
Regional Hospital, and the Renal Unit at
the Kingston Public Hospital.

COMMUNITY PROJECTS

The Golden Age Home has been a
project of the Management Association of
the Bank since the inception of the home
in 1980. For the past 7 years the
Foundation has funded meals for 32
residents of Cluster F at an approximate
cost of $1 million annually.
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RISK MANAGEMENT

OVERVIEW

The Scotiabank risk management
framework has been developed to address
the diversity of the Bank’s business
activities. This framework is supported by
a robust risk management culture and a
strong commitment to active management
of risks by both executive and business
line management. Scotiabank’s primary
risk management objectives are to protect
and ensure the safety and stability of
customers’ funds that are placed in our
fiduciary care and to create and protect
shareholder value. Through our various
business activities, we are exposed to four
major types of risks — credit, market,
liquidity and operational.

The risk management framework is driven
by the principles that are set out below;
these principles are applied to all
businesses and risk types.

= Board Oversight - risk strategies,
policies and limits are subject to
Board review and approval

< Independent Review - all risk-taking
activities are subject to independent
review by the Risk Assessment
Committee, which is separate from
the business line that initiates the
activity

= Diversification — policies and limits
are designed with a view to ensuring
that risks are well diversified

« Assessment — processes are designed
to ensure that risks are properly
assessed at the transaction, customer
and portfolio levels

< Review and reporting - risk profiles
of individual customers and
portfolios are subjected to ongoing
review and reporting to executive
management and the Board

= Accountability — business units are
accountable for all risks and the
related returns

« Audit review — individual risks and
portfolios are subject to
comprehensive internal audit review,
with independent reporting to the
Audit Committee of the Board by the
internal audit function.

The various processes within the Bank’s
risk management framework are designed
to ensure that risks in the various business
activities are properly identified,
measured, assessed and controlled.
Policies and limits are then designed to
ensure that the Bank’s risk taking is
consistent with its risk management
strategies, business objectives and risk
tolerance. Risks are managed within the
limits established by the Board of
Directors.

CREDIT RISK

Credit risk is the risk of loss resulting from
the failure of a borrower or counterparty to
honour its financial contractual
obligation. Credit risk arises both in the
Bank’s direct lending operations and its
funding and investment activities, where
counterparties have repayment or other
obligations to the Bank.

Scotiabank’s credit risk is managed
through strategies, policies and limits that
are approved by the Board of Directors.
These strategies include centralized credit
processes, portfolio  diversification,
enhanced credit analysis and strong Board
oversight.

CREDIT PROCESSES

Scotiabank employs a highly centralized
credit granting process that ensures all
major lending decisions are referred to a
Senior Credit Committee or, where
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appropriate, to a Loan Policy Committee.
Credit proposals on major corporate and
commercial accounts are submitted
directly to the Credit Department by client
relationship officers in the business lines.
Credit specialists, who are independent of
the business line, analyse the proposal. A
risk rating system is used to quantify and
evaluate the risk, and determine whether
the Bank is being adequately
compensated, and the Board reviews and
ratifies all major credits.

Once a credit proposal has been
authorized, a company’s financial
condition is monitored by business line
and Credit Department personnel for signs
of deterioration, which could affect the
borrower’s ability to meet its obligations to
the Bank. In addition, a full review and
risk analysis of each client relationship is
undertaken at least annually. Additional
reviews are carried out more frequently in
the case of higher risk credits.

Decisions on small and medium-sized
commercial credits are made using a
centralized loan underwriting system,
which uses a computerized scoring
model. This process is significantly more
efficient than the previous manual scoring
system; thus, the turnaround time is
significantly improved. Decisions on most
retail credits continue to be made in
branches using the retail credit-scoring
system. Retail portfolios are reviewed on a
monthly basis for emerging trends in credit
quality. In addition, these portfolios are
regularly subjected to detailed analytical
review to confirm the validity of the
parameters used in the scoring models.

MARKET RISK

Market risk refers to the risk of loss due to
unfavourable changes in interest rates,
foreign exchange rates, market prices and
volatilities that result from the Bank’s
funding, investment and trading activities.




RISK MANAGEMENT CONT'D

Market risk is an integral part of the
Bank’s lending and deposit-taking
activities, as well as its funding, trading
and investment activities. Market risk
exposures are managed through key
policies, standards and limits established
by the Board of Directors, which are
formally reviewed and approved by the
Board at least annually.

Within the policy and limit framework
established by the Board, the Asset and
Liability Committee (ALCO) provides
senior management oversight of the
Bank’s market risk exposure. The ALCO
is primarily focused on asset liability
management, which includes lending,
funding, trading and investment
activities. All market risk limits are
reviewed at least annually. The key
sources of market risk are described
below.

INTEREST RATE RISK

Interest rate risk arises when there is a
mismatch between positions, which are
subject to interest rate adjustment within
a specified period. The Bank’s lending,
funding and investment activities give rise
to interest rate risk. For these activities,
the impact of changes in interest rates is
reflected in net interest income.

FOREIGN EXCHANGE RISK

Foreign exchange risk arises from trading
activities and  foreign  currency
operations. In its trading activities, the
Bank buys and sells currencies in the spot
market for its customers. Foreign
exchange gains and losses from these
activities are included in other income.

LIQUIDITY RISK

Liquidity refers to the ability to meet
financial obligations and to fund the
growth of assets. Liquidity risk is the risk
of not being able to obtain funds at a
reasonable price within a time period to

meet obligations as they come due.
Liquidity ~ management  includes
estimating and satisfying the liquidity
requirements of the Bank in the most
cost-effective way.

The Board of Directors approves the
Bank’s  liquidity and  funding
management policies and establishes
limits to control the risk. The Bank
assesses the adequacy of its liquidity
position by analyzing its present and
anticipated funding requirements, and
alternative sources of funds. Future cash
inflows and outflows are forecasted on a
daily basis.

The Bank maintains large holdings of
liquid assets to support its cash flow
requirements. These liquid assets can be
sold or pledged to meet the Bank’s
obligations. As at October 31, 2003,
liquid assets stood at $65 billion, which
represents 44% of total assets.

ASSET LIABILITY MANAGEMENT
Scotiabank’s Asset Liability Management
(ALM) Programme focuses on measuring,
managing and controlling the market and
liquidity risks arising in the Bank’s
lending, funding and investing activities.
Scotiabank’s ALM process is designed to
maintain a balance between enhancing
interest revenue and maintaining strong
liquidity within a framework of sound
and prudent practices. The Asset and
Liability =~ Committee  (ALCO) is
responsible for supervising the ALM
program. The committee meets at least
once monthly to review risk, evaluate
performance and provide strategic
direction.

MANAGEMENT OF

INTEREST RATE RISK

The ALCO evaluates interest rate risk
exposure arising from the Bank’s funding
and investment activities at least monthly.
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This supervisory role is supported by risk
management processes, which include
management and gap analysis. The
interest rate gap is a common measure of
interest rate sensitivity. A liability gap
occurs when more liabilities than assets
are subject to rate changes during a given
time period.

MANAGEMENT OF FOREIGN
CURRENCY RISK

Foreign currency risk arising from the
Bank’s foreign currency trading is subject
to Board approved limits. The ALCO
reviews and manages these exposures.

MANAGEMENT OF LIQUIDITY RISK
The objectives of the liquidity
management processes are to ensure that
the Bank honours all of its financial
commitments as they fall due. To fulfill
this objective, the Bank measures and
forecasts its cash commitments,
maintains diversified sources of funding,
sets prudent investment and loan limits
and ensures immediate access to liquid
assets. Maintaining a strong credit rating
also ensures timely access to borrowing
on favourable rates and terms. The ALCO
evaluates the Bank’s liquidity profile on a
monthly basis, or more frequently as
required.

FUNDING

Scotiabank relies on a broad range of
funding sources and applies prudent
limits to avoid undue concentration. The
principal sources of funding are capital,
core deposits from retail and commercial
customers, and wholesale deposits raised
in the interbank and commercial markets.
Scotiabank’s extensive branch network
provides a strong foundation for
diversifying its funding and raising the
level of core deposits. The Bank benefits
considerably from its substantial core
savings deposit funding, which now
represent 65% of total funding. In 2003,
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RISK MANAGEMENT CONT'D

core savings deposits continued to grow,
reaching $57 hillion as at October 31,
2003.

TRADING ACTIVITIES
Scotiabank’s policies, processes and
controls for trading activities are designed to
ensure that risk taking in its trading business
is consistent with the Bank’s risk tolerance
and control standards.

Trading portfolios are managed with the
intent to buy and sell financial instruments
over a short period of time, rather than to
hold positions for longer-term investment.
Trading activity is customer focused, but
also includes a proprietary component.

OPERATIONAL RISK

Operational risk is the risk of loss resulting
from inadequate or failed internal
processes, human behaviour and systems,
or from external events. Operational risk is
inherent in each of the Bank’s business and
key support activities, and can manifest
itself in various ways. These include
breakdowns, errors, business interruptions
and inappropriate behaviour of employees,
and can potentially result in financial losses
and other damage to the Bank.
Operational losses can be categorized into
the following loss types:

Allocation of Revenue 2002

e Errors or breakdown in transaction
processing

= Legal liability arising from failure to
meet legislative or contractual
requirements

e |oss due to fraud, theft and
unauthorized activities

e Loss or damage to assets due to natural
disasters, acts of terrorism or other
accidents.

Operational risks are managed and
controlled within the individual business
lines, and a wide variety of checks and
balances to address operational risks have
been developed as an important part of our
risk management culture. They include the
establishment of risk management policies,
a rigorous planning process, regular
organizational review, thorough
enforcement of the Bank’s Guidelines for
Business Conduct, and clearly defined and
documented approval authorities.

Regular audits conducted by an
experienced independent internal audit
department includes comprehensive
reviews of the design and operation of
internal control systems in all business and
support groups, new products and systems

1%

and the reliability and integrity of data
processing operations.

As part of our strong control culture, units
are also subject to a standard, documented
compliance program; the elements of
which include, regulatory awareness,
regulatory risk assessment, compliance
monitoring, non-compliance and problem
resolution, and compliance reporting.
Compliance matrices, which outline the
various  legislative and  regulatory
requirements for each unit, have been
developed. The Bank's Compliance Officer
manages the compliance program.

Source of Revenue 2002

[l Dividends
[ Taxation

[l Deposit Interest [@ Policy Holder Reserve [l Interest from loans and DWBs

[l Personnel

[ Property

[[ Operating Expenses [ Income from Securities

[JLoan Loss Provisions [ Other Revenue
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ECONOMIC REVIEW

During the first quarter of the fiscal
year, the economy came under
immense pressure as a result of a
rapid depreciation in the foreign
exchange rate that threatened the
stability of the government’s main
macroeconomic targets. The focus
of the government therefore, was to
stabilize the foreign exchange market
and this involved the maintenance of
a tight stance on liquidity
management, along with an
increased supply of foreign exchange
to the market.

After a period of stability the
Jamaican dollar began to depreciate
rapidly towards the end of April. This
development led to a greater demand
for foreign exchange, and the
monetary authorities were forced to
increase interest rates on GOJ/BOJ
securities and to institute a "Special
Deposit" requirement for commercial
banks and institutions licensed under
the Financial Institutions Act. Each
institution was required to place cash
deposits with the Central Bank
equivalent to 5% of its Jamaican
dollar deposit liabilities. There were
also significant sales of foreign
exchange by the Central Bank to the
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market in early May. The initiative
has been successful so far in
stabilizing the currency.

Tax adjustments on  various
commodities and services, as well as
increases in bus fares and the
national minimum wage have been
major factors influencing inflation
during the period under review. The
June quarter experienced inflation of
6.0% which is the highest quarterly
rate in Jamaica since March 1996.
The rate of inflation for the fiscal year
to date was 12.6%. In October the
All Jamaican Consumer Price Index
(CPI) increased by 1.6% over the
index recorded for September 2003.

The Government’s main challenge
remains that of managing the public
debt which continued to increase
during the year. The external debt as
at October 2003 was US$3,767.4
million, while the domestic debt
increased to J$402,317 million, as at
the end of September 2003.

THE FINANCIAL SECTOR

Based on preliminary statistics, for
the period January to September
2003, the Financial sector grew by
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5.9%, relative to the corresponding
period in 2002. At the end of
September 2003, total assets of
commercial banks amounted to
$307.6 billion, an increase of 18.7 %
relative to September 2002. For the
period January to October 2003 the
life insurance sector posted a 19%
growth in annualized premiums
while new insurance policies
declined by 2% over the
corresponding period last year. The
assets of building societies amounted
to $60.4 billion at the end of
September 2003, an increase of
13.7% compared with the same
period in 2002. The credit union
industry’s  major  performance
indicator was loans outstanding that
stood at $12.8 billion.

The stock market performance
indicators were mixed. The All
Jamaica Composite Index declined
during the period as portfolio holders
shifted towards foreign exchange,
while the main Jamaica Stock
Exchange (JSE) index increased. This
was attributed to the positive price
performance of a few highly
capitalized foreign-owned entities
included in the JSE index.

Commercial Banks' Actual Liquid Ratio
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ECONOMIC OVERVIEW CONT’D

OUTLOOK

While the Government’s intended
policy is still one of low interest rates,
single digit inflation and exchange
rate stability, it will take some time for
the level of confidence and the
consequent trend of decreasing
interest rates and a relatively stable
exchange rate, that existed prior to
the October 16, 2002 general
elections, to return to the economy.

Mining and tourism are the two
leading foreign exchange earners.
They have continued to show robust
growth through 2003. Alumina and
bauxite production were up by
9.78% and 5% in the first half of
2003, respectively. Alumina accounts
for an estimated 90% of the sector
and 45% of the total value of
Jamaican exports. The sector is
undergoing expansion and
productivity improvements and this is
expected to lead to a double-digit
increase in output in 2004.

The tourism sector continues to show
signs of improvement as total visitor
arrivals increased by 18.4%, while
revenues from visitor spending
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increased by 9.2% over the first eight
months of 2003 to US$1,069 million.
Cruise passenger arrivals increased
by 37%, alongside commitments by
foreign firms to build another 3,000
hotel rooms in the next two to three
years. This sector is expected to
continue its strong performance,
despite increased competition from
other Caribbean destinations.

The agriculture sector is expected to
grow by 4% this year, as the recent
depreciation of the local currency
should play a major role in improving
the competitiveness of domestic
exports.

The outlook is favourable for the
manufacturing sector as the food
—processing and beverage segments
are expected to improve as a result of
restructuring and expansion
initiatives implemented by a number
of large distributors.

Crime and violence continue to be a
significant deterrent to economic
growth. The government has
implemented  several initiatives
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which are expected to reap some
positive results in the near to medium
term.

The major challenge for the
government through its monetary
policy remains the restoration of
confidence in Jamaica’s financial
markets, which depends critically on
preserving the stability in the foreign
exchange market. Positive fiscal
performance is the primary factor in
the process that will facilitate the
basis for a sustained reduction in
interest rates.
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SHAREHOLDINGS

Shareholdings of Directors and Connected Persons in
The Bank of Nova Scotia Jamaica Limited
as at October 31, 2003*

Units
Robert Pitfield NIL
Anthony C. Allen 2,376
William E. Clarke, CD 349,212
Anthony Chang 637
Professor Celia D.C. Christie 10,000
Dr. Jean A. Dixon 14,745
Peter C. Godsoe NIL
Muna M. Issa 9,993
Minna Israel 40,340
Dr. Wayne St. A. Henry NIL
Charles Johnston 1,164
Warren McDonald 5,000
Hon. Mayer M. Matalon, OJ 50,000
William A. McConnell, CD 5,000
Dr. Herbert J. Thompson 14,820
Richard E. Waugh NIL

*Inclusive of shares in Jamaica Central Securities Depository

Shareholders Holding the Ten Largest Blocks of Shares in
The Bank of Nova Scotia Jamaica Limited
as at October 31, 2003

Units
1. The Bank of Nova Scotia, Toronto, Canada 1,024,531,200
2. Scojampen Limited 40,696,108
3. Life of Jamaica Pooled Equity Fund No. 1 30,356,517
4. Scotia Jamaica Investment Management Limited
- AIC 560 24,603,911
5. Guardian Life Limited 18,907,353
6. National Insurance Fund 12,870,720
7. Capital & Credit Merchant Bank Limited 10,079,814
8. Investment Nominees Limited
- A/C Lascelles Henriques S/A Fund 7,576,998
9. Scotia Jamaica Investment Management Limited
-AIC 542 6,701,816
10. Manchester Pension Trust Fund 6,508,722
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Shareholdings of Senior Management Officers of
The Bank of Nova Scotia Jamaicg Limited as
at October 31, 2003

William E. Clarke, CD
Egerton Anderson
Joyce Beadle-DeSousa
Rion B. Hall

Minna A. Israel
Suzette McLeod

Peter Noble

David Noél
Rosemarie Pilliner

H. Wayne Powell

- Yanissa Investments
Marie Powell

Peter Reid

Dwight D. Richardson
Janice V. Robinson
Jacqueline Sharp
Audrey Tugwell-Henry
Brian K. Webb
Donald O. Williams

- Eileen H. Williams
Gladstone Whitelocke
- Elaine Whitelocke
Stacie-Ann Wright
Kevin J. Workman

Units
349,212
38,537
NIL
1,266,871
40,340
60,000
NIL
3,000
106,269
589,912
72,224
20,000
100,000
133,568
10,000
NIL

NIL

NIL
186,679
75,851
34,000
2,042
NIL

NIL

*Inclusive of shares in Jamaica Central Securities Depository
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November 27, 2003

To the Members of
The Bank of Nova Scotia Jamaica Limited
Kingston

Auditors’ Report

We have audited the financial statements set out on pages 33 to 90, and have received all the information and
explanations which we considered necessary. These financial statements are the responsibility of the Bank’s
management. Our responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with International Standards on Auditing. Those standards require that we
plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of
material misstatements. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles used and
significant estimates made by management, as well as evaluating the overall financial statement presentation. We
believe that our audit provides a reasonable basis for our opinion.

In our opinion, proper accounting records have been kept and the financial statements, which are in agreement
therewith, give a true and fair view of the state of affairs of the Bank and the Group as at 31 October 2003 and of
the results of operations, changes in equity and cash flows of the Bank and the Group for the year then ended, and
have been prepared in accordance with International Financial Reporting Standards and comply with the
provisions of the Jamaican Companies Act applicable to banking companies.

Pnin

Chartered Accountants
Kingston, Jamaica

EL. McDonald R.L. Downer JL.M.Bell M.G.Rochester P.W.Pearson E.A. Crawford D.V.Brown
JW.Lee C.D.W.Maxwell PE.Williams G.L Lewars L.A. McKnight L.E. Augier A.K.Jain
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STATEMENT OF CONSOLIDATED REVENUE AND EXPENSES

Year ended 31 October 2003

Note

Met Interest Income and Ofher Revenue

Income from loans and deposils with banks

Income from securities

Total interesl income

Imterest on deposits

Mel interast incormea

Impaiment losses on foans 19

Mel interesl income after impairment losses on loans

Mel foreign exchange lrading income q

Nel fee and commissian income )

Insurance préemiom incorms

Cther income
Expenses

Salaries, penson contribuhons and ofher staff benefits B

Froperty expenses, including depreciation

Change in policyholders ressrve 7

Cither operaling expenses, nel
Frofit hefore Taxation g
Taxation ot
Met Profit 10

EARNINGS PER STOCK UNIT

1

33

Resfated
2003 2002
$°000 $°000

14,918,354 9474 965

5,337,391 4.219,361

17,256,745  13.604,348

(5.228,538)  {4.935.276)

12,027.207 8758,070

(86,525) (67 798

11,940 682 8661272

593,825 375,544
1,462.773 1,324,180
224,825 140,981
51.918 11,806
14,374.023 10,513,783
3,536,490 2,624,153
842,311 704,759
1,441,550 &98,593
1,248 268 977,543
7 068,620 5,205,048
7,307,403 5,308,735
(1.850,733)  {1439.953)
5,458,670 3,869,782
8373 52,64
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CONSOLIDATED BALANCE SHEET
31 October 2003

ASSETS
Cash Resources
Hotas and coing of, deposit with, and maney al call al,
Bank of Jarmaica
Geovernment and bank notes other han Jamaica
Amaounts due from gther banks
Accounts wilh parent and fellow subsidiaries

Investmend Securities
By ailableforsale
Criginated debts

Government Securilies Purchased under Resale Agreements

Loans, after Allowance for Impairment Losses
Lease Receivables
Other Asgels
Custormers’ liabilitigs under acceptances, guaranless and
lgliers of credit
Propedy. plant and equipment
Deferred tax assats
Retirement beneft assel
Other assats

34

Mote

12

13
14

16

18
20

21
22
23
24

Restated

2003 2002
$'000 S'000
16623234 16,982 874
2592 824 173.046
15,242 195 id A2 9ra
3,224 980 286 435
35,3473 233 32,345,323
8,220,142 Z.686.851
25.910,253 24 627 DED
31,130,395 27,313,520
17,249 029 14120683
48 052 564 39.375.419
22145 42 056
e I v 5388243
1,993,801 1,757 29
116,204 59426
2.977 BOs 2,740,198
6546 779 4 162 B854
16,357 516 id 167,012
148154 8E7 127,367,433




CONSOLIDATED BALANCE SHEET
31 October 2003

IIIIIIIlIIIIIlIII“.“ll—In—

LIABILITIES
Deposits

Deposits by the public

Amounts dua to other banks and financial institations

Amolnts dus to pargnt compary
Amounts due to fellow subsidiaries

Other Liabilities

Cheques and olhar instnmenits in transit
Acceptances, guarantees and letters of credit
Sacuribies sold under repurchase agreements
Taxation payable

Deferred 1ax liabilities

Relirement benefil obligations

Clher liabtlilies

Policyhelders’ Fund

STOCKHOLDERS' EQUITY

Share capital

Reserve fund

Relained eamings reserve

Cumulative Remeasurement result from
Available-for-sale Financial Assets

Loan 1055 regense

Chiher reserves

Dividends proposed

Urappropnated profits

Camaxr

SorERty

35

Mote

23
26
28

22
23
24

3
32
33

34
35
13
43

Restatad

2003 2002

g'noo £'000

B7 067 332 76,247 608
1,524 155 1,330,235
2719527 1.85%5,914
2,589 3233
91314, 603 a0.135,840
2674 841 2,333 552
4721127 A 388 243
152092 096 11,566 632
895 632 565,412
1110256 1,021,874
235183 190 232
2779450 3,765,259
27709325 24.831.204
11,474 583 8,333 403
1463618 1463616
1.654 864 1,734 G6d
5920134 5,289,134
22,647 22657
BOG,524 806,024
26,714 26,714
1.141,620 446 403
6,580,207 4,265 f6d

17 656,376 14 065 776
148 154 ART 127,567,433
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THE BANK OF NOVA SCOTIA JAMAICA LIMITED

STATEMENT OF CONSOLIDATED CHANGES IN STOCKHOLDERS’ EQUITY
Year ended 31 October 2003

Balaneoe at 31 Qotober 2001 as
praviously reported

Lt ol adepl -3 Internaloal
Frmanuil Reou-tng Standands

Ag rastated

ea sed losses on
Ay e 0r- 24K Inwestrnis.
it af Lagps

Adjustmenl bedween regulatary
Iza prowsicng and [FE3

Resiated net prof|
Drdesr- s prard
[hviderds proposcd
Transdar to relained
CEf ngE s

Balance at 31 Qetober 2002

Unmea sedIpsses on
avadable-far-sate invasitents.
et of [azos

M prodic
Chenlerds pad
Thviderds proposed

Transler ‘rem ~esenie luno

Translee “rom relained earrings
TESErE

Teanelee ta relyined earrings
TESErE

Balance a1 31 Oetobar 2003

Cumulative
Remeasure.
meant
Result Frotm
HAvailable
Relained For-Gale Laan
Share Raeserve Earnings Financial Loss Cihaer Dividends Unapproprialed
MWate  Capdial Furnd Reserva Assets  Rosarve Resarves  Proposed Profils Total
5000 $'00a $'00g SO0 000 300 000 $'0do 000
1A6LE1E 173864 4549154 - SHG.BSY 1 B85 05 B2
A - - - 06T 844574 (E40 1430 402 A BUGAds TR YTY
1253615 1734664 45349134 ICAGT Ba4574 2B a2 Ay 2R2%9238 11.580 802
7 A1) 17510
e - - TIR0ET i ]
dia JRESTIZ 3 ESRTHZ
- 7R EN (1 236,734) 11638 2438)
43 445.a03% B 203
FE00A |Fa0.0c0)
14636816 1734864 5290104 22657 Gl sid ¢hr1a L5 307 4 gESAEd W55 TR
&) A
- q406ATD B ARE AT
- 1345 403] 18 PR 3 8851104
43 114" B2 |1 141 520
0,000 - - G0,0C0 -
12280000 £25.050
50000 W50 D00
1TAEAETE 1844 BGY SHA0 134 22 EUT BB SE4 JETIE 114164 B BACALT 17650 3TE
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STATEMENT OF CONSOLIDATED CASH FLows
Year ended 31 October 2003

37

Restated
2003 2002
$'000 $'060
Cash Flows from Operating Activities
Met profit 5,456,671 3869782
Interest receiverd 16,143,513 13,360,564
Interest paid f4,388.035) (5.113.588)
Ineame by paid {1,425 533} {1.443 256)
Depreciation 276,760 241,698
[mpairment l0sses on loan B5.525 g7 7O8
Gain gn gale of property plant and eguipment 4,095} (4. 596
Wnte offs of property plant and equipment 14.044 -
Deferred taxalion 41,604 165403
Policyholders' resarve 3141120 202383
Statulory reserves at Bank of Jamaica {3,126.264} (116.141)
Interest income {17 255,740} (13,694 349}
Interest expense 5228 538 4,935,272
Income tax charge 1.850.733 1,438 953
Cusiomers' deposits 10,315,667 9.231.936
Loans (8,775,675} (13412179
Met cash provided by cperaling activities 7E28 777 2062 261
Cash Flows from Investing Activities
Gowvernment securities purchased under resale agreements {3.128 366) 594 526
Purchase of property plant and equipment {492,375} (305.434)
Investment securities (3,662,987} (1,706.070)
Proceeds from the sale of property plant and equipment 9 396 17.763
Other assets, net {1.085,0M0} (518,23
Met cash used In investing activiles {8.654.362) {1.917.507)
Cash Flows from Operating and Investing Activities {1.229,605) 134,754
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THE BANK OF NOVA SCOTIA JAMAICA LIMITE!

STATEMENT OF CONSOLIDATED CASH FLOwsS (CONTINUED)
Year ended 31 October 2003

MNote

Cash Flows from Operating and Investing Activities {Page 37)
Cash Flows from Financing Activities

Oue to parent company and fellow subsidiaries

Dividends paid

Other liahililies. nel

Nel cash provided by linanoing activities

EFect of exchange rate changes on cash and cash equivalents
Wet {decreaseincrease in cash and cash equivalents

Cash and cash equivalents at beginning of vear
CASH AND CASH EQUIVALENTS AT END OF YEAR 15

38

Restated

2003 2002

$'000 $000
(1.229,605) 134,754
B55_BGY 1,174,874
(1.866.110) (1.639,248)
1.850.324 5575837
E43 183 5111563
55,427 7449

1 330.8895) 5.253.764
23872025 18.618.253
23,541,030 23872045




STATEMENT OF REVENUE AND EXPENSES
Year ended 31 October 2003

Met Interest Income and Other Revenue
Income fram loans and deposits with danks
Iecorme rom seounties
Tolal interest Income
Inkarest on deposils
Met interest income
Impairment losses ¢n lpans
Nel inlerest income after impairment 10355 an loans
Wet forergn exchange trading incame
Mat tee and commission income

Other revenie

Expenses
Salaries. pensian conlributions and other slaff benefits
Propery expenses, including depreciation

Other operating expenses. net

Profit before Taxation
Taxalion
Met Profit

39

Restated
2003 2002
Note $'000 $'000
10,815,112 2488 244
3,504,479 3241 526
14,319,551 11.729.770
(5458 783 (4.846.958)
5,860,803 5832812
19 (76,957) {98,545}
3,783,821 8,784 263
4 668.459 375417
5 1,283.333 1,198077
51.479 17,520
10,607,047 8,376,277
) 3230304 2355984
808,691 685,498
1,072,446 §53.084
5111441 3,694 566
8 5,695,656 4431711
3 [1.576,652) [1,246.583)
10 4,112,004 3238128
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‘ THE BANK OF NOVA SCOTIA JAMAICA LIMITED

BALANCE SHEET

31 October 2003
Restated
2003 2002
Note $'000 000
ASSBETS
Cash Resources
Motes and coins of, deposil with, and money at call ai,

Bank of Jamaica 12 16,585 365 16.8498,004
Govemment and bank nates other than Jamaica 252824 173.046
Amaunts due from cther banks 13 16,216 541 14 882,433
Accaunts with parent and fellow subsidiaries 14 3,224 980 285,434

35,284,310 32239917
Investment Securities 18
Available-for-sale 3.443.010 2.444 634
Originated debts 17,713,538 17.854 373
21,162 549 20,299,007
Investment in Subsidiaries 258 238 264,238
Governmant Securites Purchased under Resale Agreements 17 42 466 471.145
Loans, affer Allowance for Impairment Losses 18 45,325 965 JT IR 270
Qther Assels
Custorers’ liabilities under acceptances, quaraniees and

letters of credit 4,338,158 4,082 428
Froperty. plant and equipment 21 14323221 1,733,380
Deferred tax assets 2z 103108 653,411
Retirgrmen benelit assal 23 2977 BOS 2749104
Other aszets 24 3472821 2823841

12815213 12,352 367
114, BES 741 102,744 044
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BALANCE SHEET (CONTINUED)
31 October 2003

LIABILITIES
Daposits

Deposils by the public

Amounls due o other Banks and financial institutions

Amounls due to subsidiaries
Amnolnts due to parent company
Amounts due to l2llow subsicharies

Other Liakilities

Cheques and other instruments in transit
Acceptances, guarantees and lelters of credit
Securilies sold under repurchase agreements
Taxation payable

Deferrad iax liabilitizs

Relirement benefit obligabons

Cither liabililies

STOCKHOLDERS' EQUITY

mﬁ.;ﬂ

Share capital

Feserve fund

Relained eamings reserve

Cumulative Remeasurement result from
Available-lor-sale Financial Assets

Loan loas reserve

Dividends propased

Unappropriated profits

o

=

luff}cﬂnﬁlll Hosanne 1P 0] deo wpasd i 0 Lty

o i e
e ji:‘_:i:arm

KTy ra—y [==]
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Hote

25
26
v
g

22
23
28

3
32
3

35
43

Restated

2003 2002

3000 $'000
83791347 2503221
1,435.408 1.225, 07
135180 125,216
2,715.527 1.855.914
2,584 3233
86.080.060 75.712.691
2674641 2285676
4, 338158 4,932 428
3100745 3720801
T53.726 439,514
1,092,788 1,006,351
235183 1940 232
1,198,075 3,108,538
13,383.316 15,793 640
1,463,616 1.463.616
1,467,000 1.467 000
5519384 4.66% 384
(54.518) 21623
B2 765,292
1,141,620 446 403
3. 112.871 Z.405,295
13415365 11.238.613
114 BEB. 741 102744 944
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THE BANK OF NOVA SCOTIA JAMAICA LIMITED

STATEMENT OF CHANGES IN STOCKHOLDERS’ EQUITY
Year ended 31 October 2003

Balance at 31 Oclober 2004
a5 praviously repored

Ltecl of adopang Irlenationa
Financial Repolirg Slandards

Bs restaled

Unregheed losses e
Avallabla forsaka Teasirels.
v ol luues

Adjusimen: bebéeen regu Jicy
kdn prov-g aning a+d IFRS

Rrslaied ned prohe
Divecnds paw
Divizends pro soyed
Transfer o retaited
2aTINg5 rESEnE

Ealance at 31 Oclober 2002

Urirgalzad ossas or
available-fo sale reestrenls,
rel ol lAnes

et crofi
D ends pawd

Liwvizends pro osed

Transfer I refarned sarmirgs
ey

Balance at 31 Ocleber 2003

Mole

Curaulative
Remegasure-
ment
Rasull Fram
Byailable
Refained For-5ale Loan
Share Ressrve Eamings Fimancial Loss Hher Dividereds Linappropnated
Capital Fund  Haserve Assalt  Aeselve Aogervas  Froposed Profits Tatal
{000 S §'000 4000 5000 $'00D $'000 31 1 $°00a
1461 616 1467000 5918.584 Ta.500 28787 7AM 270
LE EBe0h T4 TAD TIALYL) A4k 40l 1029387 1. 247
T4 618 1487620 3919 382 22229 JE2.740 422404 | Gr3 32 9RER ST
- - H - - 8,288
44 S TAm [17 %5
44 - A3 1238128
(207 454 (12367540 (1 G20 248
q3 - 445 403 (455 03]
- - TR0HIG - (7,000
1463 B1E 1467020 4 658 58 ¥ BEE 7o, b2 - LELE K] A0 EAE 11 23 ETE
- - IR ERT - - I75,141)
- - - 4115004 419004
1445 d33; (1215708 (1 BRE 1)
a3 141 620 (1,744 62
ES0 000 1850 0CD)
1463 G128 147000 5519332 b B1R FEhEER - AdEz IN2ET 13415355
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STATEMENT OF CASH FLows
Year ended 31 October 2003

43

Restatad
2003 2002
$'000 5'000
Cash Flows from Cperaling Activities
Met proht 4,119,004 3235128
Interest recenved 14,769 397 11,277 853
IFierest paid {5.281,065} (4,668,244)
Income tax paid {1,240,175; (1.264.881)
Depreciation 266,780 233,184
Irmpairmenl I0saes onloan 76,967 08,549
Gain on sale of property plant and equipment (3,991} (20881
Wite ofls of propery plant and aquipment 14 044 -
Deterred taalion 46, 740 169 679
Statutory reserves at Bank of Jamaica {3,242 555 {91,782
[nherest income {14,319 581} (11.729.771)
Interest expense 522401 4 846,953
Incama tax charge 1576 652 1,246 583
Customears' deposits 11.478 608 BLG03,540
Loans {8,299, 632} {13.364,200)
Met cash provided by/{used in) operating activities 5185159 (1,329,295
Cash Flows from Investing Activities
Government securilies purchased under resale agreements 428 674 3.247 BEE
Purchase of property plant and equipmenl (475,639 (300.2496)
Inwestment securities [FEE,234) (641,599)
Investment in subsidiaries £.000 -
Proceeds from the sale of property plant and equiprment 8034 33721
Cither assets, net {1,413 658} (515,142}
Mel eash {used inyprovided by invesling activities (2,211,873} 1,824 530
Cash Flows from Operating and Investing Activities 2897323 495 244
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i THE BANK OF NOVA SCOTIA JAMAICA LIMITED

STATEMENT OF CAsH FLows (CONTINUED)
Year ended 31 October 2003

Cash Flows from Operating and Investing Activities {Page 43)

Cash Flows from Financing Activities
Due t parenl caompany and fellow subsidiaries
Dividends paid
Other ligtilites, net

Met cash (used inyprovided by financing aclivities

Effect of exciange rate changes on cash and cash equivalents

Mat fdecrease)inorease in cash and cash squivalents
Cash and cash equwalenis at beqinning of year
CASH AND CASH EQUIVALENTS AT END OF YEAR

44

Hote

1%

Restated
2003 2002
$'000 $000
2.973 251 485 244
BB 942 1,193,383
(1.866.111) (1,639,248}
(2.421.812) 5231813
{3,428.781) 4785920
51,820 6,984
1403.680) 5,288,148
23918747 13,630 598
23515067 23918746




NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

1. [Identification, Regulaticn and Licence
The Bank of Mova Seetia Jamaica Limited ¢ The Bank™) i incorporated and domiclled in Jamaica. Wis a 0%
subsidiary of The Bank of Mova Scaolia. which is incorporated and domiciled in Canada. The reqislered office of
The Bank is located at the Scotiabank Centre, Cemer of Duke and Port Royal Streets, Kingston.

The Bank i= censed and these financial slatements have been prepared in accordance with Lhe provisions of the
Banking Act. 1982

The Bank is listed on the Jamaica 3tock Exchange.

The Bank's subsidianes, which are allingorporated and domiciled in Jamaica, are as follows:

Financial

Subsidiarles Principal Aciivities Holding Year End
Scalig Jamaica Investment Managemant Limibed Irevegtmend and

{formedy Scollabank Jamaica Trust and Merchant Pension Fund

Eark Lirnited) Management 100% 31 Detober
The Scolia Jamaica Building Society Marlgage financing 100% 31 October
Scetia Jamaica Lfe Insurance Company Lirnited Life Insurance 100% 31 December
Scotia Jamaica General lngurance Brokers Limited

{formerly Scotia Jamaica Insurance Agency Limited]  Insurance Brokers 100% 31 October
Scoha Jamaica Financial Services Limited

(farmerly Scotia Jamaica [nvestrment Management

Lirnited) Mon-trading 1008, 31 October
Brighton Holdings Limited Mon-trading 100% 31 October

These financial statemenls are presented in Jamaican dollars unless olhenwise identified.
2. Summary of Significant Accounting Policies

{(a] Basls of preparation
Jarnaica adopted International Financial Reparting Standands (IFRS) as its national accounting slandards
effective for accounting pericds beginning on or after 1 July 2002. The financial staterments for the year
ended 31 Oolober 2002 have therefore been prepargd in accoedance wilh and comply with IFRS and
comparative informaticn has been resialed o conform with the provisions of IFRS, IFES 1 - Fisltime
adoption of IFRS has been adopted early.

The effects of adapling IFRS on equity and nel profit 45 previously reported are detailed in Note 44, The
financial staterments have been prepared under the histoncal cost convention as modified for the revaluation
of available-for-sale linancial assets.

The preparation of financial statemenls in confarmity with IFR'S requires management 1o make estimates and
assumptiong that affect the reported amounl of azsets and liabilities and disclesura of contingant assets and
liabilities at the date of the financial statements and the reported amaunts of revenue and expenses during
lhe reperting penod. Aclual results could differ from those estimates.
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THE BANK OF NOVA SCOTIA JAMAICA LIMITED

NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

2. Summary of Significant Accounting Policies (Continuad)

(b} Basis of consolidation
The consohdated knancial slatements include the assels, liabilties anc results of operaticns of the Bank and
its subsidiaries, after eliminating inter-company transactions, balances and unrealised gains and losses.

(c] Policyhalders’ reserve
The policy reserves have been calculated using the Policy Premium Method {PPM) of valuation.  Under
this melhod explicit allowance i made for all Julure benefits and expenses under lhe policies. The
premums. benefls and expenses for each policy are projected and the resultant future cash flows are
discounled back to the valuation date o determing the reserves.

The process of calculating policy reserves necessarily involves the use of estimates conceming such factors
as rmortality and morbidity rales, future investment yields and future expense levels. Consequently, lhese
liakilities include reasonable provisions for adverse dewiations from the estimates.

&n actuarial valuation is grepared annually. The actuarial surplus, net of lasalion, is ransferred from the hfe
assurance fund to the stalement of revenue and expenses

(d} Interest income and expense
Interest income and expense are recognised in the statement of revenue and expenses for all interest
bearing instruments an an accrual basis usiryg the effective yield method based on the actual purchaze price.
Interest income includes coupans earned an fikred income investments and accrued discount or premium on
treasury bills and cther discounted instruments.

Where collection of interest income is considered doubtful. or payment is oulstanding for more than 90 days,
the banking regulations stipulate that inlerest should be taken into account on the cash basis. IFRS requires
thal when Ipans become doubiiul of collection, they are written down (o their recoverable amounts and
interest income is thereafer recognized based an the rate of interest that was used 1 discount the future
cash flows for the purpose of measuning the recoverable ameunt, However such amgunts under IFRS are
considered to be immalerial,

{e] Sale and repurthase agreements
Securities sald undar agreaments to repurchase renurchase agreements) and secorities purshasad undar
agreemenls ta resell (reverse repurchase agreements) are lreated a8 collateralised financing transactions.
The difference between the salefpurchase and repurchaselresale price is treated as interest and accrued
over the hle of the agreemenis using the effeclive weld methed.

(i Premium Income
Fremiums are recognised as eamed when due.

(gt Feeand commission income
Fee and commission income is recognised on an accrual basis. Loan ariginalion fees, for loans which are
probable of being drawn down, are recegnised in the statement of revenue and expenses immedialely as
they are nol considered matenal for delerral.

46



[m———

NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

2,

Summary of Significant Accounting Policies [Centinued)

{h} Foreign currency translation

{i}

Assels and liabilities denominated in foreign cumencies are transtated inte Jamaican dollars at the exchange
rates prevailing al the balance sheet dale, being the mid-point between the Bank of Jamaica's {the central
bank) weighled average buying and selling rates at Ihat date.

Transactions in foreign currencies are translated at the rates of exchange rulng at ke dates of lhose
transaciiong.

Gaing and losses araing rom Auctuations in exchange rates are included i ihe statement of revenue and
EApENSEs.

Investments
Investments are classified Mc Ihe following two categones: originated debts and available-for-sale
securities. Managerenl determines the appropriale classification of inveslments at the time of purchase.

Loans and advances which are provided directly 10 a barrgwear, and government ar ather securilies which
are purchased directly from the issuer, are classifed as onginaled cebts These include bonds and
treasury bills, mengages and demand loans. They are initially recorded at cost. which is Lhe cash given Lo
ariginate the debt including any transaction costs, and are subsequantly measured at amartisad cost using
the effective interest rate methed.

Investments purchased on the secondary markel, which ara intended to be held fer an indefinite penod of
time and may be seld in responze Io liguidily needs or changes in interest rate or exchange rate, are
clazsified as available-lor-zale. These investments are initially recognised at cost bul are subsequently re-
measurad at {ar valug based on amounts derived from cash llow models. Unrealised gains and 105ses
arising from changes in the fair value of securities classilied as available-for-sale are recognised in equily.
When secunlies are disposed of or impaired, the related accumulated fair value adjusiments are included
in the statemant of revenue and expenses a5 gains and losses from investmenl securities.

A [inancial as=et is considered impaired if its carrying amourtl excesds its estimaled racoverable amount.
The amount of the impairment loss for aszels carried at amortized cost i calculated as Ihe difference
between the asset's carrying amount and the present value of expecled future cash flows discounted at
the criginal effective interesl rate. The recoverable amount of a financial asset carrigd at [air value s the
present value of expecled futurs cash llows discounted al the current market inlerest rate for a similar
financial asset.

All purchases and sales of mvesiment securilies are recogrised at settlernent date,
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THE BANK OF NOVA SCOTIA JAMAICA LIMITED

NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

2. Summary of Significant Accounting Policies (Continued)

{} Invesimentin subsidiaries
Imeesiments by ihe Bank in subsidiaries are slated at cost.

{k} Loans and allowance for impairment losses
Loans are stated net of unearned income and allowance for cradit losses.

Loans are recognised when cash is advanced to borrowers. They are initially recorded at cost, which is
lhe cash given lo onginate the lpan inchading any transaclion costs, and are subsequently measured at
amartised cast using the effective nterest rate method

An allowance for loan impairment is established if there s objective evidence that the Graup will not be
able o caollecl all amounts due according 1o the original contractual terms of loans. The amount of the
provision is the difference belween 1he carrying amount and the recowverable amounl. being the present
value of expected cash Mows, including amounts recoverable from guarantees and collateral, discounted
at Ihe original effective interest rate of leans.

A loan is classifted as wnpared when, in management's cpinion there has heen a detengralion in credit
guality ko the exient Ihat there is no langer reasanable agsurance of imely collection of the full amaunt of
principal and interest, As required by stalutory regulations, it a payment on a lean is contractually 50 days
i arrears. the lnan will be classifed as impaired, if not alveady crassified as sush. Any credit card [oan that
has a payment that is contractually 90 days in amears is written-off.

When a loan is classified as impaired, recognitien of interest in accordance with the terms of the original
Ioan ceases, and interesl 15 taken into account an the cash basis. Interest ncome on impaired laans has
not been recogmsad, a3 they are not considered material,

Statutory and other regulatary loan loss reserve requirements ihat exceed these amounts are deall wilh in
a non-distributable loan loss reserve as an appropriation of unappropriaked profits,

{l} Provisions
Prowasions are recognised when the Group has a present legal or constructive obligation a3 a result of past
events. if il is probable that an outflow of resources embodying economic benefils will be required 1o settle
the obligation, and a reliable estirmate of the amaunt of the ckligalion ¢an be mads.

Employee entilemeants i annual leave and long-service leave are recognised when they accrug to
emplayees, A provision is made for the estimated Gahility for annual leave and long-service leave a5 a
result of services rendersd by employess up to the balance sheet date.,

{m] Fiduciary activities
Assets and incame arising thereon logether with related undertakings ko return such assets o customers aie
excluded from these financial slatements where the Bank or its subsidiaries act in a fiduciary capacty such
as nomings, tnastes or agent.

{n} Acceptances and guarantees
The Group's petential liability under acceptances and guarantees is reported as a liability in the balance
sheet. The Group has equal and ofiselting claims against its customers in the event of a call on these
commitrments. which are reporled as an assel

48



g ——- 20 0, 5

port
,_.._ll-ll-“.ll

NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

2

Summary of Significant Accounting Policies (Continued)

(2)

(p)

]

Property, plant and equipment
Land is stated at historical cost. All othar propey. plant and equipment are stated at histoncal cost lass
accumulated deprecialion and impairment losses

Deprecialion and amonisation are caleulated by the straight-line method a1 rates estimated tooarite off the
assats over their expecied useful lives as follows:

Euildings 40 years
Furniture. fixtures and eguipment 10 vears
Computer equipment 4 years
Maotor vehicles 3 years
Leaschold improvements Frerrigad of leaise

Fropearty, plant and equipment are reviewed periadically for impairment, Where the careyiong amound af 2n
asset is greater than its eslimated recoverable amaunt, il is writtan down immediately to its recoverable
amaunl.

Gains and losses an disposal of property and equipment are determined by reference 1o their carrying
amaunt &nd are laken into account in determining operating profit. Repairs and renewals are charged o
the siatement of revenue and expenses when the expenditure is ncurred.

Deferred income taxes

Deterred income tax s provided in full, using 1he liakility melhod. on temporary differences ansing ketween
the tex bases of assety and liakilities and their carrying amounis in the financial slatemenls, Currenily
enactad lax rates are used in The determination of delered income tax.

The principal tempoorary differences arise from depreciation of properly, plarm and equipment, revaluation of
cerlain financkal assets and ligbililies and provisions for pensions and clher past retirement benefits and any
allowange for impairment |osses.

Deferred tax assets are recognized to the exent IRAL it is probable that future taxable prolil will be available
againsl which {he temparary differences can be utilised.

Deferred tax related to fair value re-measurement of available-for-sale investments, which is charged ar
credited directly to equity, is also credited or charged direclly to eguity and is subsequently recognized in
the statement of revenue and expenses account logether with 1he deferred gain ar loss,

Leases

{i]  As lLessee
Leases where a zignificant parion of the rigks and rewards of ownership are retained by the lessor
are classified a5 aperaling leases, Paymenls under operating leases are charged 1o the profil and
l355 account an a straight-line basis over Lhe pericd of the lease.

{iiy Ag Lessor
When assels are teased cul under a fimance lease, the present valoe of the lease paymenls is
recgnised as a receivable. The difference between the gross recewable and the present value of the
receivable 12 recognised as unearned finance income, Lease income is recognised gver the term of the
lezse in @ manner which reflects a eonstant pencdic tale of relurn an e net investment in the lease.
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THE BANK OF NOVA SCOTIA JAMAICA LIMITED

NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

Z.  Summary of Significant Accounting Policies {Continued)

ir} Penslon asset and other post-retirement benefits
fi}  Pension assel
The Group has established a defined benefit pension plan. The asset in respect of the defined benefit
pension plan iz lhe difference between the presenl walue of the delined benefit obligation at the
balance sheet date and the fair value of plan assets, adjusled for unrecognised actuarial gains/losses
and past senvice cost.

The defined benefit ghligation is calculated annually by independenl acluaries using the Projecied
Unit Credit Method, The present value of the defined benefit ocbligalion is determined by the estimated
future cash outflows using interest rates on government securilies which have terms ta maturity
approximaling lhe terms of the relaled liability. The pension plan is a Minal salary plan and the charge
representing the nel periodic pension cost less employee contibutions, is included in staff costs,

Actuarial gains and losses arising from experience adustments, changes in actuarial assumptigns
and amendments to the penston plan are charged or credited to income over the sanvice lives of the
related employees.

{i} Other post-retirement abligations
Group companies provide post-relirement health care benefits 1o is retirees. The entillement to these
berefits s usually based on the employse memaining in sérvice up o retirement age and the
completion of a minimum servicg penod. The expected costs of these banehls are acorued over the
period of employment, using a methadalogy similar to that for defined benefit pension plans. These
obligations are valued annually by independent gualified actuaries.

(5] Employee share ownership plan
The Bank has an Employee Share Ownership Plan (ESGE) for certain eligible employees. The Bank
currently pays all the administrative and other sxpenses of the Plan. The Bank provides a fixed banefil o
each participant, which iz linked to the number of years of service. This benefil is recorded in salaries and
staff beneflits expense in the staterment of revenue and expenses with a corresponding accrual in expenses
angd alher liahililies in e Galance sheet.

ity Cash and cash eguivalents
For the purpose of the cash flow stalement, cash and cash equivalents comprise balances which malure
wiltir 90 days from the date of acquisition including cash and balances at Bank of Jamaica (excluding
tlatulary cash razervas) amounts dus from other banks. investmeant securilies and amounts dus to olher
banks.

(v} Comparative information
VWhere necessary, comparative Ilgures have been reclassified to conlorm wilh changes in presentabion in
the current year. In particular, comparatives have been adjusted or extended lo take into account the
requirements of IFRS [Mate 44).

50



NOTES TO THE FINANCIAL STATEMENTS

31 October 2003

3. Segmental Fimancial Informaticn

The Group is organised into three main business segments:

{fa} Finangial Services - This incorporates relail and corporate banking services.

(b} Investment Management Services — This includes investments and pension fund management and the
administration of trust accounts,

{c) Insurance 3ervices - This incorporates the provision of life insurance.

{dy Oilher operatiens of Ihe Group compnse general insurance brokerage and property rental.

Transaclipns between tha business segmenls are on normal commercial lerms and conditions.

The Group's operations are lacated solely in Jamaica,

Extermal revenuos

Rewrerue: [1m ol e segmenls

Cipstat i expeonses

Frofl be'are tax

Incanme 1@ Caponsde

Met orofil

Senmen assels

Soomen: liamdics

Qther segment dems
Capalal exper diure

[epracialion

2003
|nwastmant
Financial  Manageman Insurance Consalidalion
Services Sarvices Servicas Other Adjustmants Group
S oo § 0 $'000 § o0 LRl 4000
1°.570.402 A0B.740 2,577,751 34 B43 14 460548
&.382 b 477 - 1 14,8549
1° 347 il 415217 2577 76 24 043 14,854 14 460 548
[5,279 S5} AL ALY N ) [71.462) ‘4 BS54 (7153.146)
507,930 286,053 (el ] 25 181 T.307 403
11.620.733)
BLSH GTTH
1200257 A0 2 GER B2 1.3 982 245 251 532 (7605 5°A) 148 154 2RF
165,371.837 20,515.524 11.567,7 5% 135,154 [F400.225) 120228 311
474 4582 2858 8,524 1.5%4 - 292 475
2G5 AR 2 NER 2.4 F1E0 276,760
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3. Segmental Financial Infarmation (Continued)

20l
Inyesimant
Finangial Management  Ingurance Consglidation
Samices Sarvicos Services Cther Adjusthents Group
5 "Gl §'00G $'G00 &'l 5 $'000
Exiernal revenues B 79T 355 2E1.539 1A5%.373 72au - 1061 541
Eevenae from external segrents 20 Led B.230 . . 26273
B B1F a0 FAT TEY 1453573 72314 12GET 10,61 .53
Cperaling exoenses 14 L7040 |95. 329 (107 312y 193074 25273 5. 302848
Pualis befare 13 4 747,494 185,440 A5% 5B 1,240 - 5,3CE 725
INCGm e [@x expanse [1438.353)
Nei praf: 3.564. 782
Segriert assets ARG 994 £51 SRz 0Mm D dBG 2104 215 B4 (171293 1E7 67433
Seqrier | habhaes 05 555 B B 207 38 B3 355t 758 1Y 845 9 06H, 831 11350 B5Y
CHher segment ilems:;
Capital expondifure 301,280 £33 2328 1,823 - 305,494
Deprecialinn 2365300 1,810 1.780 2.20% - Fd1.G594

4.  Met Foreign Exchange Trading Income
Forgign exchange net trading income ingludes gaing and [osses arising fram forgign currency Inading activities,

£, NetFee and Commissicn Income

The Group The Bank

2003 2002 2003 2002
3000 $'000 £'000 $'000

Fee and commission income -
Retail banking fees 526,583 4.36.696 528.592 436,686
Credi relaled fees 397,465 381,040 395,974 378.210
Commergial and depository fees f42 150 709 535 B48 777 ETO 300
1,766.247 1,537,327 1,573,344 1,294 206
Fee and commission expenses (305474} (2031413 {290.008) (195.129)
1,462 773 1,324,180 1.283.338 1,199.077
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NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

B. Salartes, Pension Contributions and Other Staff Beneflls

The Groeup The Bank
2003 2002 2002 2002
5000 $'000 $000 g 1e]4;
Wages and salarics 2,512,904 2292818 2.559.068 2073425
Payrall taxes 206,076 214 475 207,133 106,434
FPension cosls {Male 23) (167.04%) (528 368) (167.042) {528,365}
Oither post retiremeant benefits (Mole 23} 55 583 22 040 £ 5A3 32.040
Qther staff henefits 59B.37¢ 613185 565.562 562.450
&.936.480 2621153 3,230,504 2,355,941
The number of persans employed during the year:
The Group The Bank
20403 2002 2043 2003
Mo. Mo No MHo.
Full - time 1,224 1226 1,084 1.087
Fart - lime 627 579 517 565
1.851 1,805 1,701 1,652
¥. Changein Policyholders' Reserve
{a) Reserve Tor futurg benefits
The Group
2003 2002
$°000 % 0o
Composition by line of buzinass
Qrdinary Ife 11,436,851 8.2318.303
Crediter life a7 732 15,160
11,474,583 73 463
{0 Changa in policyholders’ resenas
The Group
2001 2002
£'000 2000
Policyholders’ benehits payments 110585 3098
Irteresl expense 1,530.314 1.013.008
Transfer from actuarial resenes [50,.5813) {117 4407
1,441,550 846,593
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NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

g Proft hafore Taxalion

In arriving at the profit before 1axation, the following have been charged

Cirectars’ emolumenls -
Fees

Clher

Auditors’ remuneration -
Current year

Prior year
Ceprecabon

& Taxation

{a} Taxation charge

The Group The Bank
2003 2002 2003 2002
000 000 000 000
F.981 54085 3.300 3.7
35 ME 20,338 22,215 20,338
11 448 G414 8152 722
31 = -
276 760 241888 266,780 233184

Inceme tax is computed on the profit for the year as adjusted for tax purposes. The charge for taxation

COTEISas:

Currant incorme tax -
Income tax ak 33 173%

Incorme tax al 30%

Premium income tax at 1 5%

Investment income tax at 7 5%

Adjustment for under ! (over)
prayizion of prior year's charge

Ceferred income tax (Note 22)

The Group The Bank
2003 Falilrd 2003 2002
$'000 $'000 $'000 $'000
1,574,813 1,188 885 1.493. 114 1107410
111,563 £2.784
31887 28144
9,611 20,332
1,686 (B,731) 1,268 (34, 648)
74,071 169,538 B2 265 173,821
1,850,733 1,438 953 1676 552 1244 581
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31 October 2003

9. Taxation (Continued}

(b} Reconciliation of applicable tax charges to effective tax charge

(a}

(b}

The Group The Bank
2003 2002 2003 2002
$'000 $000 $000 $'000
Prafit before taxation 7,307 403 5308735 56956568 4481711
Tax calculated at 33 1/3% 2425801 1,769,678  1,B9B552 1493504
Effect of different Lax regirme applicable to life
insurance and mortgage financing subsidiaries (218,783} {77753 -
Income nat subject to tax - tax free invesiments (347 339 f215479) (309,661 (205,997,
Expenses nol deductible for tax purposes 12821 i5,154 1,214 4,246
Mel efiect of other charges and allowances {41,867 {52.652) {13,453} (45.626)
Income tax expense 1.850.733 1,438,353 1.576.6%2 1245582
10. Net Profit and Unappropriated Profits Attrinutable to Stockholders
2003 2002
$°000 000
The net profit is dealt with as follows in the financial
statements of:
The Bank 4.119.004 3235128
The Subsidiaries 1,337,666 34,654
5.456.670 3669782
The unappropriated profits are dealt with as follows in the financial
statements af:
The Bank 3112911 2 405,245
The Subsidiaries 3467 236 1.880 569
6.580.207 4,265 864
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31 October 2003

11. Earnings per Stock Unit

Basic earnings per stock wnit = calculated by dividing the net profil altribuladle Lo stockholders by the weighted
average number of ardinary slack unils in issue during the year.

2003 2002
Mel profil attribulable 1o stockholders ($'000) 5456 670 3,869.782
Weighted average number of ordinary slock units in issue ['000) 1463 616 1463616
Basic eamings per slack unit 53.73 %264

12. €ash and Balances at Bank of Jamaica

(ay Statutory reserves
Cash includes 5$7.141.147.000 (2002: $5.442.033000) for the Growp and 57 106,187.000 (2002
36.337 752 000 for the Bank, which is held under Section 14 (i) of the Banking Act, 1992, substantially on a
non-inlerasti-bearing basis at the requlators, the Bank of Jamaica, as a cash reserve: accordingly, it is nol
available for investment or alher use by the Group and the Bank. This represents 8% (9% - 2002) of the
Bank's prescribed liahilites,

(bl Special reserves
Effective 15 January 2003, the Bank is reguired by lhe Bank of Jamaica (BC) under Seclion 28A of the
Bank of Jamaica Acl, to maintain wilh the BG, a special deposit wholly in the form of cash, representing
5% of the prescribed liakilities of $2,472.150,000 at 31 October 2003, Interest at a rale of 6% per annum
is earned on this reserve.

13. Amounts due from Other Banks

The Group The Bank
2003 2002 2003 2002
$'000 5000 000 $000
llerms in course of collection from other banks TO0 652 3,788 515 700 652 3788515
Flacements with olher banks 14222543 11,114 453 14,196 839 11.093.518

14.923.195 14,802 368 14.897. 541 14882435

Loans antd advances 1o other banks 218000 - 219,000
16,242 195 14 907 SEE 16,216,541 14 882 433

14, Accounts with Parant and Fellow Subsidiaries

Thase regresent intercompany accounts held with the paren comparny and fellow subsidiaries in the normal caurse
of business.
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31 October 2003

15 Cash and Cash Equlvalents

The Group The Bank
2003 2002 2003 2002
£'000 £'000 $'000 $'000
Cash and balances with Bank of Jamaica 16623234 16982874 16.580.965 16,398,004
Less: slatutory reserves (Note 12) (9.613.297)  {65.442.031 (0,580,337}  (6.337.762)
7008937 10540841 F.O00628 10560222
Governrent and bank noles other than
Jamaica 252,824 173,048 252,824 173,046
Treasury bills 485735 302 287 485 715 302 287
Amounts due from other banks 15,242,195 14902968 15216541 14,882,433
Accounts with parent and fellow subsidiaries 5004 80 285 455 5004 80 285 434
Cheques and ather instruments in transi (2674641}  {2.333.552) (2674641} (2285676
23.541.030 23872025 23515067 23.918.746
16. Investment Securities
The Group The Bank
2003 2002 2003 2002
5000 $'000 000 £000
Available-for-sale
Government of Jamaica 4738117 2.379.404 2 566985 2137152
Other forgign gaverirment A7B.AT] 302,287 AYBEN o2 2a87
Other 5.155 5,155 £.155 5.155
Government of Jamaica 5.220.142 2.666.851 3.442.010 2444634
Criginated debt :
Government of Jamaica 25810118 24626934 17713528 17854373
Oiher 135 135 -
28,910,253 24,627 068 17713538 17,854,373
31,130,385 27 313,920 21,162,548  20,200.007

The Bank of Jamaica holds as secuity, Government of Jamaica Local Reqgistered Stocks valued al $808.000,000
(2002 - BARG.000GHY for the Group and $880.000.000 (2002: $428.000,000) for the Bank against possible
shortfalls i lhe operating account.
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18. Investment Securilies [Continued)

Gross gaing reahsed an sales or malurilies of available-for-3ale investment securilies were as lallpws:

The Group The Bank
2003 2002 2003 2002
£'000 5000 $'000 3000
(3ross gains 561 714 10416 1.345

17. Government Securities Purchased under Resale Agreements

The Geoup and the Bank enter into reverse repurchase agreements colfateralised by Government of Jamaica
securities, These agreements may resull in credit exposurs in the event that the countempany to the transaction is
unable to (ulfill its contractual obligations.

18. Loans, after Allowanca for Impairment Losses

The Group The Bank

2003 2002 2003 2002

000 $'000 $000 $000

Business and Government A30d44,599  27.57RAND 33,030,020 27,503 362
Personal and credit cards 12,908 470 10,260,963 12,808,470 10,260 963

Residential morigages 2.754.850 2218102 - -
43707919 40058374 45,958,490 37 764,525
Less: allowance for impairment losses (Note 19) {855,350 {680,553 (612,525) (646,055

48,052,569 38378419 45,325.965 37118270
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NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

19. Impairment Losses for Loans

Allowance for impairment losses

The Group The Bank

2003 2002 2003 2002

$'000 $'000 5000 $000

Tolal Non-perfoming Loans 962 695 806 837 £92.846 812 566

Provision al beginning of year 880,955 730829 546 055 674968
Charged agains! revenue dunng

Ihe year BE 525 g7 798 76,287 98.549

Bad debls written off {221,183 {257,350} {217 478) {254, 237)

Transfer of loans - - - 20,052

Recoveries of bad debls 109.053 109618 108 981 108,725

At end of year B55 350 80,955 612,525 46,055

These comprise:

Specific provisions 357 448 437 450 319,824 407,010

General provisions 247 a0z 243 505 242 591 234 045

{155,250 £60,955 B12.525 646,055

A loan is classified as impaired if its book value exceeds the present value of the cash flows aclually expected in
future perods — interest paymenls, principal repayments as wel as liguidalion of collateral. Prowisions for credit
los=es are made on all impaired loans. Uncollecled interest nol accrued in these financial stalemenls on impaired
loans was eshimated at 367 008,000 as at 31 October 2002 {2002 - 362 818,000) for The Bank and 573,551,000 as
at 1 October {2002 - 568, 7492 000) Ior the Group.

The Bank's lpan loss provisicning reguirements amounted to 31377 B17.000 (2002 - B1,411.247.000). This
ncludes the amounts reguired to meet the Bank of Jamaica lean loss provisiching requirement, The provisions
shown i the lable above represent provisions based on 1AS 39 {Financial Instruments] requirements. A non-
distribulable loan loss reserve was eslablished o represent the excess of the Bank's provision and the 145 30
recuirements.
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20. Lease Recaivables

Gross investment in finance leases
Mot [aler thar one year

Later than cne year and rict later than five years

Less: Unearmed income

Met investment in finance leases

Net imvestment in finance leases may be classified as [ollows:
Mot later than ane year

Later than one year and not later than five years

The Group

2003 2002
5000 £'000
20,065 33,468
5,595 14 748
25,063 53,216
3.518 11120
22,145 42 096
16,316 32618
5,629 9,278
22,145 42 (M6

The provision for uncollectble finance lease receivables amounted to S49.000 as at 21 October 2003

(2002 - 520,598,000},
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21. Property, Plant and Equipment

The Group
Furniture,
Freehnld Fixtures, Capilal
Land and Leasehald Maotor Vehicles Wark-In-
Mote EBuildings  |mprovements & Equipment Prograss Tolal
1] Hi] 000 000 $'000 000
At Cozt -
1 Movember 2002 a5
prey ously reponed 1627 004 86476 1,706,302 47 AR5 3467 647
Eilzcls of adopling
1AS 16 44 409522 - - - (495 525}
Asrestated 1127482 85,476 1,706,302 47855 2968115
fddibions 27.580 TeM 148 886 313256 492 375
Dispiosals 417 - (4.743) - 8216}
Translers 32970 5905 160,066 [195.941)
Wiria-offs - - - [14.044) (14 044
31 Crotobear 2003 1183 868 g5.025 200an 145126 34375
Cepraciation -
1 Movernber F00Z ag
prewviously repered 152618 49,822 1,000 204 . 1,242 £i44
Effecis of adopling
A3 16 44 SF1E2m - . - (71,820}
Asrestated 120,795 45,827 1,000,204 - 1,170,824
Charge for the year 25000 Bain 243331 276, Fa0
Cn disposals - - [4.633) - [3.855}
31 Cchober 2003 145,748 S, 251 1.239.880 - 1443925
Mel Book Walue -
31 Cretober 2003 1.038.070 26,774 FinEM 148126 1.393.6M
31 Ctober 2007 1,006 684 35,654 TC6 038 47 8§35 1,797 21

61



A

7
(T

Scotiab

-
S
d THE BANK OF NOVA SCOTIA JAMAICA LIMITED

NOTES TO THE FINANCIAL STATEMENTS

31 October 2003

21, Property, Plant and Equipment (Continued)

Hate

Al Lost -
1 Movember 2002 as
prev ously rapotec
Effects of adopting
IAS 15 44
As restatled
Adddibiong
Qisposals
Translors
Wrie-nls
31 Ctobar 2003
Drepreeation -
1 Mowarmber 20002 a2
Previousy repanac
Elec's of adopling
A3 16 44
Az restaled
Charge for he year
Cn disposals
31 Cutobwer 2003
Met Book Wale -
1 Celober F003

31 Celober 2002

The Bank
Furnitura,
Freshold Fixlures, Capital
Land and Leasehold Moter Yehicles Work-In-
Buildings __ Improvements & Equlpment Progress Total
$000 5000 S'000 £000 §'000
1550171 85 091 1651022 47 45 3334270
1475 312 - ; (475312
1.074.759 86,001 1651022 47 048 2 358 958
£7.307 2544 132 452 315256 473.69%
141735 - 4237 - #4110
32,870 2,905 160 (138 [195.541)
- - - f1d.0a4) (14,044
1,130 803 94,540 1933343 147,337 3.312.203
178,500 49 588 563537 - 1,192,025
{BB.456) - - (66 ,4556)
112044 459,508 953957 1.125.56%
£3.756 Bz 234 505 266 a0
- . (3,367 i3,367)
135 800 RET 1195 165 1355 982
G55 103 IEELS 744 178 147 317 1,823,221
L2755 36503 5587 085 47 046 1733384
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22. Deferred Income Taxes

Deferred income taxes are calculaled on all temporary differences vnder the liability method using an effechve tax

rate of:
= 30% lor The Scolia Jamaica Building Scciety,
= T.5% for Scotia Jamaica Life Insurance Company Limited and
= 33 1/3% for the Bark and all other subsidianes,

The movement on the deferred {ax income tax accounlis s follows:

The Group The Bank

2003 2002 2003 2002

£000 000 $'000 £000

Balance as al 1 Movember (352 458) (785, 954) {542 940) (773262

Charged to stalement of revenue and expenses [(F4.071) (16%,539) [62,265) (173821
Available-fur-galy imvestmants

- [air valle re-maasurement 35171 3847 34588 2,695

- Iranafer to net profit 187 258 3472 44K

Ciher differences {2.851) - {2.545) -

Balanee as al 21 Ootober (294 052 952 448) {055 6A0) {342,941

Defered income Lax assets and liabililies are atirbulable 19 the following iterms:

The Group The Bank
2003 2002 2003 2002
000 £'000 £o00 LR ]i]
Deferred income tax assets
Pansions and olhaer post retirement
benefits 75 844 g3.411 75,6440 63411
Impainment losses on loans a.031 8,015 -
Available-for-sale inveslments 3324 272540

116,204 65 426

103 108 83,411

Deferred income tax liabilities
Pensiong and alher post retirement

benafits 992 078 916,399
Aooelerated tax deprecialion 5,285 62,765
Available-for-sale investiments 6,913 10,947
Allowance far loan impairment 28,697 25,689
Other temparary differences £1.283 074

992,073 016,399
73,244 60,068
- 10,810

27 A6 19,074

1,110,256 1.021,674

1.082,788  1.006.391

63




NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

22. Deferred Income Taxes (Continued)

The deferred tax charge in the statement of revenue and expenses compnses the following temporary

differences:

The Group The Bank

2003 2002 2003 2002

$°000 5000 000 $'000
Acceleralad tax deprecialion 13519 (4,007 13176 (5422
Fensions and ather post - retirement banefils 60,696 188,517 0,696 188,517
Allowance for kaan impaiiment (144} (17.118) 8,393 (9.264)
Qther temparary differences - 2147 - .

74071 168,539 82 285 173821

Ceferred income tax hakillies have not been established for the withhalding tax and other taxes {hat would be
payable on the unappropriated profits of subsidianes, as such ampunts are permanently reinvested; such
unappropriated profits tetalled 53,467 236,000 at 31 October 2003 (2(02 - $1,360.569.000).

23, Retirement Banefit Ascet

Amaunts recognised in the balance sheet,

The Group and The Bank

2003 2002
§'000 $'000
Penzion scheme 2977805 2,749,198
Cther post retirement benafits (235,183} (190,232,

2742622 2,558,906

{a) Pension Scheme
The Group has established a pension scheme covenng all permanent employess. The pension scheme is a
final salary {lhe average of the best Ihree consecutive years remuneralion, wilh no salary cap) defined
benefit plan and 15 lully funded. The assats of the plan are held independently of the Group's assets in a
separate Irustee fund. The scheme is valued by independent actuanes annually using the Projected Unit
Credit Mathed. The lalest actuarial valuation was carried oul as at 21 July 2003,
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23. Retirement Benefit Asset (Continued)

{a) Pension Scheme (Continued)

The amaunts recegnised in the halance shegt are determined as follows:

The Group and The Bank

2003 20072
$'000 $'000
Present value of funded obligations 2415022 2.817.040
Fair value of plan assets (9,528,737) (8.198,615)
Unrecogmised actuarial lpsses 1.541.925 £33.290
15.572,790) {5,048 285)

Lirnitation o racognition of surplus due to uncedainly of obtaining luture
benalils 2,594,885 22699087
Azselin the balance sheet {2,877 805) [2.749,198)

Pengign plan assets incude the Bank's ordinary stock units with a fair value of 3734391000 (2002 -
S620,700.000),

The amounts recegnised in the statement of revenue and expenses are 35 follows:

The Group and The Bank

2003 2002

4000 $'000
Current service cost, nel of employee conlributions {5150} 21,273
Inlerest sost 336,100 279681
Expecied raturn on plan assels (783.880) (B49.323)
Lasses ! {gains) on curtailment 295,858 (179.996)
Included n staff costs (157.042) |25 85}

Tha aclual raturn on plan assels was 51.22%.400,000 (2002: $1.322 256,000,
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23. Retirement Benefit Asset [Continued)
{a) Pension Scheme (Continued}

Movement in the asset recognised in the balance sheet:

At 1 Movember
Total income
Conlribulions paid

At 31 October

The principal actuarial assumptions used were a5 follows:

Discount rate

Expected return on plan assels
Future salaries increases
Future pensian increases

66

The Group and The Bank

2003 2002
$000 $'000
{2.749.188) (2.159,108)
(157.042) {528.383)
{71.565) {81.723]
{2,977 805} (2.749,188)
The Group and The Bank
2003 2002
16.0% 12.5%
10.5% 8.5%
8.5% 8.0%
6.5% 3.h%




NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

23. Retirement Benefit Asset {Continued)

ib] Clher Post-Retirement Benefits
In adcition to pension benefits Lhe Bank offers retirge medical and Iife insurance benehts ihat contnbute to the
health care and life insurance coverage of employees and heneficianes after retirament. The melhod of
acoaunling and frequency of valualions are similar lo those used for defined benelit pengion scheme,

In addition to the assumptions usad lor the pension scheme, the main actuanal assumption is 2 long-term
increase in health costs of 105 per year (2002 — 8.5%).

The amounts recognised in Lhe balance sheet are as follows:
The Group and The Bank

2003 2002
$'000 $'000
Present value of unfunded obligations 146,806 182,142
Unrecognised acluarial losses BE.377 B.050
Liability in the Balance sheet 235.183 190,232

The amounls recognised in the staternent of revenue and expenses are as follows:

The Group and The Bank

2003 2002

£'000 £'o00
Current service cost 18,500 10,486
Interesl cost 36,584 21,554
Total included in staff costs Bh.583 32,040

Mavements in Ihe amounts recognised in the balance sheel:

Listulity at begnning of year 100,232 165,692
Total expense, as above 55 583 32 040
Contriutions paid {10,632} {7.500)
Liatulity at end of year 236,183 190,232
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24, Other Assets

The Group The Bank
2003 2002 2003 2002
$000 000 5004 000
Accounts receivable and prepayrments 108 288 48 532 & 828 8,621
Wilhhelding tax recoverable E77.810 462.931 423,080 292915
Inferest recenvable 4 (29 845 3,567 514 2, M0.337 2,460,145
Other 931.735 63.777 965 866 G2 262

6,548,779 4,162 B34 3472921 2823941

23. Deposits by the Public

The Group The Bank
2003 2002 2003 2002
$'000 $000 $'000 5'000
Fersonal 51899402 47V 360199 4BE25418 43 521,813
Other IS NEFE30 ZRH81409  3516Y.831 28.581,408

87067332 ToW4TE08  BATOU1347 72503221

26. Amounts due to Other Banks and Financial Institutions
These represent depasits from other banks and financial institutions i the normal course of business,
27, Amounts due to Subsidiaries

These represent accounts held by subsidiaries in the normal course of business.
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28. Due to Parent Company
The Group and The Bank
2003 2002
$'000 S'oon
Facility | f05.572 21,494
Facility Il 2109 955 1,234.420
2715537 1.865414

29,

30,

[l Facility | is a WSS denominated ten year non-revolving term loan from the parent company, for on-lending
The principal is repayable inten instalments which commenced 31 December 1898, Interest an the Ioan

is al 30 day LIBOR + 174,

(i) Facility Il is a USS denominated fileen (15) year non-revalving loan from the parent company, for on-
lending. The repayment of the principal commenced 31 December 2002 and is subject to an interest rale
of LIBOR + 1%. Te date, The Bank has drawn down US335 millian of this facility.

Other Liabilities

The Group The Bank
2003 2002 2003 2002
£'000 $'000 F000 000
Interest payable 1605770 765 267 233928 290 987
Prowisions (Mote 300 103 245 39983 100565 J5.673
Withholding lax payable 270,454 244412 203,216 171,042
Accrued liabilities 466 244 359433 364 G0E Sl 21
Prepaid letters of credil 179.241 126485 179,341 126 485
Ciher 154132 2220679 111.418 2.143.650
2,778,490 3,765,258 1,198,075 3.108,838
Provisions
The Group The Bank
2002 2002 2003 2002
S0 000 S'0n L0
Al beginming of year 30,883 287490 35673 34500
Prowided dunirg the year 2TN224 121406 264 315 110,733
Ltilized dunng the year [208.957) P120213) (198,473} {105 663}
Al end of year 103,245 20,083 100,565 IEGI
Carmprising:
Provision far 2002 - 384983 - IS EBT3
FProvision for 2003 103,245 - 100,563 -
103,243 288963 100,563 ST

The above provisions represenl accrued vacation and redundancy.
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31, Share Capital

Numbsar of
Units Total
‘000 $°000
At 31 October 2002 1.463 BB 1,463 B16
At 31 Qctober 2003 1463618 1463616

The lotal authorised numper of ordinary shares at year end was 1.500 milion shares {2002: 1,500 millign
shares) with a par value of 51 per share {2002: 1 per share). All issued shares are fully paid.

2. Reserve Fund

As required by the relevant Acls, the Group makes fransfers of 3 minimum of 15% or 10% of net profil. depending
ar the circumslancss, o the reserve und, Al members of the Group have attained the reguired sialutory levels.

During the year. one of the Bank's subsidiaries relinquished its keence under the Financial Instilution Act te the
Bank of Jamaica. Accordinglhy, Ihe amount in the resgnde fund has been transfarred o unappropriated profits.

33, Retained Earnings Reserve

Transfers 10 the retained sarmings reserve are made at the discretion of {he Board, such transfers must be
natified Lo the Bank of Jamaiza. Any re-transfer must be approved by the Bank of Jamaica.

A4, Cumulative Remeasurement Result fram Available-For-2ale Financial Assets
This reprezents the unrealised surplus or deficit an the revaluation of avalable-foe-sale investments,
38, Loan Loss Reserve

This is a8 non-distnbutable loan loss reserve which represents the excess of the loan l0ss provision over [AS 3%
requiremments.

A6. ther Reserves

The Group The Bank
2003 2002 2003 002
£'000 5’000 F000 000
Opening and slosing balance:
Capital resene ansing on consolidation, net &7 g7
Reserves of subsidiary capitalised
through borus issue of shares 16, 545 16,548
General reserve 10,099 10,099

26.714 268,714
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31. Financial Risk Managemant

fa} Fair value

Fair valug is the amount for which an asset could be exchanged. or a liability seftled, between
knowledgeatle. willing parties in an arm’s length transaction. Markel price is used to defermine fair value
where an active market exists as it is he best evidence of the fair value of a financial inslrument. Heawever.
market prices are not available for a significant number of the financial assets and ligbilties held and issued
tyy the Group. Therefore, for financial instuments where no market price is available, the fair values
presented have been eshimated using present value or olher estmaticn and valuation techniques based an
market conditions existing al balance sheet dates,

The values derived from applying these techniques are significantly affecied by the underlying assumptions
used concerning both the amounts and timing of future cash flows and the discount rates. The following
methods and assumplions have been used:

(i)

)

(it}

(v}

v}

financial investments classified as available-for-sale are measured at [air value by reference to quated
market prces when available. If quoted market prices are nct available, then fair values are estimaled
on the basis of pricing models or ather recognised valuation lechniques:

the fair value of liquid assets and olher assets matuing within one vear is assumed to approximate their
carrying armount. This assumplion is applied 1 lquid assets and the shon-term elemenls of all alher
financial assets and financial liabililies;

the fair value of demand deposits and savings accounts with no specific maturity is assumed to be he
amopunt payable on demand at ihe balance sheet date;

the fair value of vanable rate financial instruments is assumed lo approximate Iheir cammying amounts;
and

the fair value of fixed rale Ioans is estimated by comparing market intersst rates when the loans were
granted with current market rates offered on similar lvans. For mateh-funded leans the fair value is
assurmed (o be equal 10 their camying value. a3 gaing and [osses offsel each other. Changes in the
credit quality of loans within the portfolio are mot taken inte account in determining gross fair values as
the impacl of credit risk is recognised separalely by deducting the amount of the prowisions for credit
losses from both book and fair values.

The foliowing tables present Ihe Fair value of nancial instruments based on the above-mentioned valuation
methods and assumplions. The fellowing financial assets and financial liabilties are not carried al fair value,
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37. Financial Risk Managemeni [Continued)

{a) Fairvalue

The Group
Carrying Fair Carrying Fair
Value Value Value Value
2003 2003 2002 2002
000 E'000 $'000 $'000

Financial Assets
Irvestment secunties - originated debls 25010 263 25604 898 24627069 24 664 657

Financial Liahilities

Deposits by the public 91,314 603 91320440  80.138.980 80120885
The Bank

Carrying Fair Carrying Fair

Value Value Yalua Value

2003 2003 2002 2002

0G0 5000 £000 $'000

Financial Assets
Invesiment securties — oniginated debls 17 713538 17530640  17.854.373 17 35B.446

Investment in subsidiaries 258,238 40883778 264,238  34,793.576
Financial Liabilities
Depnsits by Lhe public EBE 080,060 EE101.200 fEM2691 72711887

{b] Interest rate risk
The Graup takes on exposure 1o the effecls of fluctuations in the prevailing levels of market interest rates
on ils financial posilion and cash flows. Inlerest margins may increase as a resull of such changes but may
reduce or créale losses in the event thal unexpected movements anse, The management sets imits on
Ihe level of mismatch of interest rate repricing that may be undertaken, which is monitered daily.

The Group and the Bank are exposed to various risks associated with the effects of fluctuations in the
prevaling levels of market interest rates on Iheir financial postion and cash flows The following (ables
summanze carrying amounts of balance sheet assets, labilties and equily in order 1o arrive al the Group's
and the Bank's interesl rate gap based on earher of contractual regricing or maturty dates.
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37. Financial Risk Management {Continued}

(k) Interest rate risk (Continued)

The Group
H03
]
Immedialely
rate Within 3 Jto12 1ilos Oyer Mar rate
Senstive Maonths Monihs Years 5 Years sensitive Talzl
2000 4000 5'000 009 £'000 XY $'000
Cas 1 resc. I roes =31 B9E *TAZE 1L 4 B3 ETE - - TEES V2D 353243233
Investiran] securlies
Auailatde Tocsake . T Qe1.a7? 4026 91 £135 LAZD 1R
- Cmgiraled dehis 1847 1856 J4B FAGE 3G 4 i 1% iCEATR 136 25810753
SRour RS purcreysed
1nder resdle atrenEnls 1CE031 4 8R1 T4 12 579253 - - - A7.z49028
Laars ° 11 164 54T M) Cwl A22 A2%%AEE NLREA07A 2raz kL AT SRORE NAD
Least rooeyibhes 45 - - . - - #2145
DEher assels . - . . - 16357516 183ALT.516
Tosal zaseds 16,600 ‘o S e 1 4RSS EHT B0A 1088 204 IEMEORE 2L 22A BN 1ad 184807
(L el ] T1HE ™ tE EHHE Flak: bl X 3516, 1=4 HHG. 955 PR I N A
S g gofd unde
rERICNISE fgroements 123,754 6817 7B 8351 305 15,282 596
v Il - - - . - 12416 3¢e 12416328
Folisyholders’ fung 4 520 556 v B0 2373 . - 9499351 11474 5R3
Sharehokders’ equity - - - - - ITESE5Te 1TBEGMTE
T?al hak il es ard shareholders
e ily R 20140 RE1 17182 42 3316 144 98645 2B RZ2A VIS 148 151 8AT
Total interes! rale
senslavity gap (60,518,955 M 481ETE 13428554 16093 036 1BS%,131 |5 292,724)
Cumulelive gap (BOA1BE2N) (26 AET0MT (13453 4E1) BEDAGDY R2g3 70
2002
Total interest rabe:
sansilivity gag (42227 2K 34 207 275 G284 GhG 10RO &M 133076 15235550
Cumuiative gap 43,437 2°F) B 410930 (3R 11 904 4EQ 13230 &ag - -
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37. Financial Risk Management [Continued)

{k} Interest rate risk {(Continued}

The Bank
2003
o
I ediately
Iate Withln 3 iz Tt h Chvar Hen rate
sensitive Months Manlhz Yoars 5¥ears sansitive Total
S 00d 00 §'000 §'000 & 000 $'000 000
Cash 1e504ICEE 5511 292 17.E20.565 4 B26 RAT - - TEIe G 35 284,310
Ievesimer! secunlies
- Bl ape-or-ee . 173024 ALG MBS 2344 550 S55™ 3445010
- Originared dexi= - 9 h54 074 B 126,302 2026.1E1 g 147 17 713,339
Ives'menl N Sulsanes - - 256 56 2992348
Becunhes purchazed
L-rder resale aqwemens - o2 dhf - 12 LER
Lears 11.145 995 17 093 85T 32800613 10477 07E 2 169 8OO 2M9E12 45 325985
Other azsels - - - 1285213 12 615,212
TiAal assels 16,457 230 45 5d%. 741 CA AR EIT 15587 517 2179848 20EE13 14 B3R
Ciepasds T 07 178 18,547 73h 2.2 R 228720 AT L R a3k 08D
Securlies R0k user
REPLMERASE BIrSEMmeris - 202373 178,372 - 3 103,745
Jtmear liatulit 25 - 102462 571 10292571
Shanzhoddes ey - - - 114°5 5 13413365
Todal ao ses and
sharcholdeas™ oy ity T1.207 178 15269118 Z431.900 2297 5620 Hia B8 22707 335 4 EAR. YA
Tatal intarest rate
aensitivity gap 1hg Tif G20y 32 516 62 1 eMLETT 12 090 157 1260 957 i2.922 802! -
Curnulaiieg gap 1he Tad BL3) 122.453.325  (1C.528 MBI 1351845 2522 Ba2 -
2002
Tatal Intarest rate
senzitivity gap VA9 5ER AT R 044231 £ LoB ah 13 000 261 060,343 (1 A23EeEn)
Cumulative gap (a8 Ak a5 19 "0 264) (2 535 218 10 462 5332 11 323,845 -

(11 This represenls lvose inancial ivslramerts whose inkorest raies chasge consk eer iy vtk 8 change in tho wnderying 17oro=] rado oase for

orar e, baze 20 kars

(31 Tz nclydes inancsd nsrurhents 5450 85 equity inves maris

(30 Teng nclodes :mpaired oang

4) T nzludes nem inaEnc A nsnmenls
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37. Financial Risk Managemeant [Continued)

(b}

Interest rate risk [Continued)

Cash resgurees
Investmenl securnbes ™

Available-for-sale
Onginated debls

Securities purchased under
resale agresments

Loans '

Lease recewvables

Deposits

Securities sald under
repurchase agreements

Folicyholders resens

Cash resources &
Investmenl secunbies ™

Awailable-for-aale
Crigimated detits
Securities purchased under
resale agreements
Loans
Crepasits
Securities sald under
tepurchase agreements

Average effective vields by the earlier of the contractual repricing of maturily dates:

The Group
2003
Immediately

rate Within 3 3toi2 1to & Over &
sensitive Months Manths Years Years Average
% Ua T % Yo %
Q.02 10.96 2817 - .23
- 16.95 2162 16.51) - 17.44
2502 283 22.78 14.07 17.07 2386
R 2375 063 - - 2808
2270 20,68 25,80 2232 10.50 2507
2732 - - - - 273z
G.69 10046 11.18 9.03 563 745
18 .68 21.86 30,19 - - 26 38
18 81 14.00 20,44 - - 2020

The Bank

% a o " Yo %
00z 10.96 28.24 - - 9.25
12.71 425 11.54 - 1077
28,00 22,36 1.24 18.00 2298
- 21.09 - - - 2102
2272 3105 26,03 22.38 1087 2558
054 10.09 10,249 9.03 o.E9 726
21.51 .00 - - 2235
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37. Financial Risk Management (Continued)

(b}  Interest rate risk (Continued)

Thie Group
2002
Immediataly  WWithin 3 Itol2 1toh Owar 5§
rate sensilive Months Months Years Yearn  Average
% e e e Ya Yo
Cash resources ™ 1.65 11.42 ) - - 627
Invesiment securities ™
Aoz lable-for-sale - .52 12.8% - - 1116
Crriginaled debts 19 B8 17.93 17.12 1412 1376 1598
Secunhes purchased under
resale agreemerits 19.15 17 72 16.67 17.56 14 25 17 45
Loans ™ 1741 18923 1372 1986 1.0 18.57
Lease redaables 24 27 . - - . 24 27
Deposits 6.349 858 7.7 g2 722 597
Securities sold under
repurchase agreements = 1863 17.06 16.20 - . 16.05
Folicyholders resene 130 14.87 14.02 - - 14 47
Tha Bank
% %% % %% % %
Cash resources ™ 1.65 11.44 B.48 - - G249
Imvesiment seourities ™
Available-for-sale - 948 i1.82 - - 10 51
Crriginaled debts - 18 54 iToz 1315 5 a0 15.51
Securities purchased under
resgle agreements 19.50 18.50 - - - 1E.53
Loang ™ 17.37 1932 1985 19.95 1077 1863
Deposits ! 6.31 7.3 553 7E2 72 564
Securities sold under
repurchase agreements ™ 19.90 17.61 18.65 - - 1778

Average effective wields by the earlier of the contractual repncing or maturity dates:

{11 ‘¥e='ds are based o+ back va Les amc contractual enlesesi adjusted for amorization of premiums and d scoutis Ywe ds on ax-
aFeMpT Ieas ments have rat bzen compales on & axable equiva 2ol basis

121 Fesds gee based on book valaes ret et allowanse for cred | losses a7 contraclual inleresl raes
15] 'eelds are based on corackual ineres: ales

1: The calculation of the average vields includes statulory resevas al Bat+ of Jamaca al 0%,

76



NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

37. Financial Risk Management [Continued)

fc} Credit exposure
The Group and the Bank take on exposure to credit risk which is the risk that a counterparly will be unable
lo pay amounts in full when due Credi risk 15 inherent o Iraditional banking products - loans
commitments to lend. and contracts lo supporl sounterparties” chligations to third parties such as lelters of
credil. Posilions in tradeable assets such as bonds also carry credit nsk.

The Group and the Bank siruclure the levels of credit risk it undertakes by placing irmits on the amount of
Azk accepted in relation to one borrower. or groups of borrowers, and industry seqments. Such nisks are
maomtared on a revolving basis and subjecl to an annual or more frequent review. Limits on the level of
credt risk by product and industry sector are approved quarterly by the management.

The exposure o any ane barrewer including banks and brokers is further restricted by sub-limits covering
on and off-balance sheet exposures. Actual exposures against fimits are manitored daily. Exposure 1o
credit risk is managed through regular analysis of the ability of borrowers and potenlial borrowers to meet
interest and capilal repayment obligations and by changing these lendirg limits where appropriate.
Exposure to credil risk is alsc managed in part by oblaining collateral and carporate and personal
guarantees. Olher than exposere an Governmenl of Jamaica securilies, there is no significant
concentration of iguid funds.

The foltowing tables summarise the credit exposure of the Group and the Bark to individuals. businessas
and government by secton

The Group
Accaplances,
Guarantees
Leans and and Letters
Leases of Credit Total Total
2003 2007
$'00H) £000 000 000
Aprieulture, Nisking and mining 1403465 212,156 1615621 1421.12%
Canstruction and real eslate 22308935 134,083 2.365.014 1241835
Distribution 2567172 GB5 990 3253162 2177 935
Firnancial institutions 86, 146 BT, 735 183,881 185 541
Government and public enlies 18,286,115 25810685 20887180 21,374,708
Manufaciuring 1,621,423 Bh 205 1.716 6248 1,504 S50
Personal 15514 063 a2 551 16 406,924 12 854,603
Professional and ather services 1626724 ¥9, 206 1, 708 030 1,402 83%
Tourism and entertainment 5,284 G21 b2 TZ6 5,336,747 3216036
Teotal 45,730,064 4 F21127 £3.451 11 45482 713
eneral provision (287002 (243 505)

55153289 45,246 208

77



Ft.\ .
¥ mllll_‘
THE BANK OF NOVA SCOTIA JAMAICA LIMITED

NOTES TO THE FINANCIAL STATEMENTS
31 October 2003

37. Financial Risk Management {Continued)

(c] Credit exposure [Continugd)

T Bank,

Acceptances,

Guaranteas

Loans and and Lefters
Leases of Credit Total Total
2003 2002
3000 §'000 %'000 $'000
Agriculiure, fishing and mining 1,403 465 212 158 1,615,621 1421125
Gonstruction and real estate 2213405 134,083 2,347 458 1,250,197
Dristrituaticsn 2.560 (65 685,999 3.251.055 2157363
Firancial inslitutions 113574 87,735 201,209 185,541
Government and public entities 18,252 065 2581 066 20863131 21,30 253
Manufacturing and other activities 1,613,795 a5 205 1,709,000 1.586.087
Personal 12,863,263 406892 13273155 103362115
Professional and ather services 1,599 837 749,308 1.679,142 1,214,026
Tourigm angd entedainment 5,284 021 52728 9336747 3.216.026
Toal 45 938,490 4338158 50276648 42,746 753
General provision {292 501) {230,045)

49 584 057 42 807 708

{d} Currency risk
The Group and the Bank take on exposure to effects of fluctuations in the prevailing foreign currancy
exchangs rates on its Iingncial position and cash fiows, The main CUrrencies giving rise (0 this rigk are the
United Stales dollar, CGanadian dollar and the British pound.

The Group ensures thal he net exposure i3 Kepl 10 &0 acteptable lBval by matching forgign assets with
liatalities &% lar as poassible,

The following were 1he foreign currency spat posilians as at 31 October 2003,
The Group The Bank

2003 2003

$000 5000

Limited States daollar 2863 1877
Canadian dollar 878 8758
Pound Sterling &7 41
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37. Financial Risk Management (Continued)

(€]

Liguidity risk

The Group and the Bank are exposed to daily calls on its available cash resources fram owernight
deposils. current accounts, maluring deposits, loan draw downs and guarantees. The group does not
maintain cash resources o0 mesl all of these needs as experience shows that a8 minimurn level of
reinvestment of maturing fund= can be predicted with a high lewvel of cefamnty.

The lables helow analyse assels and liabililies of the Group and the Bank into relevanl maturily
groupings based cn the remaining period at balance sheet date to the contractual maturity date.

The matcting and controlled masmatching of 1he maturities and inlarest rates of assets and Jiabilities is
fundamental to the management of the Group and lhe Bank. [t is unusual for banks ever to be
campletely matched since business transacled is oflen of uncertain term and of different types. An
urmatched position potentizlly echances profitability. but can also increase the risk of loss,

The maturities of assets and liahilities and the ability to replace, at an acceplable cost, interest-bearing

habilities as they maturg, are important factors in assessing the hquidity of the Group and the Bank and
ils exposure to changes n nterest rates and exchange rates.
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37. Financial Risk Management (Continued)

{e]  Liquidity risk {Continued)

The Group
2003
Within 3 itaid 1105 Dvers Nospecific
Months Menlhs Years Years  maturity Tralal
£ 000 S0 00 ' 000 T
Cagh esources ¥ E99 RAT & RE1RTE . . - 35 543,291
INvesImes securities
Aallable-far-sale 73029 953472 4097 566 . 5,155 5.220.122
Cagonated debls 2444 486 Q207363 115% 107 703872 135 25 910.233
Secyshes purchased urcer resale
Aradman's 4 568 7T 12 575252 - - - T Ia.029
~0anE 11,668 301 23 15 22320743 2 w043y - 4B 062 6%
G55 wienabgs 5 0t 1150 4,251 - . 22125
Crher assets 4,540413 1,167 344 2,007 208 222345 5118.701 16.357 616
Total pesets b 52254 JA.8A 43880 865 5.B44.624 & 134,501 148" 52 B3/
Jepesils 1,545 B1d 2837035 5,349 360 1 27016T A1.514 BO3
Seri-lies sold under repurchase
Harasmnents 5,441 400 4331 306 - - - 15.2632 B0
CAher habilit es 5,728 948 2520085 ZAM 510 118743 A2 12416329
Foleyholoars -esene . 11,474 707 . . . 11474 537
Snarehokeers’ equry . - - - ‘THESR TR 17656 376
Talal abilites 27
SMENCIIHers cquily 34,5165 D5E 75216613 S°RISE0 14B4010 8633478 14E° 64 EAT
Total liquidity gap (39793509) 13584217 I5EGEETS 4 356744 (13.834.427)
Curnuiative gap [P0.7EIE0YY |26 205797 9487 AE3 C3 BAELYT
2002
Total liquidily gap 131455 B2L) 4927 182 29485 363 3ASSTE 0793
Cumulative gap (31434.624) PRSI OBZ  7aTE2R1  C0.793.548
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37. Financial Risk Management {Continuad)

fe]

Liquidity risk [Continugd]

Tha Bank
2003
Within 3 It 12 1to b Over 5 Ne specific
Manths Menlhs Years Years maturity Tetal
$000 §'00% §ood §'000 4000 $'000
Casn resouies ERITI 4 B25.507 - 35 A0
IPvesimanl secanes -
Fuan abte-dorsole T3 155,365 ¥ BH4, 561 -3 135 I ek 010
Crginaled deps 2551 088 Fa2ar R BOG 142 A K]
Uk s dery Comm panisy - 256 #36 2ER2E
Securiwes purchased under reszl:
iy e ks 42 ARG 42 265
Leans 11.530 3352 B 153,505 3L R ATILGTD- 45 375 QEn
Other assals 3 a0 Gaf ‘2R B3Ig 2 G3L 15 ETS L2 R0 G2E1RE1E
Talal azsets AB. 520 BYE £ T3 550 G5 T16.176 2 GG 355 3.2%5475 174 EBA.Y 11
Cepozils THBAT 5T 2452867 351 397 1196282 B3 80060
Securies sl under repurcl ase
agreements 2821 371 TR 3v2 3 10,745
Oeher hak: " nes 4 B34 THE 1.308 943 2 634,30 BTG 1, 2%5E07 50 292,371
Sharenalders eguily - 13,4°5,365 13415365
Telall abillizs qed
sharehalders equity LR R £ SR 8125500 T2g%55 4082 Cid 53T
Tenal liguidity gap 135 1T Y T 761 161 27 SR 771 2137880 (9415483
Cumulalive gap 13B 17 B2 ¢ 155 LEZL 7227 A0A Gl B AER -
2002
Talal liquidity gap {32 58 T0E 13 514,167 544 T 1344385 (TY2557) -
Cumulalive gap (325400021 1180345351 BAICIES i g bt -
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37. Financial Risk Management {Continued)

il Market risk
Markel risk is the risk thal ihe value of the financial instrumenl will fluctuale as a result of changes in
market prices whether Ihose changes are caused by factors specific to the individual security, ils issuer or
faclors affecting all securities traded in the market. The Group and the Bank manages its nsk Ihraugh the
Aszels and Liabililies Committee which cames aut extensive research and monitors the price movement of
securities on the local and international market,

(g} Cash flow risk
Cash flow nsk is the risk that future cash flows associated wilh 8 monetary inancial instrumend will
fluctuate in amount.

The Group and the Bank manages this risk by ensuring, as far as possible, that financial assets and
iabilities are malched 1o mitigate any significant adweras cash Mows

38. Commitments

The Group The Bank
2003 2002 2003 2002
$000 $000 5000 $'000
Caprtal experrditure:
Aulihorised and not contracled for 20,000 - 90,000
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39. Pledged Assets

Assets are pledged as collaleral under repurchase agreements wilh counterparties. In addilion. mandatary
reserve deposits are also held by the BOJ in accordance wilh slatutory requirerments. These deposits are nol
available to Mnanee the Group's and the Bank's day 1o day operations,

The Group
Asset Related Liabillty
2003 2002 2003 2002
£000 £000 §'000 $ond

Slatutory reserves at Bank af Jarmaica {Mole 12)  3.613.297 G442 033 - -
Secunties sold under repurchase agreaments A 637,000 4,700,000 3,100, 746 3, 720601
Imeestment securities (Moke 16) B08.000 456,000 -

14,158,297 11,506 (33 3,100,746 3,720.801

The Bank
Asset Related Liability
2003 2002 2002 2002
$000 $000 $'000 $'000

Statutory reserves at Bank of Jamaica {Mole 12) 3,580,337 g,337,782 . -

Secunties sold under repurchase agreements 3 657.000 4 700.000 3100 746 5720, 6H
Irvestment securities (Nole 18) BR0.000 428.000 -

14,007 327 11,455,782 3,100 746 3,720 B0H

40. Fiduciary Activities

The Group provides custody, tuslee. corporate administration. investment management and advisony services to
third parlies which invohlve the Group making allacalion and purchase and sale decisions in relation to a wide
range of financial instruments. Those assets that are held in a fiduciary capacily are not included in these inancral
statements. Al ihe balance shest dale, the Group had investment custody accounts amounting o spproximately
519,927 .020,000 (2002 - 318 487 560,000).
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41,

42

43

Related Party Transactions and Balances

The follewing franzaciions were camied oot with relaled parties including companies connected by virtue of
commen directorship and the Bank's parenl company.

The Group The Bank
2003 2002 2003 2002
$000 $'000 $'000 $'000
Interest earned 262 640 164 995 282,640 164,935
Interast paid 161,185 155,995 160462 156,080
Ciher income 32,780 E1.904 32,660 81.804
Qihar fees 7818 71058 86,560 53,666
YWear-end balances with related parties are a% follows:
The Group The Bank
2003 2002 2003 2002
$'000 $'000 $'oon 5000
Leans outslandieng 5.0941 632 3,337 637 HAZS.H4T 32337 B3F
Deposits B.B23.527 5,626,182 8619662 5616606

Ma provigions bayve been recognised in respet of Ioans given (o relaied paries.

Cerlatn loans lo related parties are secured by a guarantee from the parent company,
Litigation ared Contlngant Llabilities

{al The Bank and ils subsidiaries are subject to vanoos caims, disputes and legal procesdings, in the normal
course af business, Provision is made for such matlers when, in the apinion of managemen and its legal
counsel, it is probable thal a payment will be made by the Group, and the amount can be reasonable
eslimated

In respect of claims asserted against the Group which, have not been provided for, management is of the
opinon that such claims are either withaul mert, can be successiully defended or will result in exposure 1o
the Group which is immaterial 10 both financial position and results of operations

fhy On T April 1999, 3 wit was filed by National Commercial Bank Jamaica Limited (CMCE™ 0 which they sel out
a claim for poyment of the sum of WEE13,286 000 in connection with an allzged undertaking given lo NCE by
Scotia Jamaica Invesimenl Management Limited (formedy Scatiabank Jamaica Trust and Merchant Bank
Limited), Legal opinion has been obtained which states thal the Company has a strang defence to the claim.
Consequently, no provision has been madea far this amount in these financial statements,

Dividends Per Share
Interim divedends are not recorded as labilities until they have been ratified at the quarery board meeting. Al the

meeting on 27 November 2003, a dividend in respect of 2003 of $0.78 per share (2002 ; actua! dividend $0.303
per shara) amounting to a lotal of $1,141,620,000 (2072 - $446.403,000] is to be proposed.
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44, Financial Effects of Adopting International Financial Reporting Standards

The Group adopted Internaticnal Financial Reporting Standards effective 1 Movember 2002, Prior 1o that date.
the financial statements of the Group and the Bank were prepared in accordance with Jamaican Generally
Accepted Accounting Principles {JGAAP). The financial statements for the years ended 31 October 2001 and
1 Qctober 2002 (Ihe mmediately preceding comparative peniod) have been restated lo reflect the financial
peaition and results under [FRS. The financial effects of conversion from Jamaican GAAP o IFRS are set out
as follows:

(i} Ellecl on stockholders equily as at 1 November 2001:

The Group
vy 1
JGAAP to IFRS IFRS
000 $000 $'000
ASSETS
Cash resources 26 241,545 - 20.243 545
Imwestmen! securities (a) 28 559 583 . Taz 2% G0 3ES
Gowernment securities purchased inder rasale agreements 14,715,789 - 14,715,163
Loans. after allwance for impdirmert losses (b 2h2530°4 844574 26087 BE8
Leass receivables 54,547 - 58,547
Cther assels (c).(d), (e 8725136 1723602 9548738
Total Assels 40065014 2588954 102 A63,572
LIABILITIES
Oepozits B9 726,680 - 649,726 80
Other tigbilines (2] (@), (f] (q) 14 303,41 Ge15a0 15,125,380
Falicyholders fund 5.531,100 . E831100
STOCKHOLDERS' EQUITY [a). (b, (e}, (1) 10,103,824 1, 776878 11,880 BOZ
90.965,014 2548 958 102,563,572
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44, Financial Effects of Adopting International Financial Reporting Standards [Continued)
{iiy Effect on stockholders' equity as al 1 Movember 2001:

The Bank
Previous EKEFE of
Transition
JGAAP to IFRS IFRS
£'000 £'00D $'000
ASSETS
Cash resources 28,143 873 - 26,143 873
[Mvestmen! Securiies (a) 19603158 41136 149,650,244
Investriams in subsidanes 264 2348 - 264 238
Government securities purchased Lnier resale agreements 3. 719,000 : 4,719,000
Loans, after alowance for impdirment Insses b) 230589528 a2 ran 23872118
Qther azsels (Gl {2) §.248 492 1,742.050 T7.901.542
Total Assels 79074 (8% 25065976 81,641,065
LIABILITIES
Depasits 65,911,246 - 65,61 246
Cther liabalities (). (&) {2, {a} 5258 573 B2 TED £.061.302
STOCKHOLDERS' EQUITY (&) (k). (ch. i) 7804 270 1,764 247 QEREETY
79074 083 2.556 576 81,64 065
i} Efect on stockholders’ equiby as at 31 October 2002
The Group
Frevious TrEal::;:;:
JGAAP tc IFRS IFRS
£'000 5000 000
ASSETS
Cash razources 32,345,323 - a2 345323
Securies (a) 27 297 f66 16,354 27513 8320
Govarnment securities purchased wnder resale agraaments 1d 120 663 - 14120663
Loans. after allowancs o impaimmeant [oeses (a) 3B A8E074 790,341 30378419
Leage racaivablos 42 046 - 42 6
Other assets (c)4d), (2] 12,014,587 2,152,430 14, 167012
Total Assels 124 4068308 2,959,104 127,367 423
LIABILITIES
Depasits 80,136,493 - B0.135 990
Gther habiliies (d). (e], (1, {g] 24 033,314 7U7. 340 24 501,204
Policyhulders fund 8.333.463 - B3 483
STOCKHOLRERS' EQUITY (a) (). (c) (N 11,404 541 2161 235 14 {656,776
124 408308 2959125 127,367 433
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4. Financial Efects of Adapting International Financial Reporting Standards {Continued)

{iv) Effect on stockholders” equily as at 31 October 2002

The Bank
Effect of
Previous Transition
JGARP o IFRS IFR5S
LRI 000 5004
ASSETE
aszh resources 32 239817 - F2,238917
Investment securines (3] 20 267 347 31,660 20,258 007
Invesimenis in subsidianes 2642238 . 2B4 238
Govarnmen! 2ecyrities purchasad under resale agreements 471.145 - 471145
Loans. after alowanes {oe impamrment losses (b) 36369 161 748109 ITAEZTD
Other agzels (o {d). (@) 10179 446 2729 12,352 367
Total Assels 94,7491 254 2953 /00 100 744 044
LIAEILITIES
Depasi's 75,712 63 . TE 712681
Cther ligblines tdy, (g5, 0, (g} 15.00% 187 FHO.BAS 15,703, B40
STOCKHOLDERS' EQUITY (a). (b). te). [g) 9070776 2ABF 83T 11.238E13
94,7491 254 28953 B0 102,744,844
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44. Financial Effects of Adopting International Financial Reporting Standards (Continued)

(vi Reconciliation of nel profit at 31 Getober 2002

The Group
Effect of
Frevious Transilion
JGAAP la IFRS IFRS
0040 £'000 000
Met Interes! Income and Jthar Revanue 10,342.105 171,678 10,513,783
Expenses 3,600,565 (385 521) 5 205,048
Profit before Taxation 474 538 BET. 1099 5,308 T3k
Taxalicn 1,257 650 161, 28% 14380952
Met Prafis 3483 576 SRS 06 J.560 TH2
The Bank
Effect of
Previous Transitian

JEAAF to IFRS IFRS

000 £000 £000

Met Interest Incame and Other Revenue 8199 273 177004 BITEATT
Expenses 4 2849 737 335 166} 3,284 556
Prafit befors Taxation 390,541 AT2 110 4.481.711
Taxalion 1.03% 876 185 707 1,246,583
Het Profi: 7 549 665 355.463 3735128
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44, Financial Effects of Adopting International Financial Repering Standards [Continued)

Erief descriptions of each ilem of difference:

{a)

(b}

(c)

(d

Financial assels classilied as originaled loans and available-for-sale under IFRS are carried at Lheir
amorised cost and fair values respectively, Originated loans are camied at their amortised cost using
the effective yield method. The unrealised gainsdosses as a resull of the re-measurement of Lhe
available-for-sale investmenls to fair value are recognised in the cumulalive re-measurement resull
from available-for-sale financial assels.

A loan loss reserve was establishied 1o represert the differensce in he loan bas provision belween 1AS 39
requirernents and the Bank of Jarmaica regulatory requirements loan kess prosision which amounled to for
the Group 5R08.524,000 (2001 - $844 574 000} and the Bank 5785,292 000 {2001- $782 490,000).

Aszels are carried at historical cosl less depreciation and impairment losses. As a result, assels
previously carried at revalued amounts are restaled o their original cost. Met adjuslments amounled to
for the Group 5427 702,000 (2001 - §425 506 000} and the Bank 5408.856.000 (2001 - $416 058 000

Frovision for deferred Lax is now made in full using Ihe liability method, Deferred tax was recognised as
a result of re-measurement of available-for-sale securities, loan loss provision, persion and posl-
refiremant benefits and accelerated tax depreciation. which amounled Io for the Group $1.201.393.000
{2001- $1.020,106,000) and the Bank $1.192,029,000 (2001 - $1.005,321.000).

Provision far pension obligalions, which was not required under previous Jamaican GAAP, i= now
made in [ul. The provisian for pension obligations is determined by independent acluarias using the
Prajected Unit Credit Method.  The amount recagnised in the balance sheet for the Group's and the
Bank's pension scheme and poest requirement obligations based on the latest actuarial valuation were
$2.748 195,000 (2001 - $2,153.108,000) and $190.232.000 (2001 - $165,2092.000 respectively for Lhe
Bank and the Group.
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44. Financial Effects of Adopting Infernational Financial Reporting Standards (Continued)

Briel descriptions of each item of diference:

(fi 1A% 10 delermines when an enterprize should adjust its financial statements for events afler the
halance sheet date.  Where dividends to helders of eguity shares are proposed or declared afler the
halance sheet dale, an enterprise should not recognise those dividends as a hability at the balance
dete.  Accordingly, dividend payable for the year ended 31 October 2002 5446403 000
(2001 - 5402.494.000) have been reclassified and shown as proposed dividends as a separate
component of stockholders’ equily.

(g} Companies are required 16 recagnise outstanding vacation under a delined benefit plan, as & resull. for

tihe Group 533,833,000 (2001 - $38,790.000% and the Bank $35,673.000 (2001 - $34 609.000) were
acerued in other iabillies.
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GLOSSARY

Assets held in Trust

Assets administered by the Bank and its subsidiaries, which are
beneficially owned by customers and are therefore not reported
on the consolidated balance sheet. Services provided in respect
of these assets are administrative in nature, such as security
custody, trusteeship, stock transfer and personal trust services.
Assets held in trust may also be managed by the Bank or its
subsidiaries.

Bankers’ Acceptances (BAS)

Atype of negotiable, short-term debt security, generally issued by
a non-financial entity and guaranteed for a fee, by the issuer’s
bank.

Basis Point
A unit of measure defined as one-hundredth of one per cent.

Capital

Consists of common shareholders’ equity and preferred
shareholders’ equity. Capital funds support asset growth, provide
against loan losses, and protect the Bank’s depositors.

General Provision

Established against the loan portfolio in the Bank’s
business lines when the Bank’s assessment of economic trends
suggests that losses may occur, but that such losses cannot yet be
determined on an item-by-item basis.

Guarantees & Letters of Credit

Assurances given by the Bank that it will make payments on
behalf of customers to third parties in the event that the customers
default. The Bank normally has recourse against its customers for
funds advanced under such arrangements.

Net Interest Margin
Net interest income, expressed as a percentage of average total
assets.

Non-Performing Loans

Loans on which the Bank no longer has reasonable assurance as
to the timely collection of interest and principal, or where a
contractual payment is past due a prescribed period. Interest is not
accrued on non-performing loans.

Off-Balance Sheet Instruments

These instruments are comprised of indirect credit commitments,
which include the Bank’s commitments to extend credit facilities
to its customers which are not yet drawn.

Productivity Ratio
Productivity ratio measures the efficiency with which the Bank
incurs expenses to generate revenue. It expresses non-interest
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expenses as a percentage of the sum of net interest income and
other income. A lower ratio indicates improved productivity.

Provisions for Loan Losses

An allowance set aside from income, which, in management’s
opinion, is adequate to absorb all credit-related losses in its
portfolio of both on and off-balance sheet items. It is decreased
by write-offs, realized losses and recoveries, and increased by
new provisions for loan losses. The provisions for loan losses is
deducted from the related asset category on the balance sheet.

Repos

Repos is the short form for “obligations related to assets sold under
repurchase agreements” - a short-term transaction whereby the
Bank sells securities to a customer and simultaneously agrees to
repurchase the securities on a specified date and at a specified
price. Itis a form of short-term funding.

Return on Equity (ROE)
Net income, less preferred share dividends, expressed as a
percentage of average common shareholders equity.

Reverse Repos

Reverse Repos is the short form for “assets purchased under resale
agreements” - a short-term transaction whereby the Bank
purchases securities from a customer and simultaneously agrees
to resell the securities on a specified date and at a specified price.
It is a form of short-term collateralized lending.

Risk-Adjusted Assets

Calculated using weights based on the degree of credit risk for
each class of counterparty. Off-balance sheet instruments are
converted to balance sheet equivalents, using specified
conversion factors, before the appropriate risk weights are
applied.

Tier 1, Tier 2 Capital Ratios

These are ratios of capital to risk-adjusted assets, as
stipulated by the Bank of Jamaica, based on guidelines developed
under the auspices of the Bank for International Settlements (BIS).
Tier 1 capital, the more permanent, consists primarily of common
shareholders’ equity plus non-cumulative preferred shares, and
certain designated retained earnings which by statute may not be
distributed or reduced without permission from the Bank of
Jamaica less unamortized goodwill. Tier 2 is mainly the general
provision.
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as at 31 October 2003

R. Pitfield
Chairman

Mr. Robert H. Pitfield is the Executive Vice President,
International Banking, of the parent Company, The
Bank of Nova Scotia, Canada and is responsible for
all of the Bank’s retail and commercial operations
outside of Canada & USA. He was appointed a
Director and Chairman of The Bank of Nova Scotia

Hon. M. M. Matalon, O.J.
Deputy Chairman

Hon. Mayer Matalon is the Deputy Chairman
of the I.C.D. Group Limited. He is also the
Deputy Chairman of the Board of the Bank and
Chairman of the Executive Committee of the
Board. Mr. Matalon has been a Director of the
Bank since 1966.

Jamaica Limited on May 22, 2003 and is a member of
the Executive and Pension Committees.

W. E. Clarke, C.D. A. V. Chang

Mr. Anthony Chang is the Managing Director of
Consolidated Bakeries (Ja.) Limited. He was
appointed to the Board of the Bank on February
5, 2001 and is a member of the Human Resources
and Pension Committees of the Board. Mr. Chang
is also a Director of Scotia Jamaica Life Insurance
Company Limited.

Mr. William Clarke, Managing Director of the
Bank, was appointed to the Board on May 18,
1995. He is a member of the Executive and
Pension Committees of the Board and is also a
Director of Scotia Jamaica Investment
Management Limited, The Scotia Jamaica
Building Society, Scotia Jamaica Life Insurance
Company Limited, Scotia Jamaica General
Insurance Brokers Limited, Scotia Financial
Services Limited and Scotiabank Jamaica
Foundation.

A. C. Allen, OBE W. A. McDonald

Mr. Anthony C. Allen is the Managing Director of
Scotiabank (Bahamas) Limited. He was appointed a
Director of The Bank of Nova Scotia Jamaica Limited
on August 28, 2003.

Prof. C. D.C. Christie

Celia Christie is a Professor of Pediatrics and
a specialist in Pediatric infectious diseases,
epidemiology and Public Health at the
University of the West Indies. Professor
Christie has been a Director of the Bank since
February 5, 2001 and is also a member of the
Audit and Conduct Review Committees of
the Board. She is also a Director of Scotia
Jamaica Life Insurance Company Limited.
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Mr. Warren McDonald is the Managing Director
and Chief Executive Officer of Berger Paints
Jamaica Limited. Mr. McDonald was appointed
to the Board of the Bank on February 5, 2001
and is a member of the Audit and Pension
Committees. He is also a Director of Scotia
Jamaica Investment Management Limited.

Dr. J. A. Dixon

Dr. Jean Dixon is the Permanent Secretary in the
Ministry of Industry, Commerce and Technology.
She has been a Director since February 19, 1998
and is a member of the Executive and Audit
Committees of the Board. Dr. Dixon is also the
Chairperson of the Board of Directors of The
Scotia Jamaica Building Society and Scotiabank
Jamaica Foundation.




BoARD OF DIRECTORS OF THE BANK

as at 31 October 2003

P. C. Godsoe

Mr. Peter Godsoe is Chairman of the Board
and Chief Executive Officer of the parent
Company, The Bank of Nova Scotia, Canada.
He has been a Director of The Bank of Nova
Scotia Jamaica Limited since February 18,
1982 and is also a member of the Board of
Scotia Jamaica Investment Management
Limited.

Dr. W. St. A. Henry

Dr. Wayne St. Aubyn Henry is currently a lecturer
at the University of the West Indies in the
Department of Economics with emphases on
Macroeconomics, Finance and Agriculture. He
has been a director since February 20, 2003 and is
a member of the Conduct and Human Resources
Committees of the Board. He is also a Director of
Scotia Jamaica Investment Management Limited.

C. H. Johnston

Miss M. M. Issa

Miss Muna Issa is the Treasurer of SuperClubs.
She has been a Director of the Bank since
August 26, 1999 and is also a member of the
Human Resources Committee of the Board.
Miss Issa is also the Chairperson of the Board
of Scotia Jamaica Life Insurance Company
Limited and a member of the Board of The
Scotia Jamaica Building Society.

W. A. McConnell, C.D.

Miss M. A. Israel

Miss Minna Israel, Deputy Managing Director of the
Bank, was appointed to the Board on May 22, 2003.
Miss Israel is a Director of Scotia Jamaica Investment
Management Limited, Scotia Jamaica Life Insurance
Company Limited, Scotia Jamaica General
Insurance Brokers Limited, Scotia Financial Services
Limited and Scotiabank Jamaica Foundation.

Mr. Charles Johnston is the Chairman and
Managing Director of Jamaica Fruit and
Shipping Company Limited. He was
appointed to the Board of the Bank on
August 22, 2002 and is the Chairman of the
Human Resources Committee and a member
of the Executive Committee of the Board.

Mr. William McConnell is the Managing
Director of Lascelles DeMercado Company
Limited. He has been a Director of the Bank
since February 18, 1988. He is also a
member of the Executive and Pension
Committees of the Board and Chairman of
Scotia Jamaica Investment Management

Dr. H. J. Thompson

Dr. Herbert Thompson is the President of The
Northern Caribbean University. He was
appointed to the Board of the Bank on August

| 19, 1998 and is also a member of the

Executive, Audit and Conduct Review
Committees of the Board. Dr. Thompson is
also Deputy Chairman of the Board of The
Scotia Jamaica Building Society.

Limited.

R. E. Waugh

Mr. Richard E. Waugh is the President of The Bank
of Nova Scotia, Canada. Mr. Waugh is a member of
the Board of Directors of The Bank of Nova Scotia
and several of the Bank’s subsidiaries and affiliates.
He was appointed to the Board of Directors of The
Bank of Nova Scotia Jamaica Limited on February
20, 2003.
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E. J. Anderson
SIGIB, SIF

Dr. C. D. Archer
SIBS

Ms. E. M. Brown

SJIM, SIF

R. U. Patrick Mrs. R. Pilliner H. W. Powell
SIM SIF SJGIB, SJBS, SIF
= il

P. ). Reid
SIGIB, SIF

H. A. Reid D.

Miss

P. B. Scott
siic

Miss J. A. Thompson
SIBS

. If-

D. Richardson

SJGIB, SJIM, SJBS

"y

S. A. Wright
SILIC, SIF
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P. . Noble

SLC
)
RS

J. R. Macdonald
SIIM

0
- Ty

Mrs. M. Powell
SIBS, SIF

Rev. C. S. Reid
SIBS

Dr. A. E. Samuels
SiLIc

Miss J. V. Robinson
SIGIB

Scotia Jamaica Life Insurance Company Limited (SILIC)
Scotia Jamaica General Insurance Brokers Limited (SJGIB)
Scotia Jamaica Investment Management Limited (SJIM)

The Scotia Jamaica Building Society (SJBS)

Scotiabank Jamaica Foundation (SJF)



EXECUTIVE AND SENIOR MANAGEMENT OFFICERS

EXECUTIVE OFFICERS

William E. Clarke
Managing Director

Miss Minna A. Israel
Deputy Managing Director

H. Wayne Powell
Senior General Manager,
Retail Products & Marketing

Mrs. Rosemarie A. Pilliner
Senior General Manager,
Operations & Service Delivery

Dwight D. Richardson
General Manager,
Capital Markets & Project Financing

Miss Stacie-Ann Wright
General Manager & Chief Financial
Officer

Henri R. Bourdeau
Vice President, Risk Management

Kevin J. Workman
General Manager,
Corporate & Commercial Banking

SENIOR MANAGEMENT
OFFICERS

Audit

Brian K. Webb,
Chief Auditor

Corporate Affairs & Marketing

Mrs. Marie Powell,
General Manager,
Corporate Affairs & Marketing

Corporate & Commercial Banking

Bevan Callam,
Assistant General Manager,
Corporate & Commercial Risk

Wayne Hewitt,
Assistant General Manager,
Business Development

SENIOR MANAGEMENT
OFFICERS cont’d.

Corporate Human Resources

Rion B. Hall,
General Manager,
Human Resources

Michael D. Jones,
Assistant General Manager,
Human Resources

Credit Risk Management

Donald O. Williams,
General Manager,
Credit Risk Management

District General Managers
Egerton G. Anderson

Peter J. Reid

Employee Communications
& Consultations Unit

Mrs. Rosemarie Bailey-Chung,
Director

Finance

Miss Shirley K. Ramsaran,
Assistant General Manager,
Finance & Comptroller

Information Systems Centre

Miss Sharon A. Colquhoun,
General Manager

Legal & Company Secretariat

David A. Noél,
Senior Legal Counsel & Secretary

Operations and Shared Services
Mrs. Suzette A. M McLeod,
General Manager, Shared Services

David M. Williams,
Assistant General Manager,
Operations & Sales Support

Miss Lizander U. Melhado,
Assistant General Manager,
Loan Recoveries
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SENIOR MANAGEMENT
OFFICERS cont’d.

Private Banking Services

Miss Bridget A. Lewis,
General Manager

Retail & Electronic Banking

Mrs. Audrey M. Tugwell-Henry,
General Manager,
Retail & Electronic Banking

Clyde C. Singh,
Assistant General Manager,
Electronic Banking

Roger R. Cogle,
Assistant General Manager,
Retail Banking

The Scotia Jamaica
Building Society

Gladstone F. Whitelocke,
General Manager

Scotia Jamaica General
Insurance Brokers Limited

Mrs. Joyce Beadle-Desousa,
General Manager

Scotia Jamaica Investment
Management Limited

Miss Janice V. Robinson,
General Manager

Scotia Jamaica Life Insurance
Company Limited

Peter Noble,

President

Mrs. Jacqueline T. Sharp,

General Manager

Scotiabank Jamaica Foundation

Mrs. Marie Powell,
Executive Director
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BRANCHES AND MANAGERS

BLACK RIVER
6 High Street

P. O. Box 27
Black River

St. Elizabeth

T. C. M. James, Manager

BROWN'’S TOWN
Main Street

P. O. Box 35
Brown’s Town

St. Ann

Mrs. D. Maxwell, Manager

CHRISTIANA

Main Street

P. O. Box 11
Christiana, Manchester

M. A. Lee, Manager

CROSS ROADS
86 Slipe Road

P. O. Box 2
Kingston 5

J. A. Clarke, Manager
FALMOUTH
Trelawny Wharf

P. O. Box 27

Falmouth,
Trelawny

S. H. Thompson, Manager
HAGLEY PARK ROAD
128 Hagley Park Road

P. 0. Box 5
Kingston 11

Miss V. I. Omess, Manager
C. C. Wiggan, Asst. Manager
HALF-WAY-TREE

80 Half-Way-Tree Road

P.O.Box5
Kingston 10

D. E. Walters, Manager

Miss G. N. Crawford,
Senior Account Manager

V. A. Harvey,
Assistant Manager, Operations & Service

L. M. Reynolds, Account Manager,
Mrs. A.Y. Howard, Account Manager

N. A. Rainford, Account Manager

Mrs. K. Brown White, Account Manager

HIGHGATE
Main Street
P. O. Box 9
Highgate

St. Mary

Miss P. J . Douglas, Manager

IRONSHORE SERVICE CENTRE
Shops 2 & 3, Golden Triangle
Shopping Centre

Ironshore

Montego Bay

Miss D. M. Mortimer, Manager

JUNCTION
Junction P. O.
St. Elizabeth

E. R. Mullings, Manager

KING STREET
35-45 King Street
P. O. Box 511, Kingston

T. V. Allen, Manager
Mrs. W. D. O’Connor, Asst. Manager
Mrs. L. D. Stewart, Asst. Manager, Operations

D. W. Quarrie, Asst. Manager,
Personal Banking

LIGUANEA

125-127 Old Hope Road
P. O. Box 45

Kingston 6

S. A Distant, Manager

LINSTEAD
42 King Street
P. O. Box 19
Linstead

St. Catherine

Miss J. Carter, Manager

K. E. Reese, Asst. Manager
LUCEA

Willie Delisser Boulevard
P. O. Box 63

Lucea
Hanover

P. A.Elliot, Manager

MANDEVILLE

1A Caledonia Road

P. O. Box 106
Mandeville, Manchester

A.C. Bright, Manager

Miss A. E. Senior, Asst. Manager, Credit
C. A. Dawes, Manager,

Personal Banking

Mrs. S. L. Wright, Asst. Manager,
Operations & Service

MAY PEN

36 Main Street
P.O. Box 32
May Pen
Clarendon

Mrs. B. M. Corrie, Manager

MONTEGO BAY
6-7 Sam Sharpe Square
P.O. Box 311

Montego Bay

St. James

C. A. Sylvester, Manager

Miss M. Flake, Senior Asst. Manager

Miss S. Lue, Asst. Manager

Mrs. A. M. Walters, Asst. Manager, Operations
W. Carr, Asst. Manager,

Personal Banking

MORANT BAY
23 Queen Street
P. O. Box 30
Morant Bay

St. Thomas

A. D. Johnson, Manager
NEGRIL
Negril Square

Negril P. O.
Westmoreland

G. E. Gray, Manager
NEW KINGSTON
2 Knutsford Boulevard

P. O. Box 307
Kingston 5

B. C. Chisholm, Manager
E. A. Blake, Asst. Manager

Mrs. M. G. Rutland, Asst. Manager,
Personal Banking

M. S. Nelson. Asst. Manager, Operations



BRANCHES AND MANAGERS

OCHO RIOS
Main Street

P. O. Box 150
Ocho Rios

St. Ann

P. R. Gajraj, Manager
C. A. Marshall, Asst. Manager

OLD HARBOUR
4 South Street

P. O. Box 43

Old Harbour

St. Catherine

Miss M. A. Foster, Manager

OXFORD ROAD
6 Oxford Road

P. O. Box 109
Kingston 5

Mrs. J. A. Sutherland, Manager

PORT ANTONIO
3 Harbour Street
P. O. Box 79

Port Antonio
Portland

F. Wright, Manager

PORT MARIA
57 Warner Street
P. O. Box 6

Port Maria

St. Mary

Mrs. L. Hemmings, Manager

PREMIER

10 Constant Spring Road
P. O. Box 509

Kingston 10

A. A. Boyd, Manager

ST. ANN'’S BAY
18 Bravo Street
P.O.Box 2

St. Ann's Bay
St. Ann

Miss T. M. Palmer, Manager

SANTA CRUZ
77 Main Street
P. O. Box 20
Santa Cruz

St. Elizabeth

Mrs. N. F. Haughton, Manager

SAVANNA-LA-MAR

19 Great George’s Street
P.O. Box 14
Savanna-La-Mar
Westmoreland

Mrs. L. A. Martin, Manager
Miss G. A. McDonald, Asst. Manager

SCOTIABANK CENTRE

Cnr. Duke & Port Royal Streets
P. O. Box 59

Kingston

P. A. Chin, Manager
C. A. Lazarus, Account Manager

D. A. James,
Asst. Manager, Personal Banking

Mrs. W. M. Mowatt,
Operations Manager

SPANISH TOWN
27 Adelaide Street
Spanish Town

St. Catherine

R. A. Sangster, Manager
Mrs. 1. C. Tucker, Snr. Asst. Manager

UWI, MONA CAMPUS
Cnr. Ring Road & Shed Lane
Kingston 7

J. Smalling, Manager

VICTORIA & BLAKE
29 Victoria Avenue
P.O. Box 625
Kingston

N. Stultz, Manager
WESTGATE

Westgate Shopping Centre
P.O. Box 11

Montego Bay
St. James

Mrs. Y. T. Leslie, Manager

97

SUB-BRANCHES

APPLETON

(Sub to Santa Cruz)
Appleton P. O.

St. Elizabeth

BARNETT STREET
(Sub to Montego Bay)
51 Barnett Street
Montego Bay

St. James

CLAREMONT

(Sub to St. Ann’s Bay)
Claremont P.O.
Claremont

St. Ann

CLARK'S TOWN
(Sub to Falmouth)
Clark's Town P. O.
Trelawny

FRANKFIELD
(Sub to Christiana)
Frankfield
Clarendon

GAYLE

(Sub to Ocho Rios)
Gayle P. O.

St. Mary

ORACABESSA
(Sub to Port Maria)
Oracabessa P. O.
St. Mary

PARK CRESCENT
(Sub to Mandeville)
17 Park Crescent
Mandeville
Manchester
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THE BANK OF NOVA SCOTIA JAMAICA LIMITED

WHOLLY-OWNED SUBSIDIARIES AND SCOTIABANK JAMAICA FOUNDATION

BOARDS OF DIRECTORS AND SENIOR OFFICERS

as at 31 October 2003

SCOTIA JAMAICA GENERAL INSURANCE
BROKERS LIMITED

(Formerly Scotia Jamaica Insurance Agency
Limited)

5th Floor, Scotiabank Centre

Cnr. Duke & Port Royal Streets

Kingston, Jamaica

Board of Directors

W. E. Clarke, C.D. - Chairman
E. H. Anderson

P. ). Reid

Miss M. A. Israel

H. W. Powell

D. D. Richardson

Miss J. V. Robinson

Senior Officers:
Mrs. J. H. Beadle-DeSousa
General Manager

Mrs. A. E. Scarlett
Manager, Business Development/Marketing

Ms. C. A. Barrett
Manager, Finance & Operations

SCOTIA JAMAICA INVESTMENT
MANAGEMENT LIMITED

(formerly Scotiabank Jamaica Trust and
Merchant Bank Limited)

4th Floor, Scotiabank Centre

Cnr. Duke & Port Royal Streets

P.O. Box 627

Kingston, Jamaica

Board of Directors
W. A. McConnell, C.D. - Chairman
W. E. Clarke, C.D.
Ms. E. M. Brown
P. C. Godsoe

Dr. W. St. A. Henry
Miss M. A. Israel

J. R. Macdonald
W. A. McDonald
R. U. Patrick

D. D. Richardson

Senior Officers:
Miss J.V. Robinson
General Manager

H. G. Miller
Senior Manager, Investment Management
Services

Miss N. K. Hines
Manager, Trust & Registration Services

G. A. White
Manager, Finance & Operations

B. O. Frazer
Manager, Securities, Trading & Investments

SCOTIA JAMAICA LIFE INSURANCE
COMPANY LIMITED

5th Floor, Scotiabank Centre

Cnr. Duke & Port Royal Streets
Kingston, Jamaica

Board of Directors
Miss M. M. Issa - Chairperson
W. E. Clarke, C.D.

A. V. Chang

Prof. C. D. C. Christie
Miss M. A. Israel

P. . Noble

H. A. Reid

Dr. A. E. Samuels

P. B. Scott

Miss S. St. T. Wright

Senior Officers:
P. I. Noble
President

Mrs. J. T. Sharp
General Manager

Mrs. R. N. M. Patrick
Senior Manager, Finance & Investments

Mrs. C. M. Miller
Senior Manager, Sales & Marketing

Ms. L. S. Heslop
Manager, Operations & Customer Service

THE SCOTIA JAMAICA BUILDING
SOCIETY

95 Harbour Street

P.O. Box 8463

Kingston, Jamaica

Board of Directors

Dr. J. A. Dixon - Chairperson
Dr. H. J. Thompson - Deputy Chairman
Dr. C. D. Archer

W. E. Clarke, C.D.

Miss M. M. Issa

H. W. Powell

Mrs. M. Powell

Rev. C. S. Reid

D. D. Richardson

Miss J. A. Thompson

Senior Officers:
G. F. Whitelocke
General Manager

Mrs. M. A. Anthony
Manager, Finance & Operations

P. F. Williams
Manager, Mortgage Services
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SCOTIA JAMAICA FINANCIAL SERVICES
LIMITED

(formerly West India Company of
Merchant Bankers Limited )

Scotiabank Centre

Cnr. Duke & Port Royal Streets

P.O. Box 709

Kingston, Jamaica

Board of Directors

W. E. Clarke, C.D.- Chairman
Miss M. A. Israel

H.W. Powell

Mrs. M. Powell

P.J. Reid

D. D. Richardson

Miss S. St. T. Wright

SCOTIABANK JAMAICA FOUNDATION
Scotiabank Centre

Cnr. Duke & Port Royal Streets

P.O. Box 709

Kingston, Jamaica

Board of Directors

Dr. J. A. Dixon - Chairperson
E. H. Anderson

Ms. E. M. Brown

W. E. Clarke, C.D., Deputy Chairman
Miss M. A. Israel

Mrs. R. A. Pilliner

H. W. Powell

Mrs. M. Powell

P. . Reid

Miss S. St. T. Wright

Senior Officer:
Mrs. M. Powell
Executive Director

BRIGHTON HOLDINGS LIMITED
Scotiabank Centre

Cnr. Duke & Port Royal Streets
Kingston, Jamaica

Board of Directors

W.E. Clarke, C.D. - Chairman
E. H. Anderson

N.A. Baker

D.D. Richardson



THE BANK OF NOVA SCOTIA JAMAICA LIMITED COMMITTEES & MEMBERS

EXECUTIVE COMMITTEE
OF THE BOARD

Hon. M. M. Matalon, O.J.
Chairman

W. E. Clarke, C.D.

Dr. ). A. Dixon

W. A. McConnell, C.D.
C. H. Johnston

R. Pitfield

Dr. H. J. Thompson

AUDIT COMMITTEE

HUMAN RESOURCES
COMMITTEE

C. H. Johnston
Chairman

A. V. Chang

Miss M. M. Issa
Dr. W. St. A. Henry

PENSION COMMITTEE

Dr. J. A. Dixon W. A. McConnell, C.D.
Chairperson Chairman
Prof. C. D. C. Christie R. Pitfield
W. A. McDonald W. E. Clarke, C.D.
C. H. Johnston A. V. Chang
Dr. H. J. Thompson W. A. McDonald
CORPORATE DATA
SECRETARY AUDITORS

Mr. David A. Noél
Senior Legal Counsel
& Corporate Secretary

The Bank of Nova Scotia
Jamaica Limited

Managing Director’s Office
Scotiabank Centre

Cnr. Duke & Port Royal Streets
P.O. Box 709

Kingston, Jamaica

REGISTRAR & TRANSFER AGENT

Scotia Jamaica Investment
Management Limited

(formerly Scotiabank Jamaica Trust
and Merchant Bank Limited)

4th Floor, Scotiabank Centre

Cnr. Duke & Port Royal Streets
P.O. Box 627

Kingston, Jamaica

Telephone:  (876) 922.1810
Fax: (876) 922.3378
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PricewaterhouseCoopers
Scotiabank Centre

Cnr. Duke & Port Royal Streets
P.O. Box 372

Kingston, Jamaica

Telephone: (876) 922.6230
Fax: (876) 922.7581

REGISTERED OFFICE

Scotiabank Centre

Cnr. Duke & Port Royal Streets
P.O. Box 709

Kingston, Jamaica

Telephone: (876) 922.1000
Fax: (876) 922.6548
Website:  www.scotiabank.com.jm
Telex: 2297
SWIFT Bic Code: NOSCIMKN
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PROXY FORM

TueE BaANK oF Nova ScoTria JAMAICA LIMITED

[NV etk bt bbb R h b bR £ R AR £ R R £ Re R R £ R b e bk bbb et et n e et r et

0 ] TSP
in the parish Of ..., being a Member of the above Company, hereby appoint the
Chairman of the Meeting or failing him (S88 NOE L)......cooiiiiiiiiiiiiii e
.............................................................................................................................................................................. of
................................................................................................................................................................... or failing
LA =T PO SO S ST R PR R TP TUTPTTRRON of
............................................................................................................................................ as my/our Proxy to vote

for me/us on my/our behalf at the Annual General Meeting of the Company to be held on the 20th day of February
2004 and at any adjournment thereof.

Please indicate by inserting a cross in the appropriate square how you wish your votes to be cast. Unless otherwise
instructed, the Proxy will vote or abstain from voting, at his discretion.

RESOLUTION FOR AGAINST

NO. 1
NO. 2

NO. 3(@@)

NO. 3(b)

(
NO. 3()
NO. 3(d)
NO. 3()
NO. 3()

NO. 3()

Signature

1. If you wish to appoint a proxy other than the Chairman of the Meeting, please insert the person’s
name and address and delete (initialing the deletion) "the Chairman of the Meeting".

2. To be valid, this form of proxy and the power of attorney or other authority (if any) under which it is
signed must be lodged at the office of the Registrar of the Company, Scotia Jamaica Investment
Management Limited (formerly Scotiabank Jamaica Trust and Merchant Bank Limited), 4th Floor,
Scotiabank Centre, Cnr. Duke & Port Royal Streets, Kingston, at least 48 hours before the time
appointed for the holding of the meeting.

3. To this form must be affixed a $100.00 stamp in payment of stamp duty.

4, In the case of joint shareholders, the vote of the senior who tenders a vote, whether in person or by
proxy, shall be accepted to the exclusion of the vote(s) of the other joint holder(s) and for this purpose
seniority shall be determined by the order in which the names stand in the register of members.

5. To be effective, this form of proxy must be signed by the appointer or his attorney, duly authorised in
writing or, if the appointer is a corporation, must be under its common seal or be signed by some
officer or attorney duly authorised in that behalf.



